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Editorial

They Are
Highway

Heroes, Not
Just Drivers!

Ashok Gupta

Friends,

There is a picce of good news to reveal
in this edition. All India Transporters'
Welfare Association (AITWA) is
organizing a convention on November
12, 2019. The theme of the convention
is 'Highway Heroes' - the drivers of the
ECONOIY.

We all know how hard the life of a truck
driver is and what it takes to keep
driving hours after hours and at times
day after day. No doubt, hard work,
determination, patience and
perseverance make it possible for
them. The life of a truck driver is full of
adventure but then how many likes to
be a truck driver? The poor
remunerations; unlimited working
hours; unsafe environment; no job
security; no PF, ESL, leave structure,
gratuity, pension and risk cowver;
unavailable healthcare facilities and
above all the missing respect from the
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society is compelling drivers to hunt
for better job options. Needless to say,
all these cumulatively have impacted
to the shortage of drivers in India.
While there were 75 drivers for every
100 truck two years back, it has come
down to 65 drivers for the same no of
trucks today. Further, the
unwillingness of the younger
generation to not take up commercial
driving is adding to the woes. But the
reason is crystal clear - they don't see a
better life for them and their families
while working as
drivers,

'Highway Heroes' is
not just a campaign
now, in fact, it has
become a mission for

AITWA, to offer
drivers what they
deserve and due

respect in the society.
AITWA believes that
drivers are the real
heroes of highways
who even risk their life
to meet the delivery
deadlines and to keep the economy
moving. A highway truck driver is
under constant threats of a road
accident, being attacked by highway
gangs., theft of loaded cargo,
harassment by police and tax
inspectors, safety and security of his
family in his absence due to long
separations and falling sick due to

constantly eating roadside food. And,
ATTWA wants to offer this community
a better life with the help of the
government and the corporate world.

Is the corporate world listening? This
is an opportunity to be a part of
Corporate Social Responsibility
(CSR) program. The leading
international and national companies
will actually be doing themselves a
tavour by contributing towards the
noble cause. Well-wishers have sent

AITWA believes that drivers
are the real heroes of
highways who even risk their
life to meet the delivery
deadlines and to keep the
economy moving

their messages (a few are pasted in the
magazine as well) and we too hope it
becomes a success.

Don't miss this month's issue, as it
extensively covers the various
perspectives of 'Highway Heroes'
Know why they are Highway Heroes
and not just drivers!

Regards
X
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MESSAGE

The Hon'ble Vice President of India is happy to know that
All India Transporters Welfare Association (AITWA), New
Delhi, is launching its “Highways Heroes Project”™ on November
12, 2019 at NDMC Auditorium, New Delhi and publishing a
souvenir on this occasion.

The Hon’ble Vice President extends his greetings and
congratulations to the organizers and the participants and wishes
the event all success.

ke 351 10])
(D. Prasanth Kuﬁﬁafhled&}'};

Mew Delhi
23" October, 2019.

B November 2019/Vol.-12/Issue-11




. LEl
fafe= read i Ay S
NITIN GADKARI e, WY o§ e 9w
Minister
Road Transport and Highways;
Micro, Small and Medium Enterprises
Government of India

MESSAGE

I am happy to learn that All India Transporters Welfare Association
(AITWA) is organising its National Convention and launching of the Highway
Heroes Project on 12* November, 2019 at New Delhi.

Transport segment being the life line of trade, commerce and industry
and also the linkage to consumers necessity, lot more is required to be done for
the welfare of the drivers, cleaners, employees and other workers in the
Industry.

The concerted efforts and initiatives by the related corporate and
automobile sector can play pivotal role for the betterment and benefits of
unorganized employees in transport industry.

My good wishes to the members of AITWA for best outcome of the event,

1 also wish the Convention a grand success.
W«

{Nitin Gadkari)
Date: 31 October, 2019
Place: New Delhi

Room No. 501, Transport Bhawan, 1, Sansad Marg, New Delhl - 110 001, Tal.: (RTH) 011-23710421, 23711252 (0), 23719023
Room Mo. 168, Udyog Bhawan, Rafi Marg, New Delhi 110 011, Tel.: (MSME) 011-23061566, 23061739 {n}.‘ 2:}01}3-141 [F hﬂ'
E-mail; nitin.gadkari@nic.in; website-www morth.nic.in / hifps:imsme.gowv.in
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Santosh Kumar Gangwar Minister of State Labour & Employment
(Independent Charge)
Government of India

MESSAGE

I am Happy to know that the All India Transporters
Welfare Association (AITWA), an organisation established in
year 2000 for the welfare of Road Transport Industry in the
country, is launching “Highway Heroes Project” at New Delhi
on 12" Neovember, 2019 for the welfare of truck drivers who
ply vehicles on highways.

| understand that the AITWA plays key role in
representing India’s Transport Industry before the Central
Govt.; State Governments different Industrial & Commerce
Association, i.e., ASSOCAHM, FICCI, ete.. AITWA also
initiated welfare schemes for Truck Drivers and now with
presentation of Highways Heroes Card to truck drivers I hope
ATTWA will provide Highway truck drivers a distinet identity
and respect.

I convey my best wishes for the convention and

success to launch of Card - "Highway Heroes Card".

120, 9w wae, 7 R - 0007 TEE L +91-11-23T 17515, 23710240 #R C +91-11- 23711708
120, Shram Shakti Bhawan, Hew Delhi- 110001 Phone | +81-10-23717515, 23710240 Fax | +91-11- 23711708
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Anurag Singh Thakur E s, MINISTER OF STATE FOR FINANCE
i AND CORPORATE AFFAIRS
GOVERNMENT OF INDIA
MEW DELHI-1T10001

MESSAGE

It is wonderful to note that the All India Transporters Welfare
Association - AITWA is organizing “Highway Heroes” WNational
Convention on November 12, 2019 at NDMC Convention Centre, New
Delhi.

I am sure that the Convention will provide useful information to the
transporters, which is essential to help the trade and thereby our economy.
The launch of the Flagship project, Highway Heroes — Social Welfare
Schemes, at the same time is a very strong reminder about our social
responsibilities. CSR plays a paramount role in providing equitable social
Justice to the underprivileged in our society.

I congratulate AITWA and wish them great success on the
occasion of their forthcoming National Convention.

[Anurag Singh Thakur)

New Delhi
22.10.2019

wrtam o oamn e 138, W ww, T Bei-10001 rEm o 23002377, 20054108, B 23092880
Office : 138, Morth Block, Now Dalhi-110001 Phone : 23092377, 23094103, Fax : 23092680
e 14T, 9§ EEi-11000 g c 20782368, T 0 23782388 39 © mosfinance@nic.in
Rasidence : 14-Janpath, New Delhi-110001 Phone : 23782345, Fax : 23782384, E-mall : mosfinance@nic.in

November 2019/Vol.-12/1ssue-11 W




Message

. . Pl T W 6w
N. Sivasailam, ias rety aiforea yd sl s

Special Secretary (Logistics) = “‘::Fﬁ[r—;! 1@112# B

Gowernmant of India
Ministry of Commerce & Industry
Department of Commerce
Udyog Bhawan, New Delhi-110 107
I'.I1;;-'u"."cur|1|1'.i_'|=-;e_gm' in

Dt:24% October 2019

Message

I am delighted to extend my warmest greetings to the Members of the All India
Transporters” Welfare Association (AITWA) for organizing "AITWA - HIGHWAY
HEROES" National Convention - 2019, for Transporters, on November 12th,
2019 at NDMC Convention Centre, New Delhi.

It is really commendable that, AITWA has been supporting and safeguarding
the transporters through education, networking and job market awareness for
nearly two decades. It is heartening to note that the theme of the
Conventien "Highway Heroes”, will concentrate on the wellbeing, welfare and
livelihoods of the Drivers who are the backbone of the Transport Trade.

‘Highway Heroes’ are indeed the drivers of the Nation. Their contribution
has impacted favourably not only individual businesses but also the economy
as a whale,

I commend the organizing committee for identifying the Issues of concern and
making a serious attempt to address them. Our collective effort will surely
contribute to elevating the societal status of the "Highway Herces’ through making
truck driving an aspirational career and entrepreneurial option.

Please accept my best wishes for a successful, productive and memorable
“AITWA - HIGHWAY HEROES" National Convention - 2019,

0 o LAl e e
(M. Sivasailam)

Room No. 241, Udyog Bhawan, New Delhi-110107 (India), Ted No. @ +81 11 23061377
E-mndl ; splsecylog@gov.in
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Highway Hero -
A Victim Of Misperception!

Mahendra Arya
MNational President, AITWA

was invited to address an
urban social group in a
hotel. My audience
included a mixed crowd of
men and women in the age
group of 25 to 45, | decided
to play a quiz with them,
I asked them - friends, have you ever
met any truck driver?
There was silence. No one raised a
hand. It was obvious that no one had.
My next question was - what thought
comes to your mind when [ say - atruck
driver!
There was a bit of murmur in the
audience; then the hands started to rise,
One young man said - Aids! Another
young lady said - Dirty! An elderly
person exclaimed - they are thieves;
they steal. Another lady said- they are
ruthless, they kill people. Someone
said- they speak the foul language. A
girl said - more so because they drink
while driving. An elderly person said-
they get away easily by bribing the
police. A middle-aged lady said- | am
scared of them when travelling by road

B November 2019/Vol.-12/1ssue-11

All negatives
for a truck driver!
All positives for a
soldier! What
creates such
varied impression
when a common
person not even
knows them
closely! Why so
much negative
response for a
truck driver and
such great positive
reaction for a

soldier!

on highways.

I kept on noting down all the attributes
ina vertical column. It read like this;
Aids

Dirty

Thief

Ruthless

Abusive

Killers

Drink and drive

Pay bribes

Scary

I threw another question - have you
ever met asoldier?

There was excitement. One lady said -
one of my first cousins is a Captain in
the army, | adore him. A young girl said
- actually I want to meet one, One
elderly gentleman said - there is an
army camp close to my house: 1 love to
watch theiractivities.

My next question was - what comes in
your mind when we think of a soldier?

There was an immediate rush of
attributes. [ listed them as follows:

Proud of them

Fight for nation

Brave

Honest

Sacrifice

Stay away from family
Save country

Kill the enemy

We depend on them
Great respect

Take risk

Want to marry asoldier

This is the problem area. Perception! A
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common man has a perception about a
truck driver and a soldier - completely
adverse to each other. All negatives for
a truck driver! All positives for a
soldier! What creates such wvaried
impression when a common person not
even knows them closely! Why so
much negative response for a truck
and such great
positive reaction for a
soldier!

driver

| continued my speech by
comparing the two on
different main attributes
which I summarize here as
below-

A Truck Driver
Soldier- both:

l. Stay away from their
home & family. A soldier
during the war but a truck
driver almost always!

and a

2. Both serve the nation. A
soldier by securing the
country's borders and a truck
driver by securing the
economy of the country. No
truck movement will mean
no indusiry, no mining, no agriculture,
no trade!

