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Editorial

Sooner
On-road
Challenges
Of Drivers
Are
Addressed,
Better!

Ashok Gupta

A study conducted by
SavelLife Foundation
reveals that truck
drivers and fleet
owners offer bribes of
around Rs 48,000
crore annually to
traffic or highway
police
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hile the government
introduced of E-way
bills system to combat
tax evasion, it was
also expected that it
would work as a catalyst to reduce
corrupt practices of police and RTO
officials in the borders. However, the
lacuna in the E-way bills system
enabled government officials to go
ahead with their unethical practices, The
whole idea of introducing the E-way
bills system looks at sea as the very
purpose 'to have an effective system’ has
been ineffective itself.
Since this has been a regular practice of
police and RTO officials, a special force
must be deployed on the highways to
ensure that these officials do not engross
in malpractices. Also, when there is a
system in place which can be
implemented for lodging of online
compliant, it is beyond our imagination
why itis getting delayed. Afierall, it will
make things easier and resolve the issue
of FIR lodging.
The central government makes laws Lo
roll out across the nation but on certain
occasions, these laws cannot be put into
practice due to situational clauses. It is
then the local bodies/state officials try to
execute their corrupt practices, For
instance, many laws have to be relaxed
due to the pandemic situation across the
nation. And, the state governments took
the call, as they also heavily depend on
this source of income.
However, this is not about E-way bills or
the laws of the central government! The
matter of concern is the truck drivers,
The challenges they face on the
highway.
A truck driver is the one who spends
maost of his'her time on the roads and
experiences an extremely difficult hife,
But when he/she is being looked down
upon and had to go through the
harassment of police and RTO officials,
he/she is forced to opt for a different
profession. Do the government flag-
bearers such as police and RTO officials
have little sense to realize how big of a
crime they are committing?
A study conducied by Savelife
Foundation reveals that truck drivers
and fleet owners offer bribes of around
Rs 48,000 crore annually to traffic or
highway police. The survey was carried
out across 10 major transport and transit
hubs. The study discloses Guwahati as
the most corrupt centre, where 97.5% of
drivers claimed to have paid bribes,

Next in the rank was Chennai, where
89% of drivers accepted to have paid
bribes, It was followed by Delhi, where
B4.4% of drivers conformed to have
paid bribes.

The government is aware of this as the
union state minister for road transport
Sh. V K Singh himself claimed that two-
thirds (67%) of the drivers across India
admitted to having bribed twaffic or
highway police personnel on the road.
Also, there seems no exception to RTO
officials as taking bribes from truckers
is found to be an unwritten norm for
them. Around 44%, of drivers approved
that they indeed have paid bribes to
Road Tax Officials. Bengaluru tops the
list with the highest number of bribes
(94%) cases, which was closely
followed by Guwahati (93.4%),
Renewal of driving licenses demands
bribes. The report has uncovered that a
large pool of drivers (47%) admitted to
having paid bribes for the renewal of
their driving licenses. In Mumbai the
percentage goes much high (around
93%) where drivers claimed that they
had to pay a bribe for this. Guwahati
with 83% and Delhi-NCR with 78%
stands at number 2 and 3 respectively.
Isn't it & crime to take bribes, especially
when Police and Toll-Tax authorities are
representatives of government
departments? Moreover, how fair is it to
treat truck drivers as petty criminals, tax
evaders and the like? These authorities
have been habiwal to torture and ploy
unequal means against drivers and using
a third-degree method of handling
routine investigations.

Drivers also want to lead a dignified,
respected life but such heinous acts have
compelled them to migrate to other
fields, leaving the logistics sector void.
Highway robbery has been a universal
challenge for all transporters and it has a
serious impact on the trucking industry.
A Central Task Force can take care of the
law and order, and be vigilant across
areas where these gangs are proactive
across multiple states.

In addition, FIRs should be lodged in the
first place irrespective of the police
station's jurisdiction and robbers should
be booked behind bars,

It's high time that the central
government introspects on these issues
and takes necessary actions for the
smooth functioning of the industry.
Since it is the COVID-19 time, it is an
ideal situation for the government to
discuss these challenges.,
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Outlook

Road Safety for Truckers:
It's Time for Some Serious

Mahendra Arya
National President, AITWA

The Parliament of
India approved the
Motor Vehicles
Amendment Bill
on July 31, 2019,
to improve
national legislation
on road safety.
Notably, India's
Motor Vehicles Act
of 1988 was drafted
when the country's
motorization was
in its nascent stage

B June 2021/Vol.-12/Issue-06

Business!

cross the world, road
traffic deaths have
registered alarming
levels with around 1.35
million people dying in traffic
accidents every year, But, road safety
in India is considered the worst by
global institutions like World Health
Organisation {WHO). Though India
accounts for about 2% of motor
vehicles in the world, it constitutes
more than 11% of road traffic deaths
globally.
In India, a total of 150,000 people are
killed and over 450,000 people are
injured in road accidents every year.
This resulis in social-economic losses
from accident deaths, which is
equivalent to a shocking 3.14% of
GDP every vear. Besides, 70% of the
fatalities are in the age group of 18 to
45, which severely impacts the
country as a unit. Considering the loss
of life and the cost lost to the damage
of goods and property, there is an
immediate need to not just reduce, but
eventually eliminate the unnecessary
loss.
Many countries around the world like
Sweden, Australia, and United
Kingdom could improve their road
safety through effective central
legislation. Responding to the urgent
call, India secems to be following suit.
The Parliament of India approved the
Motor Vehicles Amendment Bill on
July 31, 2019, to improve national
legislation on road safety. Notably,
India's Motor Vehicles Act of 1988
was drafted when the country's
motorization was in its nascent stage.

While policymakers prioritized the
movement of goods and passengers
through the 1988 Act, the legislation
wis missing a crucial feature - safety,
Moreover, the Government of India
signed the Brasilia declaration to
reduce road traffic deaths 50% by
2020, which accelerated further
momentum towards the cause of
eliminating this carmage on Indian
roads. Apart from this, the
government has been running
campaigns like "Road Safety Week' or
'Road Safety Month' to sensitize
people in the country. Offering a
helping hand, transporters’ welfare
organisations like AITWA have also
been supporting the government to
develop a voluntary industry code to
reduce traffic accidents and fatalities
by helping transform commercial
vehicle standards, vehicle financing,
insurance, driver care and training,
and road haulage contracts.

To overcome this crisis, AITWA also
suggests to lay focus on road
engineering. Inconvenience caused
owing to the darkness at night must be
kept in mind. While we are urging for
more illumination on roads, it is
important to consider the reflection
caused by the flashy and glossy
hoardings and sign boards along the
roadside. It simply troubles drivers,
To overcome this, we request to install
more dark eye and draft some
suidelines spelling the subtle colour
tones and matte texture for the
roadside hoardings and signage.

Also, speed breakers are necessary.
We understand the idea of seamless
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movement but safety is more
important, Besides, there is a need to
improve the condition of roadside
facilities at the earliest. Generally,
truck drivers have long work hours.
And, when the consignment has to
reach far distant places, they have to
drive for days as well. The
government and concerned
authorities must pay attention to the
development of roadside
facilities, including the
availability of good quality
food, toilets/bathrooms, rest
places, and secure parking
Spots,

It is to be noted that fatigue is
a major concern for both the
health and safety of truck
drivers, Even many studies
have also established that
driver fatigue is one of the
major causes of road crashes.
Not having proper rest also
leads to many health
problems in truck drivers. Therefore,
well-equipped restrooms can help
solve the purpose and improve the
well-being of truck drivers, as well as
road safety. In addition, clean and
hygienic truck terminals or
dharmshalas (guest houses) must be
constructed in collaboration with
local community groups or NGOs
where truck drivers could take rest
and park their vehicles safely.

The government must consider
establishing more and more truck
driving training schools so that new
drivers are not only well trained, but
also aware of their rights and duties.
Other than these, AITWA also
appeals to the authorities to create a
fund for introducing welfare
schemes for truck drivers. This aid
could be used to provide social
security benefits and improve the
quality of life of truckers.

Besides, Indian highways are
plagued with issues like corruption,

bribery and extortion, and the
government should implement strict
laws against them. To make it work,
there is a need for strict vigilance and
regular patrolling on highways in
India. Also, related officials should
wear a camera while checking
vehicles on checkpoints or issuing
challans. Other than this, the related
authorities must create awarencss

and sensitize department officials
against corruption and illegal
practices.

In addition, the government needs to
check corruption by local groups. To
reduce corruption and thefi of goods
from trucks, regular patrolling on
highways should be ensured. A
dedicated helpline number should be
launched exclusively for truck
drivers where they can report
corruption or bribery-related
complaints. And, such helpline
numbers must be posted prominently
on highways. Along with this,
significant traffic rules pertaining to
safe driving behaviour should be
displayed on highways, checkpoints,
and toll plazas to educate truck
drivers and fleet owners.

While the government is playing and
will play its part, it is important that
transporters’ welfare associations
across the country do their bit to
ensure the safety of truck drivers and

reduce the loss of life. AITWA has
been conducting workshops  and
programmes regularly 1o sensitise
truck drivers and fleet owners about
safe driving behaviour, traffic rules
and regulations, and maintaining
work-life balance, amongst others.
The transporters' representative has
also been organising many health
care awareness campaigns at
transport hubs or workplace
of large truck operators to
aware drivers about possible
health risks associated with
the driving profession and
how to keep them at bay. Not
just this, the organisation has
been conducting medical
camps along with other
stakeholders for providing
better and easy access to
necessary health care
services to truck drivers,

By and large, ‘safety first'
should be the priority for
everyone moving on the road. And,
this comes with the right attitude. A
driver is expected to have his full
concentration on the road while
driving. He must deal with other
vehicles on the road, watch for
wandering stray animals, and drive
through severe weather conditions.
At times, even a small mistake can
lead to a fatal collision or attract a
penalty for a traffic violation as a
best-case scenario. So, for the safety
of truck drivers and the ones around
them, it is important to adopt good
practices like taking your vehicle for
regular check-ups, avoiding fatigue
while driving on the road, taking the
required amount of break while
driving on a longer route, driving
carefully in rainy or snowy
conditions, and parking the vehicle
properly. Following these simple
road safety measures can certainly
save many valuable lives and help
keep families intact.

X
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A Safety Guide For
Truck Drivers in India!

f vou are a truck driver, then
yvou must know that following
basic and simple road safety
rules is not a need but a
requirement. And, failing to do
so can lead to life-changing accidents
or fatal crashes on the road. So, it is
best to follow road safety rules that are
not atall difficult to obey. Afterall. it is
about you and your loved ones who get
affected by your actions.
While talking about following road
safety laws, it is important to pay close
attention to the local laws that can be
changed from place to place. For

instance, drive trucks as per the speed
limit recommended by the local laws.
Also, one must be careful about
adjusting the speed in different driving
conditions, especially when it is
raining.