3. Both face risk of life. A soldier
during the war but a truck driver does
always while he is on the highway. A
soldier may be killed by an enemy
only; whereas a truck driver may be
killed in a road accident, by criminals
on highways or even due to natural
calamities. He may fall sick due to poor
food on the highway or due to lack of
sleep.

4. Both are dirty when on duty. Foul
language is an outcome of frustration
for both,

5. Asoldier is given a respectable life
by Government while a truck driver
lives in misery throughout his life

6. All road accidents are attnbuted to

drivers’ faults or drunk driving; while
the reality of most of the accidents are -
fatigue, lack of sleep. the sudden
appearance of an animal on-road or
very bad weather. Urban drivers are
more used to drink and drive than
highway drivers.

7. Asoldieris given respect across all
citizens, while a truck driver is disliked
for no reasons.

8. A soldier is given medals for his
bravery: but a truck driver is subject to

harassment, abuses and ewven
manhandling by police and tax
inspectors on road.

9. Soldiers and truck drivers - both are
family men; they stay away from
family and they miss them when they
are away.

10. Unsafe sex or aids are prevalent in
all societies; truck drivers are
highlighted by certain campaigners.

1. A soldier is definitely a national
hero, but a truck driver is no less than
that. He is our Highway Hero.

It is the duty of all transporters and
truck owners to change this oblique

mindset of people towards truck
drivers. The the film
industry should highlight the sacrifices

media and

of a truck driver in the same away as
they show the army. Every citizen

should realize how he depends upon
the contribution of a truck driver in his

life! His daily needs like food. milk,

vegetables, medicines, clothes, petrol,
newspaper - in short everything
physical is brought to his doorstep
courtesy a truck driver.

The government should give a truck
driver his due by recognizing his role
in the nation-building. A truck driver
killed in Jammu & Kashmir by
terrorists while helping the economy of
J &K by carrying the apples to different
parts of the country is no less than a
martyr. Truck drivers reaching out to
people trapped in floods or landslides
to supply or to save are angels. Let us
give a Medal for Bravery to a truck
driver for a change. Let us change the
perception of people about a truck
driver.

Jai Jawan Jai Kisan ! Jai Saarthi,

X
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Truck Drivers - Our
Heroes On Highways
Deserve Their Due,
Respect In The Society!

he Indian trucking
industry throws
extreme challenges at
drivers. It demands
physical fitness and
mental strength to

meet them. Until a few years back, they

have carried the burden and

comfortably placed the Indian

transport industry at par with all the

major industries. Howewver, of late, the

things are not on the same

page and the industry is

witnessing an acute

shortage of truck drivers.

With over 5.6 million

vehicles on the road, the

Indian transport industry

requires between 700,000 to

800,000 new truck drivers

every year to be operational.

But, today nobody wants to

be a truck driver. Rather,

those who are in the industry

want to give up the

profession for a better

opportunity, leave aside

inspiring their children to

take up the same profession.

Many studies finger at the goods

transport industry's unorganized way

of running the business. Poor

remunerations; unlimited working

hours; unsafe environment; no job

security; no PF, ESI, leave structure,

gratuity, pension and risk cover;

unavailable healthcare facilities and

above all no respectable place in the

society has led the existing members to

leave truck driving or are responsible

B November 2019/Vol.-12/1ssue-11

for keeping the new and young drivers
at bay.

Don't they deserve something bertter?
How long will they be debarred from
their due? Why the suffering continues
even afier risking their lives to ensure
common people get everything on
time? They are our 'Highway Heroes'
who drive the nation's economy and
yel they have become social outcasts in
their own villages. A truck driving job

Neaw

N i

is costing yvoung men no less than their
marriage, as girls are shunning them as
potential bridegrooms,

Things do not stop here. Truck drivers
have to cross several checkpoints
during their journey towards the
destination. The authorities, at these
checkpoints, are often discriminatory
in certain cases and this isn't helped by
the fact that corruption is prevalent as
well, The authorities not only harass
them on a regular basis but also attack

S. K. Kedia

National Treasurer, AITWA

their personalities with foul language.
The disparity in the laws of various
states makes life even difficult for
drivers, if they are unaware of even one
state-specific law, The authorities have
enough leverage to haggle with them
while stopping the freight movement
altogether.

In a world, when the government has
banned the word black to address black
people; scheduled castes cannot
addressed in similar way,
how can the authorities and
police be physical and use
foul language for a
community who has done so
much for the nation's
growth? The government
should take all the necessary
steps to bring the house in
order and do justice to the
Highway Heroes.

The All India Transporters'
Welfare Association
(AITWA) decided to bring
forth the sacrifices of the
community through the
project 'Highway Heroes' to
let the whole nation know the true side
ofa driver. It is this reason that AITWA
expects international and leading
national corporate houses o come
forward and invest some portion of
their CSR funds in the project
'Highway Heroes'. There is no better
way to bring smiles to the people who
have done so much for your business
and the nation as a whole. For sure,
they do deserve this much from vou!

X
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Highway Heroes —
The Drivers Of

The Econom

e call it a style
statement when
acelebrity rides
a bicycle but
when the same
1s done by a
commoner it is tabooed as a necessity.
Similarly, the life of long-distance
truckers in India is a daring adventure
in more ways than one. Yet there is
hardly one who is willing to become a
driver, these days. In fact, the acute
shortage of truck drivers has given an
alarming message to the trucking
industry in India. While introspection
for finding the root cause is on, the
prevailing social stigma to not choose

B November 2019/Vol.-12/Issue-11

Similarly, the life of
long-distance truckers

in India is a daring

adventure in more ways

than one. Yet there is
hardly one who is
willing to become

a driver, these days

certain jobs among the educated folks
seems one of the reasons. Trucking is
one of the low profile jobs with which
the educated generation does not want
to associate with, though a large pool
of college degree holders is still
unemployed.

Question 15, when will commercial
driving become a dignified profession
or worthy of some respect?

The idea of a campaign 'Highway
Heroes' came straight from this
question, when it struck the mind,
Belicve it or not, Logistics and
transportation  contribute  about an
estimated 14 per cent of Indian GDF,
higher than the developed nations like

contd...
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Pradeep Singal
Chairman, AITWA

66

From delivering your basic

survival needs to making luxury

products available for you, they
need to defy all the obstacles on

the way. They deserve respect.

29
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the US and Germany (which is about 8 per cent). Almost
60% of freight transport in India happens by road. 3500
MMT (Million Metric Tonnes), which is a rough data to
unveil the cargo transported every vear in India, by road.
No doubt, the trucking industry plays an integral role in
driving the growth of India. But aren't the truck drivers the
real heroes behind this accomplishment? The drivers, who
ensure that the consignments reach their destinations on
time without any damage even while risking their lives at
times. They know if the trucks do not reach the scheduled
place on time the businesses will suffer and hence will
affect the overall economy. For All India Transporters'
Welfare Association (AITWA) they are the real heroes of
highways and hence the name 'Highway Heroes'.

Why 'Highway Heroes'?

'Highway Heroes' is not just a campaign. It is a mission to
recognize and commemorate the sacrifices of a
community for the nation's well being. Through this
project, we would like to focus on the hardship and
unnecessary sufferings of truck drivers, However, we will
also take this opportunity count for people across all
verticals to realize what truck drivers have been doing for
them. It is at this very moment, we would also like to urge
and appeal to the international and leading national
corporate houses to march forward and be a part of this
Naobel mission. IF it is not now, it will be never again.
'Highway Heroes' offers the platform to give something
back to the people who have done so much for the nation
and particularly for the business community,

You will be astonished to hear that over 50 per cent of
Indian truck drivers are facing driving-related health
issues. The stressful and demanding nature of their work
profile their physical and mental well-being is impacted
badly. A survey conducted by Kantar IMRB in association
Castrol India revealed this. For this study, over 1,000
truckers were consulted and their health issues were
studied. And, the findings were not very surprising, most
truck drivers have a high rate of occupation-related injury
and have among the highest rates of on-job fatality, yet, for
63 per cent of the truck drivers, health does not feature
amongst their top three priorities in life, as per the survey.
What are the issues that impact the life of a truck
driver?

How many believe that truckers drive our Economy?

It is not an exaggeration to say that the truckers are the
maovers and shakers of the India's economy. Undoubtedly
they are the backbone of the freight transportation sector.
Still, they do not get what they deserve, as the industry is a

contd...
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highly unorganized scctor. From being
paid paltry sums to unrealistic
delivery schedules to poor sanitation,
they brave it day in and day out to
make our economy reach greater
heights!

They are expected to brave their
lives.

Safety is a major concern in India.
Though the advance technologies
have boosted the truck features there is
still a long way to go. Today. trucks
come with cabins, from the
manufacturer itself, having basic
safety features such as seat belts. But
the trucks with cabin built by the body-
builders, lack even the basic safety
features. Not to forget the poor cabin
ETZONOMICS.

Deadline is the key for truckers, not
drivers' life.

Drivers are under constant pressure o
deliver the cargo on time, without any
damage. All most all of the truckers are
overworked and tired. There is no
designated driving time, Stressed to
meet the deadline, drivers often have
to do extra work. A normal duty turns
to a 12 to 16 houwrs duty per day,
leaving them tired and prone to
drowsiness, which eventually results
indeadly accidents.

They too deserve proper rest.
Continuous sleepless nights for days
result in accidents, Unlike the west,
there are no proper truck stops, for
them to stop over and have a good
night's sleep,

They face extreme harsh working
conditions.

Be it heavy rain or scorching sun,
come what may, they have got a
delivery to make and they ought to do
it on time. Generally the Indian road

conditions are not per with Europe or
America.

How long will they control their
emotions?

Staying away from family for weeks
and at times for months together is not
easy. Emotions evoke and can distract
conecentration,

Conditions of the trucks are not
zood enough.

The Indian trucks lack basic safety

It's a nightmare to
drive these trucks on
our roads. The truckers
driving these poorly
maintained trucks
pose a potential safety
threat to other road
users as well. When
will we match up to
the standards of the
western world? Seems
a very long way to go!

features like reflector stickers,
working headlight/tail lights, under-
run bars etc., The owners bother to
have them repaired only when the
trucks go for FC. It's a nightmare to
drive these trucks on our roads. The
truckers driving these poorly
maintained trucks pose a potential
safety threat to other road users as
well, When will we match up to the
standards of the western world?
Seemsa very long way to go!

aitwa
Highviay
Heroes
Are their salary package justified?
In India, a truck driver is paid
anywhere between Rs, 15, 000 to 25,
000 a month. Moreover, the salary
comes in instalments, Is it fair? The
employers should think about whether
it is enough to take care of his and his
families' well-being?

The highway is their home,
wherefrom health and hygiene are
miles away.

Do the truck drivers have proper
access to food, sanitation or rest? The
answer comes straight — No. Most of
the time they eat on highway dhabas
and sleep in their trucks. So, where is
the place with proper sanitation
facility?

Is it right on the part of police and
other government personnel to ill
treat truck drivers?

The third-degree method of handling
routing investigations by police and
habitual way of treating them as petty
criminals by Toll-Tax authorities, tax
evaders and the like are torture and
unequal means to treat drivers.
Unkindness behaviour of their own
employers.

Drivers are handed a truck worth Rs,
25.00.000/=, loaded with goods of
equal wvalue, which means his
employer is trusting him to deliver
material worth halfa crore. But when
itcomes to sharing a faction of benefit,
say worth an Rs, 500/= ) with him he is
being debarred. Point to make here is
that the drivers do not get swayed by
money but little the respect they get.
Lack of knowledge makes them
HIV/AIDS victim.

A number of studies across India have
reported a high wvulnerability of
truckers to HIV transmission,
Mational Aids Control Organization
estimated in 2010-11 that 2.59% of the

"Act as if what you do makes a difference. It does." - William James
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two million truckers in India are living
with HIV. Lack of proper sex
education and physical urge lands
them in this place. For this, the society
looks down at the entire drivers
community and social stigma is
attached with them.

How large business or corporate
houses can make a driver's life easy?
When a truck driver reaches his
destination along with his customers'
load the first thing he wants to do is to
get rid of the truck's as well as his
mind's load. So that, he may attend to
nature's call, take a bath, and serve
himself some hot tea and snacks;
followed by maybe a small nap, until
he gets his next order from his
employer. On the contrary, what
happens in almost B0 per cent
locations is the other way around. His
arrival is not even noticed. He is asked
to remain outside the main gate;
maybe on-road itself. This wait can
vary from a few hours to a few days, at
times. No one takes the responsibility
of the consignment which still remains
in the custody of driver. Leave aside

giving him some relief} no one bothers
to offer him a cup of tea or a glass of
water. During this wait, his life
becomes more miserable than while
driving. He had an objective while
driving - to reach the destination safely
with the consignment; but what
happens on reaching makes his heart
bitter and sulky. Such treatment to a
driver is not intentional but as he is not
a part of the customer’s organization
they show little or no concern about
him. The routine of daily handling
such arrivals and process of receiving
consignments hardens people who are
at the job. They are in no position to
step into the shoes of the driver and try
to feel his misery. This realization is
the whole basis of our thought process
in the third dimension of our project
Highway Heroes!

My sincere request to all the officials
on the roads to treat our driver brothers
with respect. They are important
instruments in moving the wheels and
have no reason or inertia of doing any
wrong. Please co-operate to makes the
life of drivers dignified.

Combined with the above problems
they have other problems to deal with
like overloading of the trucks by
transporters, poor driving
infrastructure and highway robberies
too, AITWA believes ifthese problems
are sorted out there will be surely an
inclination to pick up the driving
profession once again. This way, not
only will we better the standard of
living of drivers but also solve the
problem of shortage of drivers. Of
course, the Government will have to
step in first to do something really
remarkable for them. The corporate
world also cannot stay behind. In fact,
their role in accomplish ing the
mission 'Highway Heroes' will be
significant. The transport indusiry too
cannot leave everything to the
government and other bodies, their
role, perhaps, will be more critical.
And then, there is AITWA to put its
force behind with ideation and
strategy to make the project a success,

Come on, let's work towards this goal
and create a benchmark for ourselves!

X

"The key to success is to start before you are ready." - Marie Forleo
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Freight Index
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Carriage By Road Cost Index (CRI) - June 2019

CRI June 2019 - 128.67

Data Updated upto June 1, 2019

Average Diesel Price as on June 1, 2019 - Rs. 68.59 per litre.
Cost Distribution Pie June 2019

CRI PIE Chart June 2019

135 4.83

MFyel ®WTyre ®Toll ™ Human M investment ™ Government M Expenses

Changes: Matrix - June 2019
Diesel -0.27%
Change in Index -0.21

Note: Percentage in pie chart rounded off to nearest number. Warning: This index is a work of an independent research
body IRTDA, agreeing with its finding is not mandatory for people. Research team is open to logical suggestions.
For any query in this regards contact- Mahendra Arya (9821021323) mahendraarya@gmail.com
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PRIDE of INDIA -
CJ Darcl Logistics

Mr. K. K. Agarwal
CMD, CJ Darcl Logistics Limited

This organization was created by the father of

Mr. KK Agarwal and his three brothers. It has gone
through a winding history, since 1963, when it was a plain
Transportation company going through a precarious
existence for the next seven vears, when it was closed.
Soon after, the resilient Agarwal clan went back to the
drawing board to re-work on the corrective features. The
re-structuring done, business re-started and over the
1970's, the four brothers, starting with Krishan Kumar,
Darshan  Kumar, Roshan Lal
Marendra Kumar following suit one after another. joined
the organization and stabilized the operations. To further
organise the set-up, they incorporated the company as
Delhi, Assam Roadways Corporation Private Limited in
1986. There was no looking back after that.

with the others, and

With an eve on diversification, they went into Liquid Bulk
transportation with the Jindal Group in 1989, They
brought in a Volvo fleet for Trailer Loads, using Hydraulic
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Axles. in 2000. Subsequently, in 2006, they acquired the
license to operate container trains and started to focus on
mulii-modal transportation. A new subsidiary company,
Transrail Logistics was incorporated in 2008 and they
started to purchase rakes, which begin operations in 2009,
with an eye on synergy with CONCOR for Containerised
transportation business. The company's name was
changed to DARCL Logistics Ltd in 2010, In 2013, they
extended their business operation formally in Nepal by
creating a wholly owned subsidiary. The rail business got
demerged back into the Parent Company DARCL in2014.
C I Logistics (Samsung group company ) headquartered in
South Korea acquired 50% Equity stake in 2017 in
DARCL, for purposes of diversification of logistics
business in India and acquiring technical know how. The
name of the new entity was then changed to CJ Darcl
Logistics Limited.

| -]

The Top Management at CJ Darcl Logistics - The

Agarwal Brothers: (sitting | to r) Krishan Kumar

and Darshan Kumar, (standing | to r) Roshan Lal
and Narendra Kumar

While talking to Krishan Kumar Agarwal, the eldest
brother and the standard bearer of the group, as their
CMD, the stress on meeting ethical standards and business
commitments get top spot in his scheme of things.
Ensuring that each brother has ample scope to perform his
duties, without others trespassing on his jurisdiction, is
also important for him,

This attitude has enhanced mutual respect for each other
and kept the brothers together as a business entity for all
these years, leading to the phenomenal growth recorded
by the group.

The CMD believes that Transport Industry must have
Transparency, that will help it become more trustworthy in
the customer’s eyes.
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CJ Darcl is one of India's premier end to end Transport and
Logistics Companies, performing diligently with an
expertise built well over three decades. The philosophy
driving their efforts is a sincere commitment to fulfil the
logistical requirements of their customers, which they
believe differentiates them in the market.

CJ Darcl Registered cum Corporate office in Gurugram

We are happy to be involved in the logistics success of
over a couple of thousand companies across the country,
including leading private and public sector entities. These
businesses span across many important verticals such as
iron and steel, minerals and ores, petroleum and
chemicals, FMCG and retail, engineering and
construction, agro-products, etc. Their customers are
among the largest businesses, as well as MSMEs, in the
country.

A network ofapprox. 200 branches across major industrial
towns and port cities all over India, have been set up to
support this effort. A team of over 3500 employees man
these offices, controlling a fleet of over 1 lac trucks, either
owned by them, accessed through associates or
contracted, for specialized requirements which
encompasses Prime Movers, Multi-Axles (for ODC's),
Trailers, Tank Trucks, Containers and Tippers, ete. CJ
Darcl also owns four container rakes and over 600
containers.

In terms of capabilities, we have evolved expertise across
domains. We command leadership in the segment of Bulk

contd...

and FTL transportation, and manage over 1500 FTL
consignments across India every day. This capability is
driven by more than 8000 trucks plying on the country’s
roads at any given point in time. The consignments carried
by CJ Darcl translated to transportation business of over
11 million tonnes during FY 2013-14, combining multiple
modes of transportation. Strengths also exist in the
domain of over dimensional consignments (ODC) and
project cargo.

CI Darcl strongly feels that their success is a reflection of
robust infrastructure, state-of-the-art technology,
customer centric, ethical approach and professional
management, The optimal blend delivers customized and
integrated solutions, venturing further towards enabling
logistical success for their customers. Thus enabled, they
are trusted solution providers for a gamut of businesses
today,

Ower the last four decades, Darcl has evolved to developa
range of capabilities. Today, they extend a host of services
which include Freight Forwarding, Project Logistics, In-
Plant Transportation and Rail Transportation, amongst
others.

Rail Freight Rakes

Development of dedicated divisions with clear focus
areas, Darcl has thus established itself as an active
operator across these logistics domains. Appreciating the
difference in capabilities demanded, each of these
divisions are led by people with the right set of
experiences and acumen. At the same time, these divisions
share some very useful synergies in terms of fleet
arrangements, network and best practices, thus tying them
together to form a very strong and unified organisation.
They believe that sustainable success is built on a sound
foundation. Hence, they invest in acquiring strategic
resources which are capable of delivering value not just
currently, but are also geared up for the future. With a
trained and ever growing talent pool, a highly scalable
fleet, proactive use of technology and an extensively
integrated network, this company believes that good
resources management precedes the success of its
customers,

Darcl as a group, along with its subsidiaries is conscious
of corporate responsibilities towards all regulations,
which are strictly complied with.
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Interview with
Mr. K.K. Agarwal
CMD, CJ Darel Logistics

(1) How long have you been in operation?

My father started this Transportation business in 1963, By
1970, he had closed this business. During the next few
vears in the 1970's he and I got inspired and restructured
from scratch with entreprencurial skill. There was a firm
resolve in mind to organize this, as Logistics businesses
were highly unorganized. at that time. By the early 1980's
my three brothers and | had entered the business. In 1986
we incorporated the business as Delhi Assam Roadways
Corporation Private Limited. Further down the line, in
2010, the Company's name was modified, using the
acronym of the name as existing at the time, to DARCL.
Later, in 2017, CJ Logistics of South Korea acquired 50%
equity in DARCL. The new equity was named CJ Darcl
Logistics Limited (CJ Darcl), which is identified with the
company, even today. The total journey, so far, has been
forwell over five and a half decades.

(2) What is the Kind of business model your
organization follows? How many branches/employees
do you have?

This started with humble beginnings as a road
transportation company, which, over the years, evolved
into a well-diversified multi-modal operator. with serious
interests in Rail, with acquisition of rakes. Since then, it is
an end to end logistics operator.