Not just this, it is vital to drive
defensively as it will benefit truckers
in various ways. From unfocused
drivers and the ones with less
experience to sudden road accidents,
commercial drivers must be able to
adjust according to the condition in
order to lessen hazards. Notably, the
defensive driving approach includes
checking mirrors on a regular basis,
keeping your truck's speed in control,
being aware of the weather and road
conditions, and respecting traffic laws

B June 2021/ Vol.-12/Issue-06

and other drivers on the road.
Further, it is advisable to use only
three points (two hands and one foot or
two feet and one hand ) of your body at
all times when driving. If you cannot
utilize any one of them, then you can
possibly land in a difficult situation.
Following this religiously can help
avert falls, slips and even
collisions
Here, it is important to mention about
distracted driving that is sadly a
common thing among truck drivers.
Texting, eating, drinking, using
navigational tools or map reading
hampers your
attention when
driving. And, this
distraction can
 result in severe
4 accidents. To
avoid this, place
mobile devices
closer so that you
. can easily grab
* them when you
™ need, activate
' one-touch dialling
on your phone,
have a phone with speaker function,
and do not spend more time drinking
water or taking a bite, But, the best
course of action is to park your vehicle
carefully, leaving sufficient space for
safe stopping. till you do your task.
In addition, carefully follow all the
signage related to school, work, and
construction zones, Avoiding this will
not only put you in a dangerous
situation, but also the ones you are
sharing the road with. Be wvigilant
about sudden stops, confused
vehicles, moving people/children and
lane shifts, among other things that
can be hazardous ifignored.
While this was about basic traffic
sense and obeying road safety rules, it
is also important to keep vour vehicle

-

S. D. Goyal
General Secretary, AITWA

fit. Before heading over to a journey,
always perform a safety inspection for
truck brakes and tyres. Also. it is
important to balance the truck load and
check if the goods are securely placed
in the right place. Always turn off the
engine and use parking brakes when
unloading or loading trucks. Along
with this, start the engine only after
ensuring that none is working in close
proximity,

Besides, it is significant to have clear
headlights. Remember, keeping
headlights clean at all times will make
everything visible when it is dead
dark. Further, wearing seatbelts
properly should be a priority for truck
drivers. When covering a long
distance, carry cushions or have a
comfortable seat installed in the truck
cabin so that you can focus on the road
casily.

Needless to mention, eating healthy
and having sufficient rest are
necessary to be a good truck driver. It
is good to not have sugary or alcoholic
drinks and heavy meals or junk food
during driving. This will not only
enhance your performance but will
always keep you alert while driving.
Prefer not to drive when you are
feeling sick or on the medications,

By and large, staying safe on the road
is of extreme importance. Do not fuss
over reaching the destination quickly
and get a dash cam installed in your
vehicle to keep a check on fraudulent
activities,
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hen On-Road
Bribery And Harassment
Will End?

he entire world is in a
state of shock even afier
getting acquainted with
its name for two years
now, Not because of the
impact of COVID-19 but because no
absolute solution is being discovered.
Its influence remains harsh, [ts impact
remains irreparable.
How deadly the coronavirus mavbe
but the way the logistic sector is
handling the moment of crisis is
incredible. For delivering  essential
medical commaodities to daily required
foodstuffs the trucks been
moving across the length and breadth

have
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of the country and helping people in
every possible way, Without giving a
second thought to the risk of their
lives.

On the business front. the sector is
doing every bit it can offer to pave the
way towards normalcy. It would have
been a different scenario altogether if
the government would have shown
some kind of reliefand urgency to help
the industry create a healthy and
competitive business environment.
Currently, even when the roads are
empty and logistics are expected to
their destinations on

reach time

several transportation issues are not

Pradeep Singal
Chairman, AITWA

helping it happen. One is regular
disruption by police. Drivers are

contd...
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mentally tortured and physically
harassed by these lawbreakers in
uniform.

Mo doubt it is their vicious motif that is
spoiling their brains to do such illegal
acts.

Today, the nation is experiencing its
lowest point and Covid 19-infected
people are struggling to recover. So,
for the logistic sector, delivering
oxygen, medicines and medical kits to
hospitals is the priority, however, this
has been often delayed due to the

hindrances created by the police and
RTO officials.

We all are aware that drivers are made
to move from one police station to
another to lodge an FIR about the loss
of goods, accidents, etc. This is
because no police station is ready to
file a complaint under the pretext that
the case does not fall under it
Meedless to mention that this is a ploy
adopted by the police to force drivers

to offer a bribe.

However, this can casily be sorted out,
There is already a plan and app to
lodge an FIR that automatically can
locate the police station under whose
jurisdiction the case will fall. It has
been lefi to almighty why even after
having such a system the government
is not implanting it. The online FIR
facility will surely be a relief to truck
drivers.

Savelife Foundation conducted a

survey that reveals that truck drivers
and fleet owners offer bribes of around

Rs 48.000 crore annually to traffic or
highway police. For the study, 10
major transport and transit hubs were
that
Guwahati is the most corrupt centre
amongst all. Here 97.5 per cent of the
drivers claimed to have paid bribes
while 89 per cent of drivers in Chennai
accepted to have paid bribes. Delhi

selected which disclosed

SavelLife
Foundation
conducted a survey
that reveals that truck
drivers and fleet
owners offer bribes
of around Rs 48,000
crore annually to
traffic or highway
police. For the study,
10 major transport
and transit hubs were
selected which
disclosed that
Guwahati is the most
corrupt centre
amongst all

was third in the rank, where 54.4% of
drivers conformed to have paid bribes.

It is not that the government is not
aware of these illegal activities. The
union state minister for road transport
Sh. V K Singh himself claimed that
two-thirds (67%) of the drivers across
India admitted to having bribed traffic
or highway police personnel on the
road.

As expected, RTO officials cannot fall
behind the police when comes to
taking bribes. Around 44 per cent of
drivers agreed that they indeed have
paid bribes to Road Tax Officials. The
list topper was Bengaluru. It had 94
per cent cases of bribes, which was

“If you want to live a happy life, tie it to a goal, not to peaple or things. " Albert Einstein

B June 2021/Vol.-12/1ssue-06
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closely followed by
Guwahati with 93.4 per
cent.

Further, drivers are treated
like criminals and looked
down upon by the police
RTO officials.
They may not be the ones
with a good educational
background but they do
take pride in the values,
How can police apply
third-degree torture on
them even if they have

and the

committed some small
mistakes? Aren't they
human? On

occasions, drivers are not

moslt

guilty of doing any heinous

crime or for that matter a NS

small mistake, an error
may happen in
documentation as they are not
educationally qualified. On the other
side, RTO and police officials are
qualified, then, how come they get
away after torturing, harassing or
forcing someone to offera bribe?

Truck drivers' issues have a long list
and this is just one fish of the sea.
Indian drivers, unlike their
counterparts from western countries,
are expected to brave their lives. They
need to define life every moment.
Today, though trucks come with
cabins the cabin built by the
bodybuilders sull lacks the basic
safety features. Not to forget the poor
cabin ergonomics. Further, drivers are
under constant pressure to deliver the
cargo on time, without any damage.
Drivers meet such situations every
day; this is nothing less than mental
torture. This is one of the crucial
factors that most of them are now
migrating to other professions, leaving
the industry with driver scarcity.

contd., ..

Truck drivers' issues
have a long list and
this is just one fish of
the sea. Indian
drivers, unlike their
counterparts from
western countries, are
expected to brave their
lives. They need to
define life every
moment. Today,
though trucks come
with cabins the cabin
built by the
bodybuilders still
lacks the basic safety
features

A few drivers mean most of the drivers
are overworked. Forced to meet the

time limit, they often have to perform
extra work; a normal 8 hours duty
frequently becomes a 12 to 16 hours
duty per day. This leaves drivers tired
and prone to drowsiness, which
eventually results in deadly accidents.
And, the police without considering
the mental health of drivers take them
to custody to beat them up.

Truck drivers are also ill-treated like
inhuman at corporate houses. After a
long journey, a driver wants to get rid
of the truck to attend to nature's call,
take a shower, and serves himself
some hot tea and snacks; followed by
maybe a small nap, before he gets
direction for his next course of action.
But this is not realized by a driver in
almost 80 per cent of cases. Often he is
asked to wait outside the main gate. No
one seems to take responsibility for the
consignment and his wait can vary
tfrom a few hours to a few days. Giving
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him some relief is simply overlooked.
Such treatment is not expected and this
is nothing less than harassment,
Drivers who stay away from home for
days together, love and affection mean
a lot. But when they don't receive these
even after giving up quality food,
proper sleep and sanitation they feel
betrayed. It is here when they
emotionally break down and search
for other options as a profession.

In this COVID-19 crisis,
consignments, especially medical
equipment, are expected to be
delivered on time, a halt anywhere can
be critical for many lives. But, instead
of understanding this aspect of it, the
police and RTO officials waste time on
verifying documentation and finding
errors in them, This way slowing down
the speed of a truck and also putting
many patients life at risk.

when

It is not an exaggeration to say that the
truckers are the movers and shakers of
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Undoubtedly they are
the backbone of the
freight transportation
sector. Still, they do
not get what they
deserve, as the
industry is highly
unorganized. From
being paid paltry
sums to unrealistic
delivery schedules to
poor sanitation, they
brave it day in and
day out to make our
economy reach
greater heights!
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India’s economy. Undoubtedly they
are the backbone of the freight
transportation sector. Still, they do not
get what they deserve, as the industry
is highly unorganized. From being
paid paltry sums to unrealistic
delivery schedules to poor sanitation,
they brave it day in and day out 1o
make our economy reach greater
heights!

Drivers are the pillars of the transport
sector and the transport sector is one of
the pillars of the Indian economy. So,
any negligence towards the truck
drivers can shake not just the transport
industry but the entire Indian
economy. The government has to look
into the bribes taken by police and
RTO officials and physical and mental
harassment given by the same
officials. If the government, even after
knowing the dark secret, will not work
to offer justice, then we wonder if they
deserve to stay in power,
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Carry The Goods But
Do Not Carry The Risk

e transporters carry all
goods and are very
possessive about all
material carried by us,
But should we also carry the risks
associated in our business as well as
personal life 777 Insurance is a
mechanism of risk transfer which
means we transfer the risk to an
Insurance Company who specialises
in job of risk management.
In our personal life or business, we
face many risk and Insurance
Companies offer solutions and happily
accept your risk
+« Risk of dying early - Life
Insurance
+ Risk of permanent disability —
Personal Accident Insurance
+ Risk of critical illness and loss of
capacity to earn livelihood — Critical
IlIness Insurance
« Risk of falling ill - financial cost of
treatment — Heath Insurance
= Risk of accidental loss to our
vehicle — Vehicle Insurance
« Risk of loss to this party — Vehicle
Insurance
* Risk of loss of goods — Marine
Insurance
These risks can be managed in three
ways:
+ Self-Protection — risk is uncertain
but we can reduce financial loss by
taking some protective actions like
wearing seat belt is a self-protection
tool.
* Pool Management — few transports
can create a fund to compensate in
case someone suffers a loss.

+ [nsurance — It is an universal

system of risk transfer where we pay a
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premium and Insurance company
promises to pay the sum assured in
case of occurrence of insured event.

Principles of Insurance:

= ltis alegal contract where insured
agrees to pay premium and Insurance
company agrees to pay claim. It is a
contract of proposal and acceptance.

« It is based on utmost good faith
which means Insurer accept all
declarations by Insured,

» It is also based on principle of

Buyer Beware which means it is the
duty of Insured to ask questions so that
terms and conditions are clear.

It is a wonderful way of ensuring our
life and protects interest of our family;
we can buy peace of mind by insuring.
It is also a declaration that we are
responsible and we love our family.
But still we take Insurance very
casually and neglect our duty.
Insurance Samadhan spoke to few
transports and feel that acceptance
is poor because of reasons given
below:

*  Trustthat claim will be paid

*  Examples of mis-selling and fraud
= Documentations of claim
processing

= Poor financial literacy

Insurance Samadhan is a platform to
guide all aggrieved Policy holders. It
is a technology platform to guide all
Policy Holders in providing simple
solutions. In last 3 years of existence,
they have guided over 14,000
customers, Insurance Samadhan
handles Life, Health, Motor, Marine
and other General Insurance, You can
see many testimonials of satisfied
customers,

As Insurance Samadhan do not
sell any product hence their
100% interest remains in
grievance resolution. You can visit
www.insurancesamadhan.com or call
on their helpline number.