Presently, CJ Darcl has PAN India presence with 200+
Branches and 3500+ employees in the Company.

(3)

VITAL STATISTICS
Name of Company: CJ Darcl Logistics Limited
No. Years Last Owned | No. OF | Manpower
In Operation | Turnover | Vehicles | Branches

3dyrsafter | Rs. 2261 | 650+ |200approx| 3500+
incorp.{1986) | Crores

(4) What are your strengths? What percentage of your
investment went to  building up these strengths?

We have spent a lot of time in organising the various
aspects of our business, to remain true to our motto, of
being a trusted and reliable logistics solution provider
with the aim to reduce 100% in transportation cost for the
Logistics industry, by way of rational working and
elimination of middle-men and other unorganized players
who fleece Customers.

My three brothers have been huge pillars of strength  This
Company has grown exponentially with aggressive
setting of Rs. 1000 Crores as the annual business turnover
target with PAN India presence, at the time when average
annual business turnover used 1o be at around 100 Crores.
We successfully achieved this milestone in the yvear 2009,
Currently, I am Chairman & Managing Director and my
three brothers namely Darshan Kumar Agarwal, Roshan
Lal Agarwal and Narender Kumar Agarwal are Joint
Managing Directors of the Company.
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With our joining hands with CJ Logistics Corporation of
South Korea, which is currently among Top 15 global
Logistics companies and has vision to be among top 5
ranked global logistics companies by 2020, CJ Darcl is
now within reach of achieving the position of India's
Leading Total Logistics Service Provider.

(5) How can technology help in the growth of the
Indian logistics industry?

With technology developing in a big way, business
execution and control has been very easy as compared to
manual tracking and control. There has been a paradigm
shift in business approach in last over two decades, as
businesses have been powered by Information Technology
(IT). Management skill-sets have also been innovated to suit
various business processes, over a period of time, which was
not clear when we started as Logistics Entrepreneurs. Time
has come where IT is the enabler for business houses. I'T will
have pivotal role in business control over next 10 years.

(6) Where is vour organization positioned in the
relevant technology?

Company has switched to SAP ERP in 2010, being among
the first ever logistics companies in India adopting SAP. It
has been a continuous and conscious effort to adopt various
IT applications to power this business. Our Company has
technological advantage and has embraced new business
opportunities through IT based control & automation, for
example, through GPS technology, all consignments can be
tracked online.

(7) What certifications / accreditations do you hold?
Certifications: - Quality:- [SO9001:2015; Health &
Safety-1S045001:2018

« Multimodal Transport Operators License + Indian Banks'
Association License *+ Food Safety and Standards
Authority of India License * Legal Entity Identifier
License » Import Export Code License « Custom Housing
Agent License = [3ms License

Accreditations:- Company has Membership of
ASSOCHAM /PHDCCIL.

Company has received work appreciation certificates
from JSW [ SAIL / JSL / Jindal Power / Jindal Steel
{Jayaswal Neco Industries, etc.

L
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Ocean Can on the move

(8) Who are your present clients?

All major business houses are our clients in almost all
sectors say Iron & Steel, Metals, FMCG, Petroleum,
Chemicals, Fertilizers, Food grains, Engineering
products. Construction materials, etc, Company is proud
to be associated with Oil Companies since 1980's.,
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Jindal groups since 1990's, Tata group since 1992 and
many more.

{9a) What are the special services offered by vou?

CI Darcl provides integrated logistics service comprising
(1) FTL Transportation, (2) Rail transportation, (3)
Project Cargo (4) Freight Forwarding (5) Barge

movement (6) Warehousing & Distribution (7) 3PL
business (#) Automotive business (9) In-plant Logistics
( 10) Multi-modal transportation, etc.

ODC Cargo on the mnv

(9b) What is the current experience with GST
regulations?

The answer to this question could be more political than
economic. But its benefits are indisputable. As Logistics
industry undergoes a sea change, the transport industry is
likely to benefit substantially. Lesser interstate
compliance regulation and reduced paper work will result
in faster turnaround time for trucks, which directly adds to
the bottom-line of the transporter. GST will also lead to the
transport industry getting more specialized. No major
issues now, but One Nation One Tax is still a dream.
Streamlining of the structure is still to be done.

{10) How do you see your company's growth in the
coming year?

Logistics industry in India is evolving rapidly,
consolidating its position as the backbone of the economy.
Government is also introducing various policies from
time to time to strengthen our logistics sector. CJ Darel is
also looking for new opportunities to expand its business
globally and following our strategic JV with CJ Logistics,
the Company is planning to set up presence in more
locations in the near future,

(11) Is Product / Business diversification being
considered in your organisation?

Yes, Company is diversifying by starting of new business
verticals namely, Warehousing & Distribution, Freight
Forwarding, Automotive division, etc.

{12) Are vou working on a Succession plan for the next
generation?

Based on strategic equity acquisition C J Logistics
Corporation in August 2017, Company has started new
business verticals as mentioned earlier, This has helped to
accommaodate some high fliers in the middle management
to senior positions with a lot of independent responsibility,
to give them an opportunity to hone their skills, for even
greater responsibilities in the future. The Top
Management is still in their prime.

(13) What would yvou advise youngsters planning to
join this industry?

Since 2000, the industry has become more professional

and transparent. HR practices are more evolved and
humane, inculcating a sense of participation and
belongingness. It is also far greater incentivised than
earlier. All this contributes to making it worthwhile to join
this industry to learn and earn an honourable living.

(14) What are the CSR activities you prefer to involve
in?

Corporate Social Responsibility (CSR) activity at C)
Darcl Logistics Limited is recognized as integrating
social, environmental and ethical responsibility into the
governance of businesses. The main objective of CSR
policy is to make it a key business process for sustainable
development of the society. The Company is majorly
spending CSR amount on Food welfare of animals,
particularly Cows, Contribution towards education of
underprivileged children, development of schools and
other allied activities.

(15) Could you elaborate on some awards / honours
that have come vour way?

Strategic tie-up with CJ Logistics in August 2017
enhanced our business capabilities by offering the full
gamut of logistics services to our esteemed customers and
paved the way for speedy growth of this organisation,
Company has received many awards and accolades from
its Customers / Stakeholders and a few are as under:-

Name of the Award

Governing Body Year

Transport Ratna Award All India Motor Transpert Congress | 1999

Parivahan Shrestha Award | All India Transport Welfare
Association
India Global Logistics Vision

Excellent Multimodal
Transporter of the Year
Largest Fleet Operator
Award

Best Corporate Excellence | NCCT Chamber
in Logistics
Mot Valued JCAPCPL, o JV of Tam Steels Lad
Transporiation Panner & Nippon Steel & Sumitomo
Fleet Management Award | Automotive Tyres Manufacturer
Association with Ceat Tyre Led,
Certificate of Appreciation | Hyderabad Industries Limited

INDIAN ACHIEVERS FORUM

Apolle Commercial Vehicles

Indian Achievers' Award
fior Business Excellence
Best Supply Chain
Company of the Year

Alden Global

(16) What is vour view on AI'TWA's role as a facilitator
for transporters?
In our point of view, AITWA have been sincerely working
as a powerful pillar for the economy from the past 18+
years and representing nearly 65% of the organized Indian
Road Transport Business. They are also representing our
issues related to transport industry with Central & State
Governments and other authorities including Planning
Commission from time to time. They also interact with
various other trade associations like CII, FICCI,
ASSOCHAM, PHDCCI, CAIT, ete. to help formulate the
best system and policies for our purposes.
Vinod Kaul
Mobile: 9711875283 | e-mail: vdkauli@ gmail.com

X

November 2019/Vol.-12/1ssue-11 W




aitia
Highvia
Hﬂgl'ﬂES Y

Several States Sign MoUs To Join
FASTag, Paving Way For A Common
Electronic Tolling System Across Country

nion Minister for Road Transport &
Highways and Micro, Small and
Medium Enterprises Nitin Gadkari
inaugurated a conference on 'One
Mation One Tag - FASTag' in New
Delhi, to roll out the process for
having a unified electronic system
across the country, reported PIB. The Minister of State for
Road Transport and Highways Gen. (Retd.) V.K Singh and
ministers and senior officials from several states were also
present on the occasion.
Under the MNational Electronic Toll Collection programme of
the Ministry, toll collection at national highways toll plazas
is done through RFID based FASTags. However, collection
at state highways toll plazas is done either manually or
through other tags. This leads to inconvenience for the road
users. The Ministry is therefore encouraging states to come
onboard FASTag, so that seamless movement of transport
can be assured across the nation. For this, Scheme
Guidelines for Inclusion of Sate/ City Toll Plaza under
MNETC programme (FASTag) was circulated to all states by
Indian Highways Management Corp Ltd (IHMCL). The
Scheme offers participating state authorities/agencies
shorter turnaround time by allowing them to be a part of the
robust FASTag solution architecture which already supports
approx. 6 million tags with approximately daily 10 lakh
transactions. Under the scheme IHMCL is providing
financial assistance for 50% of the CAPEX cost of
installation of ETC infrastructure at two lanes on each toll
plaza subject to a maximum of Bs 20 lakh and also bear part
ofthe ETC programme management fee.
IHMCL exchanged Molls with several states/ authorities for
integrating with FASTag. The move assumes special
significance due to the fact that from 1st of December this
year, toll collections on all National Highways will
mandatorily be done through FASTag only.
Another Mol was signed between IHMCL and GST
Metwork (GSTN) for integrating E-Way Bill system with
FASTag. This has been done with a view to overcoming the
existing challenge in track and trace mechanism for GST E-
Way Bill (EWB) System and enhance the efficiency in its
monitoring. This integration would become mandatory on
an all India basis from April 2020, This will allow for more
efficient track and trace system for the GST E-Way Bill
System, and check the leakage of revenue at the toll plazas.
With this integration revenue authorities will be able to track
the goods vehicles to see whether they are actually travelling
to the specified destination. The supplier/ transporter will
also be able to track their vehicles through SMS alerts
generated at each toll plaza,
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Speaking on the occasion, Gadkan said that Pnime Minister
Marendra Modi has been giving a lot of emphasis on large
scale transport reforms. He said the unified and nation-wide
inter-operable RF1D-based tag for vehicles is a major step in
this direction. Under this system the same FASTag affixed
on the windscreen of a vehicle can be used to pay toll across
all toll plazas in the country. This initiative will remove
bottlenecks and ensure scamless movement of traffic and
efficient collection of user fee. He said, this is likely to
reduce the nation's GDP loss by bringing down loss of fuel
while waiting at toll plazas. This measure is both time
saving, as also controls pollution substantially, The Minister
announced that very soon, nobody will be required to wait at
toll plazas anywhere in the country.
The Minister further said that efforts are being carried out to
enable usage of FASTag for making various vehicle related
payments apart from toll payments, such as fuel payment,
parking charges, ete. He said that the FASTag is being
positioned as the 'Aadhaar' for a vehicle.
Minister of State for Road Transport and Highways Gen.
{Retd,) V.K Singh underlined the benefits of 'One Nation
One Tag - FASTag' scheme. He said, seamless travelling at
toll plazas will lead to ease of travelling. He complimented
all stake holders for introducing this revolutionary idea,
which he said, is going to prove very important in the overall
national highways development plan.
Al present, National Payments Corporation of India (NPCI)
is functioning as the Central Clearing House and 23 Public
and Private sector banks are issuing FASTag. A cashback of
2.5% is being offered for the FY 2019-20 in order to
incentivize road users for usage of FASTag. FASTag is
acceptable across over 490 National Highways toll plazas
and selected 39+ State highways toll plazas. More than 6
Million FASTag were issued till last month, with overall
cumulative ETC collection of over Rs 12,850 Crore since
inception, The total cumulative number of successful ETC
transactions carried out is over 5540.67 lakhs as in
September 2019,
IHMCL and NHAI have developed the My FASTag mobile
App to provide a single one-stop solution to FASTag
customers. The App helps linking of bank neutral FASTag
to bank account of custiomer's choice. An NHAI Prepaid
Wallet was also launched, giving customers the choice of not
linking their FASTag to their bank accounts. Other features
of the App include UPI recharge of bank specific FASTag -
More than 80% of FASTag issued can be recharged with this
facility, single portal for customer login page for issuer
banks, Search for nearby Point-of-Sale location by various
banks and IHMCL, List of Operational Toll Plazas under
NETC programme, and Customer Support Toll-Free
numbers,
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_ g Agarwal Packers and Movers, Proud winner of :
DRS LIMCA BOOK OF RECORDS for the first of its kind, Innuvatwe

GROUP “CHAPP VAN"

“SINCE 1984

The New CHAPP VAN by Agarwal Packers and Movers
The shifting Experts
(Car Household Artifacts Plants Pets) (GEELELEESCUTREIIR

(I NSE emerge | ¢ MMM |

—— : 93 6001 4001 L.L.‘
l F '_ﬁ*{-m PP VAN | www.agarwalpackers.in ./ J
| ' LY :

Enjoy our hallmark service in our unigue CHAPP VAN

guaranteed to give you tension free shifting
At Agarwal Packers and Movers we are constantly evolving and innovating selutions. Qur priority is safe and on
fime service ensuring peoce of mind to our customers. Another step fowards this endeavor is the CHAPP VAN,
ane of its kind in the world and custom designed by cur R&D centre. The CHAPP VAN facilitates shiffing of all the
belongings like 4 wheeler, 2 wheeler, entire household arficles, speciol and precious artifacts, pets and plants -
providing spoce for each item in o specific monner to ensure complete sofety thus eliminating hassles of gaing
through multiple vehicles like a car carrier or pets transfer service ete., and ofcourse we understand how much
our customers value their plants .

Krnow More about the All in one Chapp Van at Agarwal Packers.in

Call: 93 6001 4001
Experience it for yourself, call us today.

For shifting call: 6001 4001 (Metro), 6001 400 (Non-Metros)

Agarwal Packers and Movers (DRS Group)
& 220, Kabra Complex, 61 M.G. Road, Secunderabad - 500 003, ==

Phone : +91-40- 27711276/504. Toll Free No: 1800 420 4321 Jﬁ )H
E-mail ; info@agarwalpackers.in = -
o DRS j agamalpackers@
@%ﬂﬂ' Dilip Road Lines
Limited LIMCA BOOK OF RECORDS WINNER

Owver 10 lakh happy customers | Senvices lo 1200 destinalions nationwide | 60 fully computerised branches | 24 hours Customer Care
Warehousing facility | Pre-Shifting to Post Shifting Services | Worldwide Door to Door Service




Vimal Tiwart's Story -

An Eye Opener

ate night, on 9th
August 2019, Vimal
Tiwari, a truck
driver, drove past the
MCD toll booth on
the new Yamuna
Bridge (also known as the Kalindi
Kunj Toll Gate). He missed paying the
toll amount of Rs 1,400 which was
applicable to his vehicle type on that
toll.
Bouncers appointed by the toll
operator  stopped  his  vehicle and
demanded ten times

penalty for non-

As he was not having
that much amount, he
pleaded them to accept
the toll fee but they
insisted on Rs. 14,600 to
be paid. He called his
vehicle owner and
informed who asked
him to request for the
lower amount. Next morning, when
his brother and vehicle owner reached
the toll gate they found his vehicle
abandoned and Vimal lying a few
meters away on the side of the road!!
The bouncers had brutally beaten
Vimal and left him to die on the side of
the road. And, all this for a mere Rs.
14,6007
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by Abhishak Gupta

They rushed him to the nearest
hospital but he was declared dead on
arrival. Shocking, isn't it? Thercafter
begins the regular fight for justice!
The police took note of the case and
after a lot of persuasions agreed to
register an FIR, The bouncers from the
toll company were arrested and
enquiry began.

We, at AITWA, realized that had this
driver been part of our Highway
Heroes, his family would have
benefitted from the insurance package

We are happy to inform you that within
payment of the woll fee. 10 days of this campaign we were able to
collect Rs. 5 lacs for the family from over
250 donors, which consist of large
corporations and several truck drivers,
who donated in between Rs. 5000 to
Rs. 11000 for the bereaved family

and got some immediate relief. His
wife and three small school going
children lived over 1000 km away
from him in a village named Baliya in
Bihar. Instead of leaving this there, we
decided to start a crowdfunding
campaign and collect an amount of Rs.
5 lacs for the family of the brave driver
- Vimal Tiwari.

We are happy to inform you that within

10 days of this campaign we were able
to collect Rs. 5 lacs for the family from
over 250 donors, which consist of
large corporations and several truck
drivers, who donated in between Rs.
5000 to Rs. 11000 for the bereaved
family.

September end, All India Transporters'
(AITWA)
representatives from Delhi, visited the

Welfare Association

family in their hometown. We handed
over a DD of Rs 1 lac to them at that
time for their immediate
needs. We would like to
handover the balance
amount to them on the
convention day
{November 12) through
the hands of our Chief
Guest and Minister for
Road Transport - Shri
Mitin Gadkari Ji. Also,
we are happy to inform
that members of the road
transport fraternity have come
forward and voluntarily offered to
sponsor one of the children's
education, books and schooling
requirements so that the family doesn't
find ita burden.

AITWA will continue its work for the
welfare of highway drivers under the
flagship project 'Highway Heroes'.
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CJ Darcl Logistics is one of the India's leading transportation and logistics
company with annual group turnover of over 2300 Crores (2018-19) catering
to nation’s leading private and public sector corporates through a pan India
network of nearly 200 branches with a strong and experience team of over 3000
human resource capital covering all major port cities and industrial town in the
country. Company's growth genesis can be traced back to more than four
decades.

(' Freight Movement and Handling Services

* Full Truck Load * Multimodal Logistics

* Last Mile Connectivity * Rail Freight Forwarding

Darc

Logistiecs

( Project Logistics & ODC Movement Service
* Turnkey Solutions * Over Dimensional Consignments
* Heavy Lift Consignments * Route Mapping & Surveys
(' In-Plant Logistics and Handing Solutions
* Handling Services * [n-plant Logistics
,...f' , ' Container Train Operations
:// #+ Owned Train +* Shared Train operations

( Glebal Freight Forwarding Services

* Ocean Import /| Export freight Management services
* Air Import / Export freight Management services

* Custom Clearance services

(' Value Added Services

* Vehicle tracking through GPS * Safety & Transit Insurance
* Expedited Delivery * Reverse Logistics
* Freight on Delivery * Supply Chain Optimization

®
(. Transrail HﬁmidiL
* Full Truck Load * Parcel Train

(' Darcl Nepal DE{FI
* Full Truck Load
C Fr8ology Private Limited [rfolgy

+Technology based Logistics Solution

CJ Darcl Logistics Limited
CIN No. : UB0222HR1986PLCOGBE18
ebsite: www.cjdarcl.com

Registered cum Corporate Office:
Darcl House, Plot No. 55 P, Sector-44. Institutional Area, Gurugram - 122003(Haryana)
Ph: 9015202121, 25-26, Fax: 0124-4034162, Email: co@cjdarcl.com, ro@cjdarcl.com

Head Office: Hisar
19/3, Tilak Bazzar, Hisar (Haryana)
Ph. 01622-241003-06, 321001-03, Fax: 01662-232268, Email: ho@cjdarcl.com

Company’s name changed from Darcl Logistics Limited to CJ Darcl Logistics Limited with effect from 13.09.2017



Mational Emergency Helpline

by Rajinder Agarwal Ji
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Government Policies & Initiatives

gitiwa
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Heroes

Road Ministry To
Utilise Plastic Waste In
A Big Way

inistry of Road

Transport &

Highways has

embarked

upon amission

for utilising
waste plastic in a big way, reported
PIB. It has mobilised nearly 26
thousand people across the country for
spreading awareness on plastic waste
management. Over 61 thousand hours
of shramdaan has been given to collect
plastic waste. This has resulted in
collection of nearly 18 thousand
kilograms of waste plastic throughout
the country,

Under the 'Swachhta Hi Sewa'
programme of the Government of
India, it has undertaken awareness
generation against use of plastic,
through Swachhata Awareness
Programme through rallies, putting up
posters / banners slogans,
distribution of pamphlets at Toll
Plazas and nearby Dhabas, and
organizing painting / essay writing
competitions in schools. Awareness
Programmes are being organised at
Camp site / local community centres,
publicity through FM Radio, cleaning
of National Highways and collection
of plastic waste / polythene bags /
plastic bottles, cleaning up Toll Plazas,
and organizing Swacchata Workshops
for truck drivers and toll employees.
The ministry is discouraging the use of
plastic water bottles, installing
dusthins for collection of segregated
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waste, and is distributing cloth/jute
bags.

The Ministry is encouraging the use of
waste plastic in highway construction,
especially on National Highways

F -

L A0h

plastic waste.

Plastic waste has already been used in
wearing courses of National
Highways construction on the pilot
basis in the states of Tamil Nadu and

A stretch of road has recently been
constructed using waste plastic on NH-48
near Dhaula Kuan. A portion of Delhi-
Meerut expressway and Gurugram-Sohna
road have also been planned for
construction, using plastic waste

within 50 km periphery of urban areas
that have a population of 5 lakh or
more. A stretch of road has recently
been constructed using waste plastic
on NH-48 near Dhaula Kuan, A
portion of Delhi- Meerut expressway
and Gurugram-Sohna road have also
been planned for construction, using

Kerala. The technology used is in
compliance with the guidelines of
Indian Roads Congress for the use of
waste plastic in Hot Bituminous
Mixes in wearing courses.
Construction of 1 kilometre of 4-lane
highway can help in disposal of
approximately 7 tonnes of waste
plastic.
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AGARWAL PACKERS AND MOVERS LTD.