Shailesh Kumar

Co Founder and Insurance Head
Insurance Samadhan
www.insurancesamadhan.com
Helpline number 8448440626
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Government Policies & Initiatives

MoRTH Chief
Reviews Progress
of Greenfield
Expressways/
Access Controlled
Highways

nion Minister for Road Transport
& Highways and MSME
Nitin J. Gadkari reviewed the status
of award, bidding and pre-
construction activities related to 5 Greenfield
Expressways and 17 Access Controlled
Greenfield National Highways being executed
under Bharatmala Pariyojana Phase - I, the
flagship programme of the Ministry of Road
Transport and Highways. These 22 Greenfield
Projects of 8,000 km length are expected to cost
Rs. 3.26 Lakh Crores. These are envisaged as the
key to improving logistics efficiency by
providing seamless connectivity between centers
of production and consumption of industrial and
MSME products in the country. Additionally, they
will help in faster movement of passenger and
freight traffic in the country.
A detailed presentation on present status of
Award, Bidding, and hindrances related to pre-
construction activities especially Land
Acquisition, Environmental Clearance/Forest
Clearance was made by NHAI before the Minister
who emphasized that issues related to various
State Governments may be sorted out quickly and
wherever required the state specific matter may be
taken up at his level. Gadkari also laid stress on
timely monetization of projects after completion
as well as value capture by developing facilities
for road users along the upcoming Highways.
He directed that stringent monitoring of the target
dates of award of projects and scheduled dates of
completion be done without any compromise
with the quality of work in order to develop world
class Highway infrastructure. Gen. (Dr.) V. K.
Singh (Retd.), Minister of State (RT&H),
suggested that regular reviews of the progress
must be done so as to achieve the ambitious
targets set by the Hon'ble Minister (RT&H).
Giridhar Aramane, Secretary (RT&H), Dr. S. 5.
Sandhu, Chairman NHAIL 1. K. Pandey, DG
(Roads) and other senior officials were present
during the review.
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Ministry of Road
Transport & Highways
Notifies Rules for
Accredited Driver
Training Centres

he Ministry of Road
Transport &
Highways
(MoRTH) has
notified rules mandatory for
accredited Drivers Training
Centres. These rules will come
into effect from 01st July, 2021,
This will help in imparting
proper training and knowledge
to candidates who enroll at
such centres. The salient
features of Accredited Driver
Training Centres are as under:-
l. The centre shall be
equipped with simulators and
dedicated driving test track to
provide high quality training to
candidates.
2. Remedial and refresher
courses, as per the
requirements under Motor
Vehicles Act, 1988, can be
availed at these centres.
who
successfully pass the test at
these centres, will be exempted

3. The candidates,

from the driving test
requirement at the time of
applying for driving license,
which is currently being taken
at the Regional Transport
Office (RTO). This will help
the drivers in getting the
driving license after
completing training from such
accredited driving (training
centres.

4. These centres are allowed
to provide industry- specific
specialized training as well.
Shortage of skilled drivers is
one of the major issues in the
Indian roadways sector and a
large number of road accidents
occur due to lack of knowledge
of road regulations. Section 8
of the Motor Vehicles
{Amendment) Act 2019
empowers the Central
Government to make rules
regarding accreditation of
Driver Training Centres.
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Government Policies & Initiatives

National Highways Authority of India Makes
Drone Survey Mandatory for All National
Highways Projects

n order to enhance
transparency, uniformity and
leverage latest technology, the
MNational Highways Authority
of India, under Ministry of Road
Transport & Highways has made
mandatory use of drones for monthly
video recording of National Highway
projects during all stapes of
development, construction, operation
and maintenance,
Contractors and Concessionaires shall
carry out the drone video recording in
presence of Team Leader of the
Supervision Consultant and upload
comparative project videos of the
current and last month on NHAIl's
portal 'Data Lake', capturing various
project related developments during

the month. Supervision Consultants
shall analyse these videos and will
provide their comments on the digital
monthly progress reports covering
various aspects of the project
development. These videos will also
be used by WHALI officials during the
physical inspection of the projects to
check the discrepancies and
rectifications made basis the earlier
observations,

Additionally, Project Directors of
NHAI shall undertake monthly drone
survey from the date of signing of
contract agreement till start of
construction of the project at site and
also on completion of the project
NHAI will also undertake monthly
drone survey in all developed projects

where NHAI is responsible for
operation and mainienance.

Since these videos will be
permanently stored on the "Data Lake',
they can also be used as evidence
during the dispute resolution process
before Arbitral Tribunals and Courts.

Apart from this, mandatory
deployment of Network Survey
Vehicle (NSV) to carry out road
condition survey on the National
Highways to enhance quality will
enhance the overall quality of the
highways as NSV uses latest survey
techniques such as high-resolution
digital camera for 360 degree imagery,
Laser Road Profilometer and other
latest technology for measurement of
distress in road surface.

Government Actively Working to Support
E-Mobility by Giving Several Incentives

inister for Road

Transport & Highways

and Micro, Small and

Medium Enterprises,
Nitin Gadkari said that the
Government is actively working to
support E-mobility in the form of
several incentives, GST exemption,
and FAME-2 scheme. Addressing the
World Conference organized by the
BRICS Network University (NU), the
Minister stated that the electric vehicle
industry has huge employment
potential and efforts are being made to
establish India as the largest
automobile manufacturing hub in the
world.

Gadkari said that India is a power
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surplus nation and E-mobility would
be the most effective solution to
develop import substitute, cost-
effective, indigenous, pollution-free
mode of transport. Hailing India's
research prowess, the Minister said
that India's research and academic
institutions like ISRO, DRDO and
IITs are working hard towards
development of indigenous and low-
cost battery technology for electric
He advocated
encouragement to electric mobility in
the country and listed out its
advantages. He said that the low-cost
raw material for the batteries can be
made available from scrapping of old
vehicles.

vehicles.

that the
indigenous battery technology,
localization of Electric Vehicle (EV)
components, and huge domestic
demand would make EVs the most
affordable means of transport. He said
that the mass manufacturing of EVs in
the country would generate huge
employment opportunity. The
Minister emphasized on the need for
extensive development, promotion
and use of various forms of bio-fuel in
the country to make transport sector in
the country economically viable, The
that
manufacturing of EVs in India would
boost their exports, as well.

He exuded confidence

Minister said the mass
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Government Policies & Initiatives

Ministry of Road
Transport &
Highways
Extends Validity
of Documents
Related to Motor
Vehicles Act,
1988 and Central
Motor Vehicle
Rules, 1989 till
30th September,
2021

n a bid to help citizens in availing
transport related services while
maintaining social distancing, the
Ministry of Road Transport &
Highways has further extended validity
of documents related to Motor Vehicles
Act, 1988 and Central Motor Vehicle
Rules, 1989 till 30th September, 2021,
The Ministry of Road Transport and
Highways had issued advisories dated
30th March, 2020, 9th June, 2020, 24th
August, 2020, 27th December, 2020 and
26th March, 2021 regarding the same,
It was advised that the validity of Fitness,
Permit (all types). License, Registration
or any other concerned document(s)
might be treated to be valid till 30th June,
2021,
This covers all documents whose validity
has expired since 1st Feb, 2020 or would
expire by 30th Sept 2021. Enforcement
authorities are advised to treat such
documents valid till 30th of Sept 2021.
This will help out citizens in availing
transport related services. while
maintaining social distancing.
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Minister for Road
Transport & Highways
Lays Foundation Stone and
Inaugurates Various
National Highway Projects
in Himachal Pradesh

inister for Road

Transport &

Highways and

Micro, Small &
Medium Enterprises, Nitin Gadkari
laid Foundation stone and
inaugurated wvarious National
Highway Projects in Himachal
Pradesh. The total outlay of the
222-kilometre long nine road
corridors is Rs, 6,155 crore.
Addressing the event, Gadkari said
that these road projects
will ensure prosperity
for the people of
Himachal Pradesh. |
The Minister promised
that road travel time
from Delhi to Kullu
will be reduced to just
seven hours within two
years or even before.
Gadkari said that work
related to construction
of 11 more tunnels will |
soon be awarded in
Himachal Pradesh.
The Minister said that the
Government has accorded top
priority to Manali — Leh tunnel
construction.

The Minister said that road
construction works with an outlay
of around Rs.15 lakh crore are
planned this year, across the
country. Gadkari said that process
related to land acquisition and
environment clearance needs to
speed up to be able to complete the

road construction on time. The
Minister also announced to award
works related 1o 491-kilometre
long road construction in Himachal
Pradesh with a total cost of Rs.15
thousand crore in year 2021-22.The
Minister said that possibility of a
network of ropeway and cable car
in Himachal Pradesh may be
explored.

On the occasion, Chief Minister of
Himachal Pradesh Jairam Thakur

said that good quality roads and
connectivity is the top priority for
the state government and thanked
Nitin Gadkari for these road
projects and expressed hope that
these will further pave way for
development of the state. Minister
of State for Road Transport &
Highways, General Dr. VK Singh
(Retd.) and Minister of State for
Finance, Anurag Thakur addressed
the event virtually.
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Build Business

8 Steps to building a
successful Transport Business

he logistics sector has been
one of the booming sectors
in India. Over the vears, it
has proved itself and
writing new script for itself. Today.
with around 50 million
employees it is looked upon as
one of the job creating sectors of
India. Transport sector, which
has been an integral part of
logistics sector, is also growing
and scaling new heights,
Forecast is there that the
transport business will grow at a
rate of 5.9 per cent through 2021,
a governmentl reporl says,
Hence, people can look forward
to investment in the transport
industry. However, there is
significant competition, and
there are barriers to entry. A good
plan, healthy finances, and a solid
recruitment strategy are indispensable
to sustain a successful business. Here,
we break down this seemingly
strenuous task into eight simple steps.
1. Make a proper and relevant
research - Before venturing into any
entreprencurial activity, one must
invest time in understanding the
market and the operational
requirements. An entreprencur should
always ensure that a research relevant
to the region he/she wants to venture
must be done.
2. What exactly you want to do,
decide first - Transportation is a vast
sector, and there are multiple options
available for investment. Make an
informed choice based on your
location, skillset, and the capital you
can invest for the same.
3. Decide wisely about your business
model — What will be your business
structure? You want to opt for a sole
proprietorship, or you want opt for a
general liability partnership? In case
of sole proprietorship the losses would
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impact yvou personally where as in case
of general liability partnership your
partners would also have stakes as per
the deal. Then there is, LLC model
{(limited liability company), which

would protect
company's losses.
4. Has to have a business plan - Give
for your business a brand name. Then,
plan a business budget. Next thing is to
identify the source of funds. You may
look out for investors, obtain a loan or
choose to bootstrap. You will also have
to note all the logistics related
expenses- license and toll costs, fuel,
staft salaries, driver skill development
costs, ete. It is essential to plan the
budget in advance considering
operational costs and maintenance
expenses. A certain portion of budget
must also be allocated to storage of
vehicles and the security costs.

5. Hire a legal expert - The
transportation business often requires
more permits than other businesses
because it involves work with people
and precious cargo. It is better to hire a
lawyer to fulfil all the requirements so
that you never had to face any legal
hassle.

6. Purchase of vehicles does matter—
A wvehicle determines the speed and

you from vyour

efficiency of your service. Carrying
over load or less than the capacity
gives a negative impression about the
company. So, before you purchase a
vehicle never forget to consider: What
will your vehicles carry? What is
the volume you are looking to
carry? Where will your vehicles
be used?

7. Get an office and emplovees
— Vehicles may be the core
components of your transport
business but employees are also
equally important. Do ensure
that the people you hire are the
right fit for your business, right
from a driver to cashier,

8. Win clients — There is no
denial to the fact that technology
has disrupted everything. Now,
most large companies allow
clients to book and track all of their
parcels or deliveries online. You
cannot do without investing in a
website that provides accurate
tracking and information.

Summing it up: Transportation is said
to be the backbone of the economy but
one has to be innovative in his'her
approach to rub their shoulders with
competitors. With advancements in
physical internet, artificial
intelligence, machine learning, and
warchouse management systems, the
transport business demands more out
of the box thinking then traditional set
ups. Further, one will have to learn that
nothing is served on a platter, in
business. One will have to build a
strong network to extend his'her
business. Also, have to be ready for
accidents because mishaps do happen,
s0, it is better to get everything
insured. If these discussions are
followed in right spirit the transport
industry will give one great returns in
future!
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CV Loan Collections To
Remain Below March Levels
For Six Months: Moody's

he delay in the country's
ECONOMICc recovery, rise in
fuel prices is hurting the
commercial vehicle
segment, This will hit the performance
of asset-backed securities backed by
commercial vehicle loans, according
to a report by Moody's Investors
Service, reported ETBFSI.
"Slowing economic activity in India
due to the second wave will constrain
commercial vehicle owners' capacity
to pay auto loans. As a resul
commercial vehicle loan
delinquencies will increase in India
and collection rates will remain below
March levels over the next three to six
months," according to Moody's.
Sluggish economic activity will
dampen demand for goods
transportation and lower freight rates.
This will reduce commercial vehicle
operators’ incomes, and therefore,
their ability to repay auto loans, the
agency said.
Furthermore, fuel costs are rising
following a depreciation of the rupee
and state and central fuel tax changes,
which have hiked up commercial
vehicle operators' costs and  will
further constrain their loan-repayment
ability.
Cash reserves, excess spread and
transaction structures will mitigate
risks. The Indian asset-backed
securities that Moody's rates benefit
from non-amortising cash reserves
and substantial excess spread,
providing liquidity and buffers against
losses. Most deals also have timely
interest and ultimate principal
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structures, which provide additional
protection against liquidity risks.

The impact of the first Covid wave
was cushioned with multiple measures
such as regulatory moratorium, loan
restructuring, additional funding
through the emergency credit line
guarantee scheme. Also, a sharp pent-

The impact of the
first Covid wave was
cushioned with
multiple measures
such as regulatory
moratorium, loan
restructuring,
additional funding
through the
emergency credit
line guarantee
scheme

up demand recovery raised optimism
about faster-than-expected
normalisation, according to India
Ratings.

However, the outcome may be
different during the second wave, due
to the wide-scale impact, including
rural areas and pent-up demand being
absorbed already.

With reduced borrowers' savings and
rising operating costs due to fuel
inflation, the excess capacity had its
offsetting impact on freight contract
renewals or market freight rates, all

impacting borrowers' cash flows.
Early demand indicators, such as the
E-way hill, diesel consumption are
showing signs of moderation and asset
inflation (rising raw material prices
like steel and cement) would impact
demand offtake and thus load
availability.

Thus., both demand and rising
operating costs would moderate
borrowers' cash flows in the financial
year2021-22,

“Lenders' collection efficiency would
also be affected by restricted mobility
as the second wave has spread across
all geographies, the agency said,
adding it has a negative outlook on
commercial vehicle finance as an asset
class.

There are emerging trends of rising
loan tenures across vehicle financiers
to reduce servicing burden for
borrowers, however, these could lead
to a rise in loss given defaults for
collaterals.

However, the year is comparatively
better than 2020 when collections had
dropped to 10-15% due to lockdown.,

The agency, however, said lenders
have shored up their capital and
liquidity buffers to navigate the
challenging environment, India
Ratings said.

The strengthened capitalisation, and
sizable on-balance sheet liquidity, and
holding of margin due to a funding
cost improvement in the last year
would provide some buffer to absorb
incremental stress because of the
second wave, itsaid,
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Unlocking, High
Diesel And

Tyre Prices Soar
Truck Frieght
Rates In First Half
Of June: Study

entals on trucks plying on
the main cargo moving
routes across the country
zoomed by 9%-14%
during June 1-15, 2021 with the
increase in the prices of diesel by INR
2.60 (in Delhi) and tyres by 6%-8%.
These two together account for 90% of
the wvariable cost component of the
trucking business, says the Indian
Foundation of Transport Research and
Training (IFTRT),
Rentals on the main truck routes like
Delhi-Mumbai-Delhi rose by 1% and
Delhi-Hyderabad-Delhi by 10%. On
other routes like Delhi-Kolkata-Delhi
and Delhi- Chennai-Delhi the increase
was by 14% and 12% respectively, the

IFTRT data shows.

Meanwhile, with the partial lifting of
lockdowns, cargo availability from
factory gates rose by 25%-30%
compared to May 2021. This
enhanced the fleet utilisation to 65% in
the last fortnight from 45%-50% in the
first two weeks in May, said the New
Delhi-based think tank, reported
ETAuto.

"However, the increase in rentals has
given a breathing space to the goods
fleet owners after the sharp decline in
freight rates by 18%-27% in April and
5%-8% in May 2021 because of the
regional shutdowns and the fall in
consumer spending. This, along with
the confusion in the management of

the pandemic, affected the common
man and trade and commerce," S P
Singh Senior Fellow and Coordinator,
IFRT, said.

The unchanged rates of motor
insurance and fee for permit and
fitness renewal also have given some
relief to the fleet owners. "In the past
two years, the government has not
allowed the motor insurance premium
to be revised upward to protect the
truckers. Not only this, from March
2020 to June 2021 . the Road Transport
Ministry has put on hold any need for
periodic or annual payment of road
taxes, State and National permit and
fitness renewal fees as they will not
affect immediate cash flow of the fleet
owners and attract any penalty on
permit renewals when due after June
2021," Singh noted.

On the outlook he said that the truck
freight business will slowly come out
of the crisis in the next 2-3 quarters.
Singh also highlighted that the CNG-

Singh also
highlighted that the
CNG-run goods
carriers will get
prominence due to
its relatively cheaper
cost and the wide
expansion of CNG
network

run goods carriers will get prominence
due to its relatively cheaper cost and
the wide expansion of CNG network,
"CNG costs 30%-40% less than diesel.
Currently, Brent erude oil has touched
USD 73. 05/ bbl and INR weakened to
73.20 a USD, This indicates further
rise in diesel prices in the next two
weeks," he added.

X
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Technology

Woven Alpha Teams Up With
Mitsubishi Fuso On
New Mapping Tech For ADAS

oven Alpha Inc, a
group company of
Woven Planet
Holdings, Inc. and a
subsidiary of Toyota Motor
Corporation, will collaborate with
Mitsubishi Fuso Truck and Bus
Corporation (MFTBC) to explore and
advance the safety for Advanced
Driver Assistance Systems with its
Automated Mapping Platform,
reported ETAuto.
The initiation of this relationship
between Woven Alpha and MFTBC
marks another cross-industry
collaboration with a commercial
vehicle manufacturer outside the
Toyota Group. Together the
companies are conducting both lab-
based and field test research for the
development and deployment of
improved safety functionality, Toyota
said in a media release.
Mandali Khalesi, vice president of
automated driving strategy and
mapping, Woven Planet, said, "I am
delighted to collaborate with
Mitsubishi Fuso Truck and Bus
Corporation, one of the leading truck
and bus makers in Japan. perfectly
suited to push the envelope on the
safety of commercial vehicles. Our
work is not only about getting people
and goods from A to B, but also about
saving people's lives and reducing the
burden on the driver. Over the past few
years, we have been working on
developing highly accurate semantic
HD maps updated automatically,
frequently, and inexpensively. We are
building the platform to be highly
scalable and open to future
collaboration with global
manufacturers of all sizes. This is the
first step in our commitment to helping
maximize safety for commercial

B June 2021/ Vol.-12/Issue-06

vehicles."

This collaboration will explore the
technical requirements of using AMP
with MFTBC ADAS as well as the
advantages of using AMP high
definition (HD)} maps over
conventional maps. Between the two
companies, over 10 distinet use cases
have been identified. The first Proof of
Concept (PoC) will focus on the

This collaboration
will explore the
technical
requirements of
using AMP with
MFTBC ADAS as
well as the
advantages of using
AMP high definition
(HD) maps over
conventional maps

application of AMP to provide an
accurate Entering Curve Speed
Warning (EC5W) developed by
MFTBC using their heavy-duty Super
Great trucks.

The results of this research will set the
baseline for one of the ADAS
performance upgrades available for
commercial vehicles. This technology
will help open up more exciting
opportunities for collaboration with
users and vehicle manufacturers
outside the Toyota Group who are
interested in taking advantage of
enhanced mapping information to
fully realize ADAS and automated
driving functionality in their vehicles,

the Toyota release said.

We at MFTBC approach automated
driving assistance technology, and
autonomous driving technology
beyond that, as a strategic point of
focus in producing safer commercial
vehicles. Woven Alpha's AMP has the
potential to be an important part of this
future, and we are therefore convinced
that the joint research will prove to be
mutually beneficial.Hironobu Ando,
Senior VP, head of product
engineering, MFTBC

"We at MFTBC approach automated
driving assistance technology, and the
autonomous driving technology
bevond that, as a strategic point of
focus in producing safer commercial
vehicles. Woven Alpha's AMP has the
potential to be an important part of this
future, and we are therefore convinced
that the joint research will prove to be
mutually beneficial. We hope to
participate in active knowledge-
sharing with our partners to the
maximum extent possible, for the
ultimate goal of safer roads
everywhere,” Hironobu Ando, senior
vice president, head of product
engineering, MFTBC, said.

As part of the first PoC, both
companies will test this feature that
predicts the safest speed and gives
advanced warning on how to approach
an upcoming sharp curve, based on the
vehicle's condition. The ability of the
system to anticipate road and lane
conditions ahead is particularly
important for commercial vehicle
drivers in order to avoid accidents.
Through high-accuracy, low-cost, and
up-to-date semantic HD maps, AMP
aims to provide significantly
improved driver awareness, system
redundancy, and overall road safety,
the release said.
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Tata Motors
Reports
Domestic Sales
Of 24,552 Units
In May

Ashok Leyland Reports
Sales Of 3199 Units In May

he Hinduja Group,
flagship of Ashok
Leyland, reported total
vehicle sales, including
exports, of 3199 units in May 2021,
The company sold 1420 units
which 1s a 125% increase in total
sales compared 1o May 2020,
reported ETAuto.
Total sales of medium and heavy
vehicles stood at 1953 units during
the month under review, the
company said in a release. Light
commercial vehicle sales also
witnessed a growth of 8% to 246
units,
In the domestic market, the
commercial wehicle maker sold

2738 units last month compared to
1277 units in May 2020.

The heavy wvehicles maker sold
1624 trucks and 329 buses, In the
LCV segment it sold 1246 units.
Cumulative vehicle sales of both
domestic and exports for the month
of April and May stood at 11,539
units.

Amidst the second wave of
COVID-19 and the rising number
of cases, the commercial vehicle
maker, following other carmakers
like Hero MotoCorp, and Maruti
Suzuki India Ltd, reduced the days
of operation at its various plants to
7-15 days in May,

ata Motors reported sales of
24,552 units in the domestic
market in May 2021, reported
ETAuto.
The company sold only 4,418 units in May
last year, when sales were impacted by the
nation-wide lockdown.
Passenger vehicle sales in the domestic
market during the month stood at 15,181
units as against 3,152 units in the same
month last year, up 382%,
On a sequential basis, Tata Motors
passenger vehicle sales declined -38%
over April. According to analysts, overall
volumes are expected to be in the slow
lane, despite healthy order books across
most OEMs due to the lockdown-induced
plant shutdowns.
However, the company reported 32%
decline in total commercial vehicle sales at
11,401 units as against 1,488 units in the
year-ago period,
Last month, the overall sales of Tata
Motors in the domestic and international
market were at 26,661 units.