Dear CEOQ's & Logistic Heads

CAN YOU MOVE YOUR LTL (LESS THAN TRUCK LOAD)
WITH ZERO TRANSSHIPMENT ?

WE CAN

APML model offers solution with it's unique concept of

“TRUCKING CUBE"

Exclusive cube even for part shipment with your own Lock and Key

Hon'ble Minister of Road Transport
& Highways Shri Nitin Gadkari Ji
launched the mobile app

“APML Suvidha" which has now
attained a distinguished position

APML Suvidha

Moving App

Availableon: ;@

.| 09 300 300 300
T @ | www.agarwalpackers £




Government Policies & Initiatives

Gadkari,
Union Minister
for Road
Transport &
Highways and
MSME, has

directed officials of National
Highways Authority of India to speed
up the implementation of projects
through faster decision making and
stricter monitoring, reported PIB. The
Minister, along with the MoS, Gen
(Retd) V.K. Singh, held a day long
review of the progress of national
highways projects at the NHAI
headquarters here, during which he
also addressed regional officers
through video conferencing.

itin

Re-emphasizing Prime Minister
Narendra Modi's stress on the need for
fast growth of infrastructure, Gadkari
said that there is an urgent need to
develop a positive, transparent,
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it

corruption free working system with
time bound decision making. Delayed
decisions are totally unacceptable, he
said, as they lead to colossal loss of
time and resources, and add to the
woes of people. In this regard he also
directed regional officers to be
proactive in coordinating with district
officials to fast track land acquisition
and other such issues.

The Minister also talked about the
need to bring down construction costs
through new technology and
innovative means. He said there is
enough availability of funds for
construction of national highways
through wvarious sources including
long term funding from banks.
However, in order to improve the
economic viability of projects it is
necessary to cut down construction
costs by employing new materials,
innovative technology, and by fast

Highiigy
Road Transport Minister
Reviews Progress Of

National Highways Projects

tracking decision making to avoid
associated cost escalation.

Gadkari also stressed upon the need
for performance audit and said that
officials must ensure that the award
and construction targets for the year
are fully met,

MoS, Gen (Retd) V.K. Singh also
addressed the regional officers and
called for positive. concerted action
from them that was aimed at fulfilling
the targets of the Ministry and the
expectations of the people of the
country.

Gadkari also inaugurated NHAT's GIS
based Plantation Monitoring System
that assigns a unique digital address to
each sapling planted on a national
highway, making it possible to
monitor its progress. The Minister also
inaugurated NHAI's online Toll
Remittance Management System.
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BLR Logistiks (I) Ltd

Creating Value
by Simplifing Supply Chains

Corp Off : D-201/202, Lotus Corporate Park, Near laycoach Naka, Off W.E. Highway,
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Technology

Microsoft's ' HAMS'
Automates Driver License

Tests In India

icrosoft
Research has
developed a
smartphone-
based driving
test system
that leverages the power of Artificial
Intelligence to make a fair analysis ofa
driver's ability before issuing him or
hera license, reported IANS.
The system has already been deployed
at Dehradun Regional Transport
Office (RTO) in Uttarakhand and is
ready for wider adoption across the
country and beyond, Microsoft said on
Wednesday.

The technology that Microsoft
developed to automate driver’s license
tests is called HAMS, which is short
for Harnessing AutoMobiles for
Safety.

"The main challenge in the traditional
driver's license test is the burden
placed on the human evaluators and
the resulting subjectivity that a
candidate faces," Venkat
Padmanabhan, Deputy Managing
Director, Microsoft Research India,
who started the HAMS project in
2016, said in a statement.

"Automation using HAMS
technology can not only help relieve
evaluators of the burden but also make
the process objective and transparent
for candidates," Padmanabhan said,

Driver license testing is a pressing
problem. For instance, a survey by
SaveLIFE Foundation in India
reported that a whopping 59 per cent
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of the respondents did not give a test to
obtain a drniving license.

HAMS, in its general incarnation, uses
the smartphone's front and rear
cameras, and other sensors, to monitor

For instance, a
survey by SaveLIFE
Foundation in
India reported that
a whopping 59 per
cent of the
respondents did
not give a test to
obtain a driving
license

the driver (for instance, their gaze) and
the road scene in front (for instance,
the distance to the vehicle in front),
simultaneously,

It employs advanced Artificial
Intelligence (Al) models, which the
team has developed for efficient and
robust operation.

For driving tests, HAMS has been
customized to include capabilities
such as precise tracking of the
vehicle's trajectory during designated
test manoeuvres, for instance, paralle]
parking or negotiating a roundabout.

This tracking enables HAMS to
determine precisely, for instance,
whether the driver stopped in the
middle of a manoeuvre for longer than
is permitted or tried to course correct
by rolling forward and backward
alternately more times than allowed,

Today, if you take the driver's license
test at the Dehradun RTO, vou will be
doing so in just the company of a
smartphone affixed to your car's
windshield.

HAMS, running on the smartphone
and on an edge server onsite at the
testing track, will do the rest and
produce a detailed report shortly afier
you finish navigating through the test
manoeuvres.

"On an average, over 50 candidates
take the HAMS-enabled automated
license test every day at the Dehradun
RTO. Due to the comprehensive
nature of testing, just about 50 percent
candidates pass the test, ensuring that
only qualified drivers are given a
driver's license," Akshay Nambi,
Senior Researcher at Microsoft

Research India.
x
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Technology

Driverless Cars
May Lead To More
Traffic Congestion: Study

riverless

could worsen

traffic congestion

in the coming

decades, partly

due to drivers'
attitudes towards the emerging
autonomous technology, and a lack of
willingness to share their rides,
according to a study.

Cars

Using Adelaide city in Australia as a

test model, the researchers surveyed
over 500 commuters, including a mix
of those who travel to work by car and
public transport, and modelled the
potential impacts.

"Autonomous or driverless vehicles
are likely to have profound effects on
cities. Being able to understand their

impact will help to shape how our
communities respond to the
challenges and opportunities ahead,”
said Raul Barreto, from the University
of Adelaide in Australia, reported PT1.
The study, published in the journal
Urban Policy and Research,
investigated commuters' views on
autonomous vehicle ownership and
use, vehicle sharing, and their
attachment to conventional vehicles.

The team then explored potential
vehicle flow, with a mix of
autonomous and conventional
vehicles, and land use change under
different scenarios.

"Owr findings show that Adelaide has
the potential to significantly reduce
the number of vehicles on the roads

and improve traffic flows, however
these benefits may not be achieved in
the near to medium term for many
reasons," Barreto said.

"The key factors affecting the
transition to autonomous vehicles are
commuter attitudes to car ownership
and wanting to drive themselves,
rather than have technology do it for
them, as well as the price of new
technology, and consumer attitudes to
car sharing,” he said.

The research suggests that as riders
swiich to autonomous vehicles, there
will be an adverse impact on public
transport.

With most commuters not interested in
ride sharing. this could increase peak
period vehicle flows, which is likely to
increase traffic congestion over the
next 30 years or so, the researchers
said.

"Under both scenarios we tested, the
number of wvehicles will
eventually drop. However, total
vehicle trips may increase, and some
of the predicted benefits of
autonomous vehicles may not
eventuate until a lengthy transition
period is complete.” said Barreto.

overall

The findings have policy implications
for how the transition to autonomous
vehicles 1s managed, not just within
Adelaide but for other cities around
the world, accerding to the
researchers,

X

"Working hard is important but there is something that matters even more - believing in yourself." - Harry Potter
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CSR Activity

Project

'Highway Heroes'
As CSR Activity Can Be
Satisfying In Many Ways

by Ashok Goyal, Sr. Vice President AITWA

espite being ready to risk their life,

scarify their personal life and showing

tremendous attitude to boost the

economy, the truck drivers are the

victim of ignorance. Be it their owner,

the government or the corporate world
no one has shown substantial interest to full fill their basie
requirements. Strange enough, no one is even addressing
the matter even when the danger level has passed the red
hot mark. All India Transporters' Welfare Association
{AITWA) is perhaps the only national organization who
has decided to raise the drivers’ transporters issues and
make it a movement. 'Highway Heroes' is the name given
to this movement, which will work specifically to
transform the life of transporters drivers.
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As soon as a unanimous decision was taken at AITWA we
have researched the pinpointers that are leading to truck
drivers’ extinction and presented to Sh. Nitin Gadkari - the
Union Minister for Roads and Highways. Also, attempis
are made to reach out to various corporate leaders who can
make a difference by contributing to the cause as an act of
Corporate Social Responsibility (CSR).

Whatis CSR?

CSR is a concept that suggests that it is the responsibility
of the corporations operating within society to contribute
towards economic, social and environmental
development that creates a positive impact on society at
large. Though there is no fixed definition, the concept
revolves around that fact the corporations need to focus

contd...
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CSR Activity

bevond earning just profits. The concept of CSR came to
India from the western economies and has been evolving
in due course of time. The concept differs from basic
philanthropy and charity where there is not much
accountability or responsibility attached. Whereas CSR
activities quite simply suggest that businesses cannot
succeed inisolation, especially when society fails,

The landmark legislation — the Companies Act, 2013

The Companies Act, 2013 made India the first country to
mandate and quantify C5R. expenditure. The inclusion of
CSR is an attempt by the government to engage the
businesses with the national development agenda. The
details of the clauses are mentioned in Section 135 of the
Companies Act, 2013, The Act came into force from April
1, 2014, every company, private limited or public limited,
which either has a net worth of Rs 500 crore or a turnover
of Rs 1,000 crore or net profit of Rs 5 crore, needs to spend
at least 2 per cent of its average net profit for the
immediately preceding three financial years on CSR
activities.

Truck drivers are an integral part of the corporate world.
They face a constant threat of road accidents, being
attacked by highway gangs, theft in loaded cargo,
harassment by police and tax inspectors, safety and
security of his family in his absence due to long
separations and falling sick due to constantly eating
roadside food while carrying their goods from one place to
another and deliver on time, Therefore an appeal is made
to these giant business firms to do their bit to pay back to
this community through CSR activity. This contribution
will attribute to various programs that will uplift the life
standard of truck drivers. Establishing medical centres,
which will operate 24x7, across the highways, is one of'the
top priorities. Truck drivers should be made aware of the
medical and life coverage facilities in order to deal with
the tough phases of life. The facility of rest houses with
proper parking space. where drivers can have a sound
sleep, is another crucial aspect that needed to be
addressed. Besides, sexual education, driving training and
quality canteens and toilets with the clean and hygienic
condition is a must that needed to be provided to the
commercial drivers.