VECYV Sales Drop 43% In
May Over Previous Month

VE Commercial Vehicles Litd
{a Volvo Group and Eicher
Mators joint venture) reported
total sales of 1,223 units in
May, down 43 per cent from
2,145 units sold in April this
year, The company had sold
686 units in May 2020 when
sales were impacted by the
nationwide lockdown
imposed to curb the COVID-
19 pandemic, reporied
ETAuto.

Sales of Eicher branded trucks and
buses in the domestic market were
at 656 units in May 2021 as
compared to 1,555 units in April
this vear, It was at 430 units in May
2020, the company said in a
statement.

Exports of Eicher branded trucks
and buses were at 319 units in May
as compared to 541 units in April, [t
was at 23 1 units in May 2020,
Volvo trucks and buses recorded
sales of 48 units in May as against
49 units in April this year. [t was at
25 units in May 2020.

X

“Money and success don't change people; they merely amplify what is already there.” — Will Smith
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Industry

Freight Startup Sennder Raises Another
$80 Million, Decides Against SPAC Deal

igital freight startup
Sennder said it had raised
a further $80 million from
investors to expand its
business, having decided against
going public via a merger with a listed
blank-cheque company.
The exitra money came
through an extension of a
venture round through which
Sennder - Europe's leading
digital freight forwarder - had
raised 3160 million in
January which wvalued the
business at more than S1
billion.
CEO and co-founder David
Nothacker said the funding,
led by Baillie Gifford,
broadened Sennder's investor
base with a fund manager
known for backing companies
planning to float - which he said the
Berlin startup wanted to do in a few
yedars.
Sennder had held talks with a number
of Special Purpose Acquisition

Companies (SPACs) - listed shell
companies that offer a more direct
route to the stock market than a
traditional initial public offering - but
that option was now off the table.

"With this extra funding, it wouldn't

make too much sense to go public viaa
SPAC." Nothacker told Reuters in an
interview.

Sennder, founded in 2015, has
emerged as a consolidator in Europe's
freight-tech sector. merging with

France's Everoad and buying Uber's
European freight business last year.

lts technology platform matches full-
truck loads with actual trucks, a
process that has traditionally relied on
small trucking companies working
with phone, pen and paper.
This type of broking business
accounts for around a third of
Europe's $350 billion freight
sector. Sennder has 12,500
trucks on its platform and
expects to move more than |
! million loads this year.
Nothacker said that Sennder
was prepared to be
acquisitive to address a
shortage of capacity that has
been exacerbated during the
coronavirus pandemic by
drivers - many from eastern
Europe and the former Soviet Union -
going home.

Sennder had two or three M&A deals
in the pipeline: "1 would expect one, if
not two, deals later this year," he said.

AB Volvo Proposes Distributing Proceeds
From UD Trucks Sale

olvo's board is proposing
that the proceeds from the
sale of UD Trucks be
distributed to
shareholders, said the Swedish
truckmaker, reporied Reuters.
Volvo said in a statement that the
proposal entailed distribution of 9.50
crowns per share, corresponding to
around 19 billion Swedish crowns
($2.3 billion), and that an
extraordinary general meeting would
decide on the proposal on June 29,
"Key positives are the earlier-than-
expected announcement (EGM  as
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carly as June 29)
and the symbolic
message with the
chairman saying
that the group's
improved
profitability,
resilience in |
downturns and |
strong financial
position underpins
the decision,”
investment bank =25
Citisaid inanote.

AB Volvo and Japan's [suzu Motors in
April finalised a previously

announced strategic alliance, which
includes Isuzu buying Volvo's UD
Trucks for around 20 billion crowns.
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Industry

Mexican Trucking Sector Asks
To Delay Low-sulfur Diesel Rule

rguing that cleaner-
burning diesel is not
available evervwhere in
Mexico, the country's
trucking sector is asking for delay of
an environmental rule that
would mandate that all new
vehicles use the fuel, according
to an industry letter seen by
Reuters.

Such a delay would hkely
generate criticism of President
Andres Manuel Lopez
Obrador's government, which

has been blasted by
environmentalists for its strong
support for fossil fuels.

Last Thursday's letter to the
environment minister says
failure to postpone the rule will

cause more reliance on older,
heavily polluting trucks. and

due to uncertainty over fuel
supplies, stall the purchase of newer
models with technologies that sharply
cut tailpipe emissions despite using
conventional diesel.

The rule requiring that only ultra-low-
sulfur diesel (ULSD) be used by new
heavy vehicles is set to take effect next
January. It was designed to reduce
pollution from transporting
everything from school children to
cement and especially the massive
volume of U.S. imports that cross
Mexico's northern border.

"We're just six months away and we
need there to be coherence between
the fuel and environmental
regulations, as well as certainty for
planning purposes,” the letter states,
signed by associations including truck
manufacturers and operators.

The Environment Ministry did not
immediately respond to requests for
comment.

The regulation, which was already
postponed last September, requires

companies to make, import or sell only
heavy trucks or buses that exclusively
use ULSD, beginning next year.

That provision was aimed at
eliminating emissions from older-

ARRRRRERN

model trucks, and the letter asks to
postpone it due to insufficient access
to ULSD.

The associations point to a study they
conducted in the spring showing
shrinking ULSD availability at
gasoline stations nationwide.
According to a random sample of 380
service stations, about 73% sold
ULSD, the study showed.

That compares with about 75% in
2019 and 81% in 2018, according to
the letter.

The industry says the government
must ensure 100% availability, and
has noted that nearly two vears ago,
the Energy Ministry admitted
inadequate ULSD supply.

Compared with conventional diesel,
low-sulfur diesel can reduce harmful
air contaminants like nitrogen oxide
and tiny particulate matter by upwards
of 90%, according to the U.S.
Environmental Protection Agency.
Both contaminants have been found to

contribute to deadly respiratory and
cardiovascular diseases as well as
SDIME CANCETS.
In the United States, just ULSD could
be sold by 2010, and only afterward
did the U.S. government
mandate that all trucks be
equipped to use it.
Mexico's transport associations
want the same two-step
approach.
If the government does not
modify the timetable, the sector
says it will be forced to slam the
brakes on buying newer
models.
The industry argues that would
mean existing trucks will
remain on the road longer,
extending an already well-worn
19-year average age of the
country's current fleet of trucks,
plus an unintended rise in
emissions.
MNewer models that still use
conventional diesel can nonetheless
cut nitrogen oxide emissions by more
than 80%, and dangerous particulate
matter by half, compared with
emissions from the older trucks, the
associations point out in the letter.
In late 2019, the government gave
state-owned oil company Pemex a
five-year extension for when it would
need to comply with a requirement to
stop making conventional diesel, and
instead produce only ULSD.
While Pemex currently produces
about 117,000 barrels per day (bpd) of
diesel, it also buys 107,000 bpd from
outside Mexico, while private
importers add a further 112,000 bpd of
supply, according to government data.
Ahead of 2025, Pemex is only
required by law to provide ULSD to
about a fifth of the country's
municipalities, a detail the industry
says underscores a lack of adequate
availability,
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Industry

Second Wave To Shrink CV Volume
Growth To 23-28% This Fiscal

he intense second wave of
Covid-19 infection and the
subsequent regional
lockdowns will limit growth
in the domestic commercial vehicle
{CV) sales volume to 23%-28% this
fiscal from the earlier projection of
32%-37% expected prior to
its onset, said credit rating
agency Crisil, reported
ETAuto.
However, the agency expects
recovery in demand from the
second quarter with easing
lockdowns and pace of
vaccinations picking up,
In the previous fiscal, the
volume growth had hard-
braked to a decadal low
largely on the back of
subdued freight availability
along with the pandemic
impact. According to the
credit rating firm the CV
market saw two consecutive fiscals of
steep volume decline of 29% and 21%
in 2020 and 2021, respectively,
following multiple headwinds such as
revised axle norms, BS-VI transition,
and the pandemic.
With lockdowns becoming
widespread in May, freight
movement, and consequently the
profitability of fleet operators, would
remain under pressure, weighing on
demand at least in the first quarter,
Crisil said in a release.
It however expects that as lockdowns
case from the second quarter, freight
demand and rates could normalise,
aiding demand for CVs. Crisil also
said that eredit metries of CV makers
are expected to improve as marging
expand on better capacity utilisation
and product mix.
According to Hetal Gandhi, director,
CRISIL Research, the MHCV
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volume, which was hurt more in the
past two fiscal years, should see a
strong 35-40% growth this fiscal,
driven by the government's
infrastructure thrust and revival in
economic activity.

She further said LCVs could grow

She further said
LCVs could grow
15-20% given
continued last-
mile demand from
e-commerce,
consumer staples
and the replacement
market

15-20% given continued last-mile
demand from e-commerce, consumer
staples and the replacement market.

"Demand for buses — the segment hit
the hardest because of schools
shutting and lack of demand from state
transport undertakings and corporates
— should grow 67%-72%, but will

remain at multi-year lows, Overall CV
volume would still be about 30%%
below fiscal 2019 level,” Gandhi
added.

Crisil noted that OEMs are unlikely to
oet a fillip from wholesale push
because inventories at dealers were at
fairly elevated levels of 35-
40 days as of end-March
{against normal levels of 25-
30 days). Inventories had
risen sharply in the second
half after near-zero inventory
at the beginning of last fiscal
due to the BS-VI transition, it
added.

Highlighting one positive
factor the agency said,
revenue growth wversus
volumes will be in the fast
lane this year. Better product
mix due to higher sales of
costlier MHCVs compared
with LCVs would provide a fillip to
average realisations, it added.

On the commodity cost front Crisil
said, Raw material cost inflation,
particularly in the form of steel prices,
is expected to be largely passed on to
consumers, similar to last fiscal which
saw 10-15% price increases due to
both BS-VIand commaodity inflation,
“Higher revenue, coupled with
improved capacity utilisation (up from
~38% to ~45%) and control on fixed
costs, should help CV makers improve
operating margin this year to about
7%.," Naveen Vaidyvanathan, associate
director, Crisil Ratings, said.

He further mentioned last vear, players
had eked out an operating margin of
4.4% despite decadal-low volume due
to significant operational
improvements and reduction of fixed
Costs,
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Logistics Costs

Smart

Enforcement
App for Trucks

to reduce

compliance
Logistics costs:
Commerce

Ministry

noan average, a

truck in India

covers 50,000-

60,000 km a year,

compared to over

300,000 km in
advanced nations such as the United
States. One of the key reasons is delays
due to random stoppages for physical
checking of vehicles and verification
of documents etc. While GST has
helped improve the situation, there is a
long way to go to reach the advanced
country levels. There are over 60
different instances of potential
violations of wvarious rules and
compliances that enforcement
agencies need to waich out for. The
responsibility for this enforcement lies
with state governments departments,
namely Commercial tax, transport,

police and other
agencies. As per
INDIANATIE and
AMTOI a strategy to
reduce logistics costs
on road
transportation, the
Government of India,
Department of
Commerce. Logistics Division has
developed a risk-based approach on
the implementation of smart
enforcement of rules and regulations
related to road-based violations by
trucks. It has also developed an IT
based selution to make enforcement
mechanism technology driven. In a
meeting with the officials of the State
governments held today, the risk-
based approach was shared and the IT-
based Smart Enforcement App was

unveiled. The meeting was attended
by over 100} senior officials from
related departments such as
commercial tax and the transport
departments of the state governments.
The key features of the integrated
smart solution are: 1. An IT
application that would fetch data
related to goods being carried on the
truck from the existing Goods and
Services Tax NMNetwork (GSTN)
database, and the information related

“In order to write about life first you must live it. "- Ernest Hemingway
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Logistics Costs

to the wehicle from the VAHAN
database 2. Make this data available to
enforcement officers on the road in
advance for approaching trucks 3.
Based on a
matrix that
historical
the app assigns a risk
profile to the truck
helping the officers
decide whether to
stop it for further
scrutiny 4. It requires
the officer to issue all
fines, penalties, or
any other punitive
measure through the
app, ensuring
transparency 3. The
app includes features
that keep records and
help reduce ad-hoc
implementation of these rules and
regulations 6. The application would
have the ability to integrate with all the
sensors, Weigh in Motion, and
cameras available with the state
government or MNational Highway
Authority to allow remote
enforcement. 7. This would
significantly reduce the need to deploy
officers on the ground since the app
would be alert
whenevera vehicle is in violation

risk
Usgs
patierns,

able to officers

The benefits that would accrue from
the adoption of the App will be as
follows: 1. Lead to decrease in number
of physical checks of commercial
vehicles by the enforcement officers 2.