In addition, the community has been playing a significant
role in supporting the transportation business for years
now. In fact, they are the backbone of the logistics
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industry. But lately the acute shortage of truck drivers (65
drivers available against 100 commercial vehicles now
which was 75 vs 100 2 years back), is pulling the growth of
the industry back. The logistics industry will have to deal
with this and take care of the needs of truck drivers. For
sure, good remuneration, proper working hours, good safe
environment, job security, social securities like PF, ESI,
leave structure, gratuity, pension and risk cover,
healthcare facilities and above all the respect from society
can help this community to rediscover the gel to work for
this profession.

The owners will have to understand drivers need, respect
them as human, and start paying them as per other industry
standards to keep them interested in this profession.

The project 'Highway Heroes' is approached with a Three
Dimensional Activities: Action needed by Transport
Industry, Action needed by Government and Action
needed by Corporate Houses. Under this mission, it is
proposed to issue a personalized Highway Hero card to
each registered truck driver, which shall have his Name,
Driving license number, Aadhar number, blood group,
family contact, AITWA call centre number etc. It card
shall cover an accident* policy of Rs. 3 Lakhs on death or
permanent disability; proportionate compensation in case
of partial disability, a hospital cover of Rs. 50,000 for any
type of accident®, ambulance cost up to Rs, 2500 and OPD
expenses of Rs. 5000 (above Rs. 500), and education help
up to two kids of deceased. each with Rs. 20000 and a
transfer cost of mortal remains of deceased to family (up
to Rs, 5000).

AITWA has already engaged an agency to verify truck
drivers' genuineness of driving license, Aadhar Card, Pan
Card, and pending court cases against person. Once the
checking is found appropriate it will work like
certification and the government will recognize card
issued by AITWA.

There are various other proposals which have been
presented to the government and we are waiting that at
least some announcement will be made by Sh, Gadkari on
the day of Convention, on November 12, 2019. By being
a part of this noble cause any corporate house will have its
share of pride. Most importantly, vou are paying back to
the people of your own family, who strive day in and day
out for your growth. How satisfying can this be?

X
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AITWA

Truck drivers are one of the most pivotal cogs for the
economic development of the country. Travel and transport
by road is fundamental for industries, government and every
individual of the country. Traditionally, road safety
interventions have mostly focused on improving roads,
creating infrastructure, vehicle engineering and influencing
road-user behavior through transport laws and social
campaigns.

Urbanization is taking place across the length and breadth of
the country, in turn resulting in greater demand for goods and
services, and a corresponding increase in demand for freight
transport. The widespread reach and connectivity offered by
trucks in our country is unrivaled. The logistics industry
contributes approximately 14% to the Indian economy, way
higher in comparison to the 8% of the developed nations such
as US and Germany. Therefore, it won't be an exaggeration 1o
say that truck drivers drive the growth of not just the logistics
sector but the entire economy.

In spite of their contributions, the trucking industry has to
endure obsolete truck models, treacherous roads, meager
paychecks, extreme weather, looming threat of highway
outlaws, and pitiable health and hygiene conditions. No
wonder the country is currently facing a shortage of truck
drivers where there are merely 65 drivers available against
100 commercial vehicles. .World over, in the past decade
road safety of truck drivers has gained significant attention.
However in India it's a long way to go. The glaring risk of
road accidents compounds the problems faced by truck
drivers further, According to government statistics, around
1.5 Lac people have died in road accidents in 2017, which
means accidents claim 17 lives every hour in our couniry.
Hence, it can be established without any possible doubt that
the dangers and insecurities that our local truck drivers have
to brave in spite of being the backbone of the logistics sector
are unimaginable. Therefore, to offer some reprieve to these
'Heroes' and to uplift their standard of living, AITWA in
association with Edelweiss Insurance Brokers Lid. have
launched the "Highway Heroes' Initiative,

Highway Heroes Initiative:

In spite of their hardship, the threat of an accident has the
potential to be a financial disaster not just for a truck driver
but his entire family. That's exactly why AITWA strives
towards the welfare and security of the millions of identified
and unidentified truck drivers in the logistics industry across
India.

The estimated workforce of the trucking industry is more
than 9 million across India. As 90% of truck owners/drivers
work in an unorganized sector, they are exempted from
benefits that the companies offer their permanent employees.
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the backbone of the
Transport industry

Vinay Sohani, CEQO, Edelweiss Insurance Brokers Lid.
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Therefore, proper authentication of truck drivers is critical
for the welfare of the community. The objective of the
Highway Heroes initiative is to create a verified and well-
crafied database for Truck drivers empowering them to find
not just employment but also to safeguard themselves against
the looming threat of an accident,
Personal Accident offering with the Highway Hero Card:
The Highway Hero identity card mentioning the driver's
details such as name, Aadhaar number, Blood Group,
Emergency contact, and AITWA call center number makes
the driver eligible for the following offerings:
1. A Personal Accident policy of Rs, 3 Lakhs against
death and permanent disability( proportionate
compensation in case of partial disability)

2. A hospital cover of Rs. 50,000 due to any tvpe of
accident, ambulance cost (up o Rs. 2500), and OPD
expenses of Rs. 5000 (above Rs. 500)

3.  Financial assistance for education of up to two

children of deceased (up to Rs. 20,000 for each child)
4. Cost of transfer of mortal remains of deceased to
family (up to Rs. 3000)
Apart from the aforementioned offerings, the initiative also
involves creating a Priority helpline exclusively for the
Highway Heroes,
The helpline number provides access to the following
benefits:
= 24 X7 call center support across 3635 days
+  Trained professionals with access to policy information
»  Immediate assistance in case of the following events:

B Aroadaccident B Harassment for bribe
®  Natural Calamity B ODCrelated issues
B Theft B GSTissues

The overall endeavor of the 'Highway Hero' initiative is to
provide all 12 Lac truck drivers with a quality healthcare and
financial support in case of an accident.

Edelweiss' Insurance Brokers Ltd. (EIBL) has appointed by
AITWA to manage the insurance operations as we bring
unmatched expertise in supporting projecits of such
magnitude.

A support system is imperative for the driver community to
avail quality healtheare and accident care assistance. Hence,
we are confident that the entire industry will support this
initiative. It is the best way of showing our respect,
admiration, and support for our truck drivers who are the true
assets of the logistics industry.

X



A Trusted Name in Transportation For Years Gone & Years to Come

ASSOCIATED ROAD CARRIERS LIMITED

NATION-WIDE 4500 DESTINATIONS AND 575 OUTLETS IN 375 CITIES
EQUIPPED WITH ADEQUATE STORAGE, HANDLING & COMMUNICATION FACILITIES

Registered Office: Office Corporate:
Surya Towers, 3rd Floor, 105, S.F.Road, PB No.1661
Secunderabad - 500 003, (Telangana)

Ph.: 27845400, 27841603, Fax : 040-27848869

"OM TOWERS" 9th Floor, 32, Jawaharlal
Nehru Road, Kolkata - 700 071,
Ph.: 40253535, 22265795

DELHI BOOKING OFFICE

Kashmiri Gate : 1564, Main Church Road, Kashmiri Gate, Delhi - 110006 8310659975 23867271
Kamia Market  : 236, Asaf Ali Road side, Kamla Market, New Delhi - 110002 9350186924 23237429
Okhla : F-32f6, Okhla Industrial Estate, Phase-ll, New Delhi - 110020 9312103405 26384881
Okhla Indl Estate : Shop No.7, Okhifa Industrial Estate, Opp. Luxor Pen Company,

Wear Modo Flour Mill, New Delhi - 110020 9313540025 9990085312
Noida : F-62, Sector - B, Near Dainik Jagran Press, Noida -201301 7838900483  0120-2422180 2422771
Faridabad : 181, Mathura Road, Near Ajrounda Chowk, Faridabad - 121001 9350553301 9717773757 0129-2263542
Gurgaon : Shiv Ashram Palam Gurgaon Read, Dundahera Gurgaon - 122016 (Haryana) 8930198012 7995000449
Gandhinagar  : 112355, Multani Mehalla, Gandhi Nagar, Delhi - 110031 8010082244
Phoolbagh : WZ-40/7, Phool Bagh, Rohtak Road, New Delhi - 110035 7838900136 28312286, 28312063
Nangloi : 580122, Goga Mary, Firnl Road, Mundka, Delhi - 110041 8312064194 7995000433
Naraina : CBI382111, Indira Market, Ring Road, Naraina, New Delhi - 110028 7995000434 9310657070
Vishwash Nagar : 10127, 18, Quarter Road, Near Radha Krishan Mandir, Viswasnagar,

Shahdara, Delhi - 110032 9312099713 7995000479
U.P.Border : Rawalpindi Garden, C/2/11, Opp. New Telephone Exchange, P.O.Chikamberpur,

U.P.Border - 201 006 (UP) 7995000457 9313544020
Karolbagh 1 949/3, Naiwala, Karol Bagh, New Delhi - 110005 9313834836 7095000429
Chajjupur ¢ 12129, Main Chajjupur Gate, Babarpur Road, Shahadara, Deihi -110032 9350187302 22832404
Sadar Bazar : Shop No. 58, New Kutab Road, Sadar Bazar, Delhi - 110006 9350186138 7095000436
Sanjay Gandhi : BG-316, Sanjay Gandhi TPT Nagar, Near Delhi Dharam Kanta, Dethi - 110042 27832833 45170449
Kundli : Shop No.11, Lakhmi Pyau, Kundli Border (Kamla Market) Sonepat (HR) 131028 7995000438 7428388316 9541905794
Rama Road : 61, Rama Road, Near Bisleri, New Delhi - 110015 8310658047 7995000427 25410794
Manesar ¢ Shop Nod, Pepsi Dhaba, Near Apna Ghar, Delhi Jaipur Highway, Village Shikhapur,

More, Manesar - 122001 7836900139 7995000453 7995000448
G.T.Karnal : B-86, G.T.Karnal Road, Behind Telephone Exchange, G.T.Karnal Road, Delhi - 110033 9310657964 7995000433
Narela : Shop No.22, Chamanlal Market Main, Narela, Alipur Road, Bhorgarh, Delhi - 110040 7995000432  TO95000428
Bawana : "Plot Khasra Mo.154(1/3, Opp.Indene Pelrol Pump, Outer Firni Road, Pooth Khurd,

Bawana Industrial Area, Delhi - 110039 * 9310655231 7095000425

DELHI REGIONAL OFFICE
1202A & 1203, D Mall, Netaji Subhash Place, Delhi-110 034

Ph.: 43590000 « Fax: 43590099 * Customer Care : 43590012
Email: dih@arclimited.com = Visit us at : www.arclimited.com

L=



Eicher Introduces
Two New Buses At Prawaas 2019

umbai, July 27 2019: Eicher
Trucks and Buses, part of VE
Commercial Vehicles Limited,
showcased its latest range at the
second edition of Prawaas 2019,
India International Bus and Car
Travel show, in Navi Mumbai
from July 25-27. The showcase included the newly
introduced Eicher 3009L Skyline Pro Staff AC Bus and
Eicher 20.15R 12m bus chassis,

Prawaas 2019 brings together the leading bus & car
operators across the country to exhibit and recognize
advanced technologics and innovation for better
passenger mobility and facilitate more dialogue around
developing solutions for a sustainable, smarter and safer
India.