Overall reduction in the number of

cash challan by issuing e-challan
using the system 3. Reduction in
deployment of work-force on Roads
leading to better manpower utilization
4. Higher revenue collection due to
reduced intervention 5.
Improved targeting of offenders 6.
Reduction in Logistics Cost (currently
at 13% of GDP). Speaking on the
occasion, Special Secretary, Logistics,

human

Shri Pawan Agarwal pointed out that
the process of enforcing rules and
regulations associated with tax,
transport, traffic, and product specific

Transport associations
Sfully supported this
initiative of the
government. They
pointed out that the
current system is
largely an ad-hoc
selection of trucks
for inspection and
checks, giving scope
to allegations of
corruption and misuse.
The meeting noted
that the Smart
Enforcement App will
have wide ranging
economic benefits
for the state and
help in reduction of
logistics costs

legislation such as petroleum, forest
produce. minerals etc. requires
significant investment in manpower
and resources by state governments.
While
activities

gconomic
have
increased, various
states have not been
able to increase the
manpower o that
extent. Thus,
technology adoption
and risk-based
approach is the only
way forward. He
further added that
reduced compliance
burden on movement
of trucks can
potentially help to
reduce transportation
costs quite significantly. Transport
associations fully supported this
initiative of the government. They
pointed out that the current system is
largely an ad-hoc selection of trucks
for inspection and checks, giving
scope to allegations of corruption and
misuse. The meeting noted that the
Smart Enforcement App will have
wide ranging economic benefits for
the state and help in reduction of
logistics costs. An effective
enforcement will be critical in
preventing not just revenue loss but
also accidents and loss of human lives
making Indian roads safer for trade
and commuters. All States expressed
their interest in implementing such
solutions at a wider scale within the
states. Moving forward, it was decided
that based on the level of preparedness
of the States, the logistics Division
would take up customization of the
Smart Enforcement App for different
States depending on their specific
requirements. [t was decided to take
up states on first-cum-first basis and
least ten within

cover at states

2021-22,

X
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Driver Achiever

Meet the most
qualified
Indian truck driver,
who's also a
mother of two

ogita Raghuvanshi wears

many sleeves. She is
trained in the law, a
mother of two
undergraduate students
and since 2000- a truck driver, who's
been driving across the length and
breadth of the country.
Her surprising choice of occupation is
a result of an ill-fated marriage and a
resolve to make ends meet for her
family.
Yogita, who is originally from Uttar
Pradesh but grew up in Nandurbar,
Maharashtra along with her four
siblings was a keen student and earned
degrees in both commerce and law,
In 1991, she was married off to a man
from Bhopal, whose family claimed
that he was a lawyer practicing in the
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Bhopal High Court before the
marriage. Unfortunately for her, that
claim turned out to be a lie and became
the foundation for an extremely
unhappy marriage.

It was when her husband passed away
in a road accident 16 vears ago, did
Yogita consider the decision to work
as a truck driver taking on the tough
and risky life of the highways, despite
being academically qualified.
At that time, what she needed was
instant money to support her family
and two children and driving the big
trucks gave her that. She realised that
the amount she would earn being
employed in a field of law as a
beginner would not have been enough
for her circumstances,

“If 1 had opted to be junior to some
lawyer and enter the legal profession, |
would have got only a pittance for the
many initial years. But I learnt that
driving trucks meant instant wages,”
Yogita explained to Business Insider.

Naturally, her journey as India's most
qualified woman truck driver began
with snide comments and hostile
stares but Yogita wasn't one to give up.
She worked her way through all the

Naturally, her journey
as India's most
qualified woman truck
driver began with snide
comments and hostile
stares but Yogita wasn't
one to give up. She
worked her way
through all the
obstacles and is now a
confident woman
working in a male-
dominated field and

providing for her
two children

obstacles and is now a confident
woman working in a male-dominated
field and providing for her two
children.

What more, by 2013, she had already
managed to drive more than 5 lakh
kilometres,

Now, in her late forties, Yogita can
expertly mancuver a 14-wheeler truck
with its 30-tonne-cargo through the
busy lanes of the country,

This week, for example, she had
driven a liquor consignment from
Bhopal to a Kerala State Beverages
Corporation godown,

If nothing, Yogita is an inspiration for
women across the country for her
courage, resolve and never say die
attitude.

X
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Road Accident

Road Accident Woes in India

Awaste of human life

The number of Road accidents in India are cause for
serious worry as they are disproportional to our one per
cent of the world's vehicles, whereas, we have around six
per cent of the world's accidents and 11 percent of the
resultant 135 mn deaths. Collateral damages like
disabilitics and hospitalization are in the same range,
According to the 2119 report by the Ministry of Road
Transport & Highways (MoRTH), we lost 1.51 lakh people
due to deaths, with 4,51 lakh injuries from the 4.81 lakh
accidents that occurred over the year, in the country. The
major cause of accidents here is over-speeding. This is,
more or less, a regular occurrence in India, a very tragic
state of affairs wherein the major percentage of fatalities
fall in the productive 18 — 60 age range. It must always be
remembered that accidents do not, necessarily, happen
because you created them. Nor does it mean that the victim
was on the wrong side of the law. More often than not,
innocent people get killed in this process.

An even greater tragedy is that while our number of deaths
are the highest in absolute terms, total accidents: deaths
ratio is also the highest in the world, despite some countries
having a much greater number of absolute accidents. For
example, you will notice in the chart below, that the US has
a total of 2.2 million (mn) accidents, about five times as
compared to less than half a mn in India, but our mortality
rate is about four times than prevalent in that country.

THIS IS WHAT MAKES
INDIAN ROADS DEADLIEST

2,211,438 EE
INDIA 37,461

ROAD ACCIDENTS

Courtesy: Flmes of India |

Apart from the US, Japan, too, E‘Id\ more road accidents
than India, but more resultant deaths happen in our country.
In most other countries, though accidents are lesser in
relationship to ours, the ratio of fatalities are much higher
in India.
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Key:

Total Accidents = A
Personskilled =K
Persons injured =1

= 226,430
Source: World Road Statistics 2018 (datais for
the year 2016). The figures appear
inconsistent, but no poim in splitting hairs,
However, the largely constant ratios appear to
tell the same sormy story over the years-VEL

This disastrous mortality rate is attributed to our hospital
unpreparedness and various other factors, but the most
critical factor is the poor / inadequate trauma treatment
facilities and the mostly unorganised initial treatment
provided during the all-important Golden Hour.

The Golden Hour:

This is the immediate afiermath of the accident and is
critical for the survival chances of the victim. It is the
notional first 60 minutes of the care the patient receives
post traumatic injuries, which directly plays an important
role in deciding the morbidity and mortality of the patient.
According to experts, right care during golden hour
increases chances of survival, as well as reduces
aftereffects of the trauma.

R. Adams Cowley, founder of Shock Trauma Institute,
Baltimore, coined the name 'Golden Hour' in the year
1975, He referred to this time as the thin interval between
lite and death. He felt that if a person is critically injured,
rather than dying right away, that person might have less
than sixty minutes (not proven scientifically, but the sense
of urgency is clear), for any chance of survival.

However, golden hour is not always a specific time period.
Sometimes, according to the severity of the situation the
golden hour can range from a few minutes to several hours.

Trauma is one of the leading causes of death in India. It is



Road Accident

extremely risky for people above the age of 40. Admitting a
person in a hospital in the fastest time possible, enhances
the chances of survival and quality of life. If you come
across a patient in trauma or injured, call an ambulance
immediately, make sure the patient is breathing and has a
lot of space to get fresh air. Bleeding can be stopped by
applying direet pressure on the injured area, CPR can be
given, if necessary. However, it is also important to wait till
medical care arrives if you are unsure about anything.
Some 7 — 8 years back, at a seminar on this subject, a
shocker came to light. Most drivers did not know what
number to call for an ambulance, in case of any accident on
the highways.

Insurance Cover

One of the must do actions when purchasing a vehicle is to
buy insurance. If a comprehensive policy is expensive, the
least you have to do is to get Third Party Insurance. It is
also mandatory by law.

Here, you must remember that while Insurance companies
run around to induce one to purchase insurance, they will
fight one legally, tooth and nail, to avoid settling.

Third Party Insurance provides coverage against any
financial liabilities arising out of any injury, damage, loss
or damage to property or third party incurred during an
accident. Unlike a Comprehensive one, Third party
insurance does not provide coverage against damages
caused to your own vehicle, self or fellow pillion rider as
well as a third party.

Third party insurance provides coverage for the
following:

* Injury or death caused to the third party

* Third party property damage

Though there is no limit on death or injury liability,
property damage is currently capped at a limit of Rs. 7.5
lakh.

Procedure for raising Third Party Insurance Claim

* Toinitiate a third party insurance claim, you will have to
do the following:

* On meeting with an accident where there is any injury to
a third party, the first thing you should do is to make a call
to the nearest police station. To keep yourself safe from
further legal trouble, it is always advisable to file an FIR to
support your third party claim (in case it may arise out of
the incident). Do not delay in this process as it could create
legal hassles at the time of claim settlement,

» Next, inform the insurance company. Ensure that you
call and inform the insurance company within 48 hours of
the accident. Generally, companies have a rule under

which you need to contact them to inform about the
incident.
= Collect photographic evidence if you can. This should
include taking pictures of the accident site. Take pictures of
the injury, damaged car or property. This will also help the
insurance company get a clear picture of the accident
caused.
* To prove your claim to the company, note down the
names of the witnesses present and their contact numbers
(those who are ready to support your claims).
= Note down the insurance details of the other party
involved
* In the area where the mishap has taken place, register
your case in the tribunal court. You can also file a
complaint in the area's jurisdiction where you or the third
party reside.
* In the case of third party claims, the court is not
responsible for deciding the compensation that has to be
offered to the third party.
* Until the claim is settled, ensure to keep a track of all the
documents / receipts and the name and number of the
insurance company representatives.
Common mistakes to avoid when filing a third-party
claim
* Do not run away from the accident site even if you are at
fault.
* Do not miss out on informing the police about the
accident.
* Do not try to settle the matter personally with the third
party
* Do not ride the vehicle under the influence of alcohol or
drugs
* Do not employ your private registered vehicle for
commercial use
* Do not miss out on any accident formalities (like filing
FIR. medical tests, etc.)
* Do notsign a cheque that says 'final payment'
* Do not load your vehicle more than the passenger sitting
capacity or cargo load capacity. Do not get pressurised to
take complete blame on yourself. Call your insurance
company for legal advice
Disclaimer: The above information is for illusirative
purpose only. For more details, please refer to policy
wordings and prospectus before concluding the sales.
Vinod Kaul
Mobile: 9711875283
e-mail: kaulv22@gmail.com
X
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CSR Activity

BGTA Successfully Organised
A Vaccination Drive

nder the dynamic leadership of our BGTA

President Shri Jaikumar Gupta ji, a

vaccination drive was organised on 26th and

27th June 2021 at BEST Petroleum,
Dronagiri. The drive was very successful, which was
organised in a short period and executed in a very
systematic manner. The drivers, cleaners, mathadi
labours, staff related to transport companies, relatives and
local villagers in and around the centre availed the benefit
of the vaccination drive. The benefit was also taken by the
local police and traffic authorities.

The Bombay Goods Transport Association (BGTA) team
is thankful to all office bearers, members of the managing
commitiee, medical team of Sanjeevni Hospital and
BEST staff for their valuable contributions in making the
event a huge success.

BGTA is glad to inform that as many as 2169 people were
vaccinated through the drive. No doubt, this is the need of
the hour and a moral duty of each individual to safeguard
mankind.

. ther we e,
e e9° ) W*“cﬁb

-~ 26.06.2021
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CSR Activity

AITWA and BGTA Successfully Organised
A Vaccination Drive

nder the dynamic leadership of All India
Transporters' Welfare Association (AITWA)
West Zone Advisor and BGTA President Shri
Jaikumar Gupta ji, a vaccination drive was
organised on June 26 and 27, 2021 at BEST Petroleum,
Dronagiri. The drive was very successful because it was
organised in a short period. However, there was no flaw in
execution it was planned very systematically. The drivers,
cleaners, mathadi labours, staff related to transport
companies, relatives and local villagers in and around the
centre availed the benefit of the vaccination drive.
The benefit was also taken by the local police and traffic

authorities,

AITWA is very thankful to the Bombay Goods Transport
Association (BGTA) for making it big and also humbled in
front of all office bearers, members of the managing
committee, the medical team of Sanjeevni Hospital and
BEST staff for their valuable contributions in making the
eventa huge success,

AITWA along with BGTA is glad to inform that as many as
2500-3000 people were vaccinated through the drive. No
doubt, this is the need of the hour and moral duty of each
individual to safeguard mankind.

AITWA Member IVC Logistics
Vaccinates Its Employees

accination is need of an hour in current pandemic times and IVC
Logistics feels that they have to ensure each of its employees is
vaccinated. The immunization was planned and conducted atits Head
Office, Mumbai and in its North India Office, Manesar. While the
Mumbai drive was conducted on June 17, 2021, and Manesar drive was organized
on June 25, 2021, Around 160 staff and their relatives got immunized in Mumbai
and around 700 people got vaccinated in Manesar Office, This program was
accomplished post governments' announcement that companies can also organise

m——

COVID Vaccination camp.
The event was primarily
activated for the drivers, staff
and families of staff. The |
organization is planning to
implement a similar drive at
other locations in the coming
days. Also, it is determined to
ensure | 00% vaccination of its
employees and drivers for
creating a safe working
environment.
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Women In Logistics

Director, Link Cargo Agencies |

Mrunal Tanna is a multi-faceted
personality and professionally
qualified Logistics industry wveteran
with over three decades of expertise in
the Freight Forwarding and Shipping
industry. Mrunal has also been
actively involved in promoting the
cause of the freight forwarding and
shipping logistics business through
her personal invelvement with Trade
Associations like the IMC. She is a
member of WISTA. She heads the
Women's wing of AMTOI and
participates in various industry centric
programs. She has diverse interests
which makes her personality very
interesting. Mrunal is a Centified
Gemologist and designs Jewelry in her
spare time. She is also a keen motor
racing enthusiast and has won several
awards., Mrunal Tanna strongly
believes that hobbies enrich life's
perspective and are stress busters. She
passionately continues with her Motor
car racing till today and participates in
such events at least once a year. Her
mother retired from their family
business at 84 years and she has been
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Mrunal's biggest inspiration,
Questionnaire
1. How many years have vou been

with the Cargo industry and how do
vou find the journey until now?

I have been in this industry for three
decades, starting my career in 1984,
Shipping is an exciting place to work
in, as there are new challenges every
day.

2. How did you get inducted into
Cargo, which is essentially a male-
dominated industry?

Being a law graduate, [ was practicing
in the labour courts where some labour
leaders were very vocal and there were
shoot outs outside the courts and this
unnerved my in-laws, So I took a break
and leamt Gemology and Diamond
assortment and took up jewelry
designing and making. However, this
still left me with spare time, hence |
joined my husband Shashi Tanna from
day one of his starting our company
Links Cargo Agencies Pvi Lid.

3. What has been the reaction of
vour male colleagues and those
reporting to you?

Having no knowledge of Customs,
Shipping or Forwarding it was a
difficult start in spite of being the boss'
wife. My husband insisted it had to be
from scratch. It was very challenging
when you had to speak to a male client
as in those days it was thought that a
lady knew nothing especially not in
this line of work. Over a period of time
| gained the clients’ confidence.

4. Do you specialize in any section
of the industry, e.g., Export / Import
{ DGR, ete.?

Our Company handles both Sea and
Adr shipments. Whereas [ started ot
learning Sea imports, | soon moved to
Exports and this is my forte today. |
also did basics in Air cargo and
completed IATA DGR training course.
5. What is so interesting about the

Women in Logistics

Cargo industry that keeps you
attracted toit?

Being a person who loves challenges
this was the industry to be in, as it was
traditionally male oriented and the
International Freight Forwarding
Business was very gripping.

6. How confident are you about
future growth on equal opportunity
basis, vis-a-vis male colleagues?

We are already seecing this in today's
scenario of Forwarding and Shipping
where Women are now a part and
parcel of the industry. In our own
office we employ more women than
men and the families of these women
were comfortable knowing there is a
lady in the senior management and
their daughters / wives / sisters would
be well looked after. Today, women in
Shipping hold same positions as men.
7. How do you manage to balance
the pressures of life at home and at
office on regular basis?

Separating home and office has not
been easy as initially being newly
married [ was learning the ropes both
at home as well as the office. My
husband was my strong support and
taught me to do my best without
upsetting the apple cart.
8. What is your advice to
youngsters, particularly women, on
the verge of starting their career, to
join theindustry?
My advice to young women is to
follow your dreams with courage and
conviction; it works!!
Never feel afraid to take on new
initiatives and always be ready to go
that extra mile!
Be patient and work diligently.
Always look at the small print — the
devil is in the details !
Vinod Kaul
Mobile: 9711875283
e-mail: kaulv22{@ gmail.com

X



ASSOCIATED ROAD CARRIERS LIMITED

NATION-WIDE 4500 DESTINATIONS AND 575 OUTLETS IN 375 CITIES

EQUIPPED WITH ADEQUATE STORAGE, HANDLING & COMMUNICATION FACILITIES

Registered Office:

"OM TOWERS" 9th Floor, 32, Jawaharlal
Nehru Road, Kolkata - 700 071,
Ph.: 40253535, 22265795
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Surya Towers, 3rd Floor, 105, S.F.Road, PB No.1661
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Faridabad : 18/, Mathura Road, Near Ajrounda Chowk, Faridabad - 121001 9350553301  9M7773757 0129-2263542
Gurgaon ¢ Shiv Ashram Palam Gurgaon Road, Dundahera Gurgaon - 122016 (Haryana) 8930198012 79950004449
Gandhinagar  : 112355, Multani Mohalla, Gandhi Nagar, Delhi - 110031 BO10082244
Phoolbagh : WZ-40/7, Phool Bagh, Rohtak Road, New Delhi - 110035 TE3B900136 28312286, 28312063
Nangloi : 580/2/2, Goga Marg, Firni Road, Mundka, Dethi - 110041 9312064194 7995000433
Naraina : CBi382/11, Indira Market, Ring Road, Naraina, New Delhi - 110028 7995000434 9310657870
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Shahdara, Delhi - 110032 9312099713 7995000479
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U.P.Border - 201 006 (UP) 7995000457 9313544020
Karolbagh :  049(3, Naiwala, Karol Bagh, New Delhi - 110005 9313834836 7995000429
Chajjupur : 12729, Main Chajjupur Gate, Babarpur Road, Shahadara, Delhi -110032 9350187302 22832404
Sadar Bazar : Bhop No. 58, New Kutab Road, Sadar Bazar, Delhi - 110006 9350186138 7995000436
Sanjay Gandhi : BG-316, Sanjay Gandhi TPT Nagar, Near Delhi Dharam Kanta, Delhi - 110042 27832833 45170449
Kundli : Shop No.11, Lakhmi Pyau, Kundli Border (Kamla Market) Sonepat (HR) 131028 7995000438 7428388316 9541905794
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MAHAVEERA TRANSPORT PVT. LTD.

FLEET OWNERS & TRANSPORT CONTRACTORS

REGD. OFFICE: C-1/14, 2ND FLOOR, PRASHANT VIHAR, ROHINI, NEW DELHI-110085
PH.NO. 011-27557771-2-3 FAX: 011-27557775
Email: info@mahaveeratransport.com Visit us at: www.mahaveeratransport.com

Approved by Indian Bank Association, IS0 9001-2008 Certified Co.

-
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Dedicated Countrywide Services Since 1985

Committed to Achieve Customers Economical Responsible
Satisfaction Reliable, Fast, Safe

Honored With RASHTRIYA UDYOG AWARD BY SH. JAGDISH TITLAR

Honored With UDYOG RATTAN AWARD BY GOVERNOR OF KARNATKA MR. R.V. DESHPANDE

Rewarded A LIFE TIME ACHIEVEMENT AWARD FROM MARUTI SUZUKI INDIA LTD.

Honored With EFFICIENT TRANSPORT AWARD BY SH. Union Transport & Highway Minister Sh. Nitin Gadkari
Honored With BEST FLEET SUPPORT AWARD BY TRANSYSTEM LOGISTICS INTERNATIONAL PNT LTD.

North Zone South Zone West Zone

R.K.JAIN-Director-9811065955 S.K.JAIN-Director- 9342815898 SAMJAY JAIN-Director- 9821045349
Rajendra Singh-Sr.Manager-9811848228 AK.JAIN-Director-9341217288 Pratik Jain- Business Specialist-

Specialist in- Automobiles, Gontainer Services, 0DC, Clearing & Forwarding, & Warehousing




Statistics - Air Freight

TOTAL FREIGHT (INT'L+DOM.)
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Freight (in MT.) Freight (in MT.)
S. [ Airport For The Month For The Period April ToMar. | [S. | Airport For The Month For The Period April To Mar.
no. Mar. | Mar. %o  [2020-21] 2019-20] % no. Mar. | Mar. U 2020-21[2019-20] %
2021 | 2020 |Change Change 2021 | 2020 |Change Change
(A) 21 International Airports {E) 58 Domestic Ain
1 [Chennai 35674 | 24564 |  45.2]290093 [355194] <183 | | 55 [Prayagraj 0 0 = 0 0 =
7 [Kolkata 13739 8876 43.5| 104953 | 153468 | -31.6 | [ 56 [Jabalpur 0 0 - 0 0 S
3 |Ahmedabad 6894 | 4066 | 9.6 60749103741 414 | [57 [Belgaum & 0 2 6 0 =
4 |Goa _ 552 307 798 39HS5 5420 -26.8 % [Tuliconn [i] ] = 1] 37 =
5 |Guwahat 2070 1391 488| 15951 21370| -35.0 | [39 [Kanpurichaken) 3] 131 1385 123 153 -19.6
6 |Lucknow 1149 TE1 47.1] 9968 14881] -33.0 | FE0 [Rajkot I I 9333 oy 35| 1086
B Jaipur 1332] 10821 331 1%“; 17499| -30.3 | 157 [Tharsuguda R 12| 333| 49| 73| 347
Trivandrum 780 1500 -19.5] 14 TSI 420 = T
U |Bhubaneswar | 1106 778 | 42.2] 7398 | 100I1] -26.1 2§ Emm; 35 3?} =4 2515, 3'?{, 2
10| Calicut 729] 1900| -61.6] 9295| 28179| -67.0] 5 Tjunn 7 v I N 3 I T T
1T [Varanasi 327 194 660] 29521 3580 173 s Guesiiones) 5 % - . 5 -
12_|Coimbatore 749|745 05 59971 12355 515 |z MW i - i i S
13 _|Srinagar BAT| 338] T488| 6572 6912] 49| feiees 5 " - =
T4 [Amritsar ToT TR 92 T5I 210 333 ol forhat ! . " 1] -
15 [Mangalore 203|378 -02.8| 2186| 4605| -52.5] |08 [Gwalior 0 0 - 0 0 =
16 |Portblair 544]  333| 634] 4094 6305| =351 |69 [Kolhapur 0 0 : 0 0 =
17 |Trichy 14| 498| -169] 2740| 8114]| -66.2 | |10 |Kishangarh 0 0 - 0 0 -
18 |Tmphal 734|  376| 03.3| 4R38| 7860| -384 | | 7| [Cuddapah 0 1] - 0 0 -
[0 [Vijayawada aT7 T3] 2658] 1989] 2130] 66 |12 [Kandla a 1] z ] 1] =
70 | Tirupati i] i = ] [§] —1 | 73 |Porbandar 0 i - 0 1] -
21 [Kushinagar 1] il - o 0 -1 | 74 |Jamnagar 0 0 - 0 1] -
Total 67939| 48436]  40.3| 561996 | 789215 -28.8 | | 75 |Pondicherry 0 0 : 0 0 -
(B) 7 JV International Airports 7o [Adampur
22 [Delhi (DIAL) | 80815] 59910] 34.9] 737431] 955858 -22.9 {Jalanchar) 4 v - 0 g -
73 [Mumbai(VIAL)] 70537] 35037  26.1] 392966 863783 -31.4| |1 (Bikaner | 0 = L 0 =
34" |Bangalore 34423 | 24198 42.3| 326672] 374062] -12.7 ;g EE‘;I?BE“ *; g - 2 ?g o~
(BIAL) =%
35 [Hyderabad TI914| 9587| 24.3| 110789] 143884| -23.0 g? g:’;i;mhﬂ g :; : g H =
(GHIAL) i - .
36 |Cochin(CIAL) | 4481 4310 64| 42776] 72143] 407 _EE Bhuj 0 o ; 0 0 =
37 [Nagpur (MIPL)| 931|460 102.4] 6726| 9586] -20.8] | o5 |Barapani
78 [Fannur (KAL) 0 i} I 0 0 | b {;“1':50151 g g - 3 :3; 3
Total 203091 | 154302 31.6[I8173602419314] 249 | teafpra 5 : : 5 = -
(C) 1 ST Govi/Pvt. INTL Airports T T 3 5 - 5 5 -
29 [Shirdi 0 0 - 0 0 - | |87 |Bhatinda 0 0 - 0 0 -
Total 1] 0 - 0 [i] - 88 [Lakhimpur
(D) 10 Custom Airports (lilabari) 0 0 - 0 0 .
30 [Pune 2261 2288] -1.2] 26419] 37986] -30.5 | | 89 [Agra 0 0 : 0 0 -
31 |Patna 1158  729| 58.8| 11859 12249] -3.2 | |90 [Cudhiana 0 0 = 0 0 -
32 |Bagdogra 612 427 4101 e023] T508] -198] | 91 |Jalgaon 0 0 - 0 1] -
33 [Indore 1411 631| 123.6] 8054 10770] -25.2 | [92 |Pathankor 0 0 : 0 0 2
34 |Visakhapainam | 585| 458 27.7| 3778| 5536| -31.8| | 93 [Kalaburgi 0 0 - 0 0 N
35 |Chandigarh 934 309| ®#3.5] ®069| 8939| 9.7 |94 |Shimla 0 0 : 0 0 z
36 |Surat 978 |  S66| 72.8| 4967| 3975| 250 |95 [Hindon 0 0 . 0 0 -
37 [Madurai 279 254 98| 2134 3356 -364] | 96 [Pakyong 0 ] - 1] 1] -
38_|Aurangabad 107 96| 11.5] 776] 981| -20.9| |97 |Tezpur 0 0 - 0 0 -
39 |Gaya 0 0 - 0 0 - | ()58 DomesticAirports | 3014 | 1724| 74.8| 22010] 28380| -22.4
'I{'Et}a; - - nngs [5]5938] 39.6] 72080] ST300] -2L.T] [y 12 St.Govt, / Pyt Airports
%0 Tk 98| Lengpuilaizwal) 0 24] 83| 364] 41| -11.9
anchi 730] 3261 12397 56541 58691 371 FooTDureamr a 5 2 7 3 -
41 |Raipur [iE 420 44.5 4948 6306 -21.5 T ™ anded il i - ] ] -
42_|Aganala 259|164 57.9] 2002] 4661| -57.0| o] [NasikiHalozan) 26 0 T 01 7 =
43 [Jammu 106] 125| -152] 936| 1385] -32.4| [f03]Vijayanagar 0 0 - 0 0 -
44 |Bhopal 263 112] 1348 1454 1526 4.7 103 [Pithoragarh 0 il m i 1] =
45 [Dehradun 8 0] _-20.0 62| 174] 644 [T04[Mundm a 0 5 0 0 :
46 |Udaipur i] | - 3 7] -57.1 105 [Jagdalpur 0 0 - i 0 -
47 |Vadodara 371 2I8| 116.1| 2494| 3597| -30.7| [106|Hisar P 0 = 0 0 :
4% [Leh 279 144| 93.8| 2370] 1925] 23.1| [107|Pasighat 0 0 - 0 0 -
49 [Gorakhpur i] i] 5 1] [0 ) :gg gaﬂgainrdﬁﬂh q E - g g -
50 [Jodhpur 0 0 = 0 i - idar 0 - -
3T [Dibrugarh 76 35| 83| T38| G000 -18.% | | (F)12S1Govt. /Pl Airpurts 48 24| 1000] 4651 420] 107
52 [Hubli g 6] 300 67| 106] -36.8 | | (G) Other Airports 0 0 2 0 0 E
53 |Rajahmundry 0 1] ¥ 0 [i] = | | Grand Total
54 |Silchar &8 IR AT7| 601 94| 343 | (A+B+CHD+E+F+G) | 282407 | 210444 | 3422473911 {3328620| 257
Source; ALALL
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Corporate Profile

The Marathon Man

Mr. Shantanu Bhadkamkar
MD, ATC Global Logistics

Mr. Shantanu Bhadkamkar is a second
generation owner of ATC, which was
founded over six decades back. In a
business where transactional solutions
are required by clients and Logistics
Service Providers; ATC is unique. It is
one of the few organisations which is
not keen on transactional gains, but
looks for long term relationship with
clients. It is creditable that they are still
associated with many clients, from
their inception,

Many wears back at a conference,
Shantanu was asked his opinion about
best practices in logistics, he clearly
stated that there is no such thing, as we
have to offer special, innovative
solutions, to suit each client's
requirements. That, in a nutshell,
speaks volumes for the ATC way of
doing things. Shantanu is currently the
President of AMTOI. He was formerly
the Chairman of FFFAI and the
Immediate Past President of IFCBA at
the World level.

Questionnaire

(1) How long have you been in
operation?

ATC was founded in 1957 (64 vears
back) by Shri Shriram Moreshwar
Bhadkamkar, my father and also my
inspiration.

B June 2021/ Vol.-12/Issue-06

{2) What is the kind of business
model your organization follows?
How many branches / employees do
you have?

While we are in EXIM Logistics, since
the founding of the company and now
in 2021, the industry has undergone a
considerable transformation. The
business model 1s, therefore, cast witha
customer-driven organisation
approach. We now have a pan-India
presence with over 20 offices all over
the country, and employ over 400
people.

(3) How can technology help in the
growth of the Indian logistics
industry? Where is your
Organization positioned in the
relevant technology?

Technology is a critical enabler of
business. Contrary to popular belief,
EXIM Logistics Sector is one of the
earliest assimilators of technology.
While some customers had computers
much before the government began
computerization in the mid-1980s, we
were ahead of customers in adopting
email communication even in the pre-
internet era. We had a web-based track
and trace platform before customers
asked for it. Some examples of recent
initiatives are:

Digital marketing, video conference
sales calls and customer meets have
enabled us to execute these functions at
a fraction of the cost. In fact, digital
marketing helped us leverage paperless
commerce. We have also improved per
person productivity. This, coupled with
digital productivity tools and its
integration with performance
management and HR functions, have
built better visibility, transparency and
peer pressure for performance.

We had adopted Work from Home for
some people two years ahead of the
lockdown. This included those in
customer service and documentation.
(4) Who are your present clients?
We service about 1650 customers, half
of whom have been with us for over 25
years; 90% have been with us for over
10 years: some have been with us since
our inception,

{5) What are the special services

offered by you?
We aim for long term retention of the
customer and endeavour to be their sole
service provider; for all the services in
our business segment / on all-India
basis / by all modes of transport [ for
imports exports from / to all
geographies / offering service on door
to door basis with regulatory
compliance.
{6) How do vou see the logistics
industry in the coming year?
The possibilities of the new decade are
endless and disruption is inevitable, We
will witness big winners, big losers and
above all, emergence of new players
with entirely new products and newer
business models.
{(7) How do you cope up with the
destabilizing effect of the current
Covid-19 pandemic?
The Covid-19 pandemic is a Black
Swan Event, but it is even more, 2
Black Swan Reaction, a Global
Reaction, first of its kind. The
pandemic has led to many new things,
but the more significant impact is in
accelerating the existing
transformation.
Apart from the initial challenge of
commuting the people and organising
accommodation & food for those
required to stay close to the office or
operational area, we had to deal with
the shortage of trucks and more
importantly, driver shortage. Here |
must give credit to our transport
contractors who did not take adverse
advantage of the situation. For this, the
truckers & drivers deserve recognition
bevond lip service.
Humankind has seen worse adversity
in the past; luckily, we had a very long
period of lesser and milder crises,
including pandemic were milder in the
recent past. Friedrich Nietzsche, the
German philosopher, famously said:
"That which does not kill us makes us
stronger.”
We will bounce back, stronger and
more resilient, and above all, better
prepared for the nextcrisis.
Yinod Kaul
Mobile: 9711875283
e-mail: kaulv22{@mgmail.com
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One Organization
Multiple Solutions

As a multi-faceted organization, our prime objective
is to deliver your expectations, no matter what comes
our way. Reaching you safe and on time remain our
top priority. After all, our journey is not about
covering miles, it is also about discovering your
smiles - then only will we know, you are satisfied with
our services.

“END TO END INTEGRATED MULTI-MODAL LOGISTICS SOLUTIONS"

gng IRC (INDIA LTD,

2{}3 IRC SUPPLY CHAIN SOLUTIONS LIMITED
e v IRC WAREHOUSING & 3PL SOLUTIONS

CORPORATE OFFICE : IRC House, 846- Joshi Road, Karol Bagh, New Delhi-110 005, Phone : 011-41548000 (5 lines} = Fax : 011-41548005
Email: ircl@ircgroupglobal.com » www.ircgroupglobal.com

REGIONAL OFFICE: Chennai = Mumbai » Kolkata

JAPAN OFFICE: Mr. Yoshiharu Shimizu, Email : v.shimizu@ircgroupglobal.com, (M) +81 80 33051740
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PN OM LOGISTICS LTD.
i

Q\_ =3 ? (A0 150 2001; 2015, 14000; 2015 Certified Company)

ONE LINK THAT

\; WILL REDEFINE YOUR
/ SUPPLY CHAIN
®/

OUR STRENGTH

» 750+ branch offices « More than 2500+ Destinotions ocross the country
= A fleet size of over 5000+ vehicles e« Over 20 million sqg. Ft. of worehousing & storoge spoce
= State of the ort office automation and communication system © Realtime online tracking & tracing facility of shipments
= Delivering to 19000 pin codes.

SERVICE OFFERED

 Integroted 3pl solutions = Multimodal logistics solutions < Online vehicle tracking
» Warehouse monagement = Customised logistics solutions

www.omlogistics.co.in