The Eicher 20.13 R 12m bus chassis offering 1s unique and
tailor-made for intercity applications. It comes equipped
with an AC compressor and two alternators of 120
Amperes each — making the body-building process faster
and less expensive. Some of the features further enhance
Uptime for the bus, such as a 425-litre fuel tank,
eliminating the need for en-route fueling stops. The robust
DOMEX chassis delivers extremely high strength and
durability, while tilt and telescopic power steering, 6
speed overdrive gearbox and air suspensions ensure a safe
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and comfortable ride. The bus offers best-in-class fuel
efficiency with the use of Volvo Group engine
management system EMS 3.0, coupled with new-
generation features such as eruise control and real-time
fuel coaching where the driver is continuously guided on
mosteffective driving.
Eicher Trucks and Buses also introduced the Skyline Pro
bus range with a refreshed look. The Skyline Pro 3009L
AC bus on display was customized with luxurious Harita
Magnum Push back seats with 3-point ELR seat belt, in
2x1 seating configuration and air suspension for added
comfort.
These latest innovations stem from Eicher's commitment
towards developing wvehicles with best-in-class fuel
efficiency, higher Productivity with superior uptime, and
using modern features relevant to India and the
developing markets. These buses have been designed on
the concept of Smart Journeys that offers Smart Design,
Smart technologies, Smart features for safer and
sustainable mobility across India.
With this introduction. Eicher's bus range has been further
augmented with variants across different applications for
schools, staff, route permit and intercity segment,
Eicher Trucks and Buses was also awarded for the most
'Innovative and Unique Display' at Prawaas 2019 for its
inventive and original exhibit of its vehicles.
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Driver Sewa Kendra -
Time To Have It Everywhere

n our society, when we talk of
'Equality’, we instantly relate 1o
gender inequality, But in a
broader perspective, there are so many
sections of our society who are victims
of'this evil taboo. Sh. Ramesh Agarwal
of Agarwal Packers and Movers Ltd.
{APML) reveals how he alone started
the truck drivers' movement of

equality.
"It all began in Istanbul." recollects
Sh. Agarwal, wherefrom the idea of
NMidra Daan Center or Driver Service
Center came to his mind. "l was there
for a conference and listening toa
presentation

on transport when | heard the speaker
say 'India is the world's number one'.
Like any Indian, my automatic
response was to clap and welcome the
praise and so | did." He continued to
elaborate. "But to my utter surprise, no
other participant was clapping; in fact,
everyone was gazing at me with
astonishment, Then | immediately
realized my English has landed me in
the wrong situation.” After uttering
these words he took a deep breath and
a sigh of relief as if a shamp knife
dissected his heart.

The actual message conveyed by the
presenter was that India was leading
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the number of road deaths in the world.
Once, he discovered that the first thing
he did after coming back to India was
to do a lot of research and what he
uncovered was inconceivable. He
learned that out of the 1,39,000 people
died in road accidents in India, 26,678
died due to the lack of sleep. And. the
commercial vehicle drivers were the
most to meet this fate. "1 got an electric
shock. 1 felt so guilty,” says Sh.
Agarwal on what he felt like after
unfolding the statistical data,
Soon he decided to meet truck drivers
in Uttar Pradesh, Haryvana, Andhra
Pradesh and Rajasthan, and asked
them the real reason for their lack of
sleep. On the

contrary to what happened in [stanbul,
where he became the reason for
participants' laughter, India was a
different place altogether, An initiative
to rewrite history was taken by Sh.
Agarwal. By now, he was aware why
the truck drivers in India consume pills
(or as they called them kali golis),
which are opium based and addictive
to stay awake to deliver the
consignments on time. But a sleep of
2-3 hours a day is never enough for a
zood state of mind. So, he along with
All India Transport Welfare
Association (AITWA) set up the Nidra
Daan Center or Driver Service Center,

54

Moreover, while doing the research on
Indian commercial drivers Sh.
Agarwal also discovered the social
stigma attached to this section of
society. They not only face
humiliation in the society but also
receive ill-treatment from the police
and other government personnel, The
third-degree method of handling
routine investigations by police and
habitual way of treating them as petty
criminals by Toll-Tax authorities, tax
evaders and the like are torture and
inequal means to treat drivers.

Sh. Agarwal's eyes were wide opened
when he learned about the unkindness
of their own employers. For him, it
was a case of curiosity and
incongruousness, as these drivers
were handed a truck worth Rs.
25,00,000/=, loaded with goods of
equal value, trusting drivers to deliver
material worth half a crore and yet
debarred them of minor benefits
worth Rs. 500/=. However, he
realised that the drivers were not
swayed by money but little respect
meant a core rupees to them. He first
stopped using the word 'Driver
himself and also urged people of the
fraternity to replace it with 'Chalak’ or
'Saarathi.'

Sh. Agarwal's visionary plan to open
Mindra Daan Kendras has already
taken shape in Dudu, on the Jaipur-
Ajmer highway. It serves the driver
community, regardless of class, creed,
religion or any other factor, which
includes even the transport company
the driver may be working in. All are
equally welcome. With a bowed head
and full Seva bhav, here our cultural
and traditional values are followed.




AITWA Initiative

From washing and drying the feet of
the guest drivers to offering them free
food, drink, sleeping beds/bedding,
along with a toilet, bathing and
Laundry facilities are the utmost
priority of these centres.

One driver once said, "In my 18 vears
of professional life I have never seen
someone wash a driver's feet. | have
seen and experienced it firsthand,
today. Drivers are also respected.”
Recently, All India Transporters'
Welfare Association (AITWA) along
with Agarwal Group has launched a
campaign 'Highway Heroes' to
commemorate the real heroes of the
transport sector, drivers. AITWA and
Sh. Agarwal believes that the drivers
are the real heroes of highways and
hence the name 'Highway Heroes'
They are the one who ensures that the
consignments reach their destinations
on time without any damage even
while risking their lives at times. They
know if the trucks do not reach the
scheduled place on time the
businesses will suffer and hence will
affect the overall economy.

The central government, thus, has
appreciated the concept. In fact, Sh.
Nitin Gadkari - Union Minister for
Roads Transport and Highways has
agreed and confirmed his presence for
the convention on the Highway
Heroes to be conducted by AITWA on
November 12, 2019. We hope,

Sh. Gadkari will
announce some driver
beneficial schemes and
also help in opening
new MNindra Daan
Kendras in all the
highways.
Drivers are an integral
part of the corporate
waorld as well. Their
role in delivering
products from one
place to another,
shifting lightweight to
heavyweight products is inevitable. In
one way, their businesses depend
much on how drivers perform. So, by
contributing towards a project like
'Highway Heroes' they will not only
ensure a better life for truck drivers,
they will also inspire the next
generation to chose a profession

(commercial driver). After all what a
driver needs? - A dignified life in the
society and a secured source of income
that can sustain their family!

Participation of the government,
corporate world and our innovative
ideas to realize the dream of equality
in our society, at least for drivers, will
be a step taken towards building a new
society. AITWA wishes 'Highway

Heroes' become a mass movement and
we could provide the basic necessities
to the truck drivers. What better way to
involve in a CSR (Corporate Social
Responsibility) than offering proper
rest, sleep and other facilities to truck
drivers. And, on the run, helping to
avoid road accidents. The planned
Driver Service Centers have the
capacity to fit 250 trucks at a time and
500 cots for drivers to sleep and get
rest. In addition to that, clean
bathrooms, barber services, and small
repair shops are available, all free of
cost, Not just that, drivers are
welcomed to the centre by washing
their feet, which in India is a sign of
great respect.

Today, the entire logistics fraternity
may hold the highest regards for
Sh. Ramesh Agarwal, who single-
handedly, incepted a movement. But

for the man himself, it is just the
beginning. Te him ‘there is no
celebration for a half-done work till it
reaches the final stage' The Istanbul
experience will stay him awake until
Nindra Daan Kendras become a reality
across all the highways but till then he
will be pleased to see his highway
heroes/ chalaks/ saarathis having a
sound sleep.

X
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Women In Logistics
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anjam Sahi Gupta

is Director at

Sitara Shipping
Ltd. and an Advocate for
diversity in the
Marntime Industry.
She's also on the
Executive Board of
Directors of the World
Maritime University.
The Sailor Today
Magazine awarded her
for making WISTA
India the "Most
Promising Association
in 2013 In 2014, the
International Women's
Leadership Forum
awarded her "Leading
Woman in the Shipping
Business". In May
2018, she was the recipient of the Sandvik Gender Award, for
her outstanding contribution and commitment to gender
equality. As part of her award she conducted India’s first
survey for gathering data on women in maritime, using the
SHE Index of Norway for the employer survey.
Glenmark Pharmaceuticals awarded her “Woman of the
Year-2019" in March 2019,
In June 2019 she was invited as part of a High Level panel
initiative by The Norwegian Prime Minister, Erna Solberg
for a Sustainable Ocean Economy. to advise 14 heads of
government across the world that will drive the transition to a
new and sustainable economy for a healthier and wealthier
planet.
Her new venture - MaritmeShe EQ' — will focus on creating
the next generation of women maritime leaders.
MaritimeSheEQ will focus on business case for diversity
across all sectors in the industry The intention is also to
sensitize the top management of shipping companies
towards inclusion of women in maritime sector to make it
more diverse. As they say --Raising the bar is never easy; but
it's necessary.

Ms. Sanjam Gupta
Director-5itara Shipping

Questionnaire

1. How many vears have vou been with the Cargo
industry and how do vou find the journey until now?

| joined the company as a trainee in 2001 and what a journey
it has been! I have grown up with the love of the sea. My
father Capt. 5.5. Sahi told my sister Sumeet and me stories of
his travels to various countries, the experience of meeting
people from many cultures and we grew up seeing his
modern outlook.
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2. How did vou get inducted into Cargo, which is
essentially a male-dominated industry?
It was my dream to work with my father which led to my
working in the cargo industry. Watching cargo being loaded
on ships, boarding ships that we handled, sitting through
discussions on charters were very fascinating for me.
3. What has been the reaction of your male colleagues and
those reporting to you?
My father stressed on our working from the bottom to the top,
s0 we essentially started coming to office for halfa day while
in college, to do basic things like entering invoices for the
accounts team and so on. Even after we started working full
time, we were told to assist each department head. There was
some resistance, which we overcame via our work ethics,
There is no substitute for sincere hard work and eventually
everyone came around.
4. Do you specialize in any section of the industry, e.g.,
Export/Import/ DGR, ete.?
We specialize in over dimensional cargo and project cargo.
We carry the same in our containers with open tops and flat
racks, as well as charter ships for the breakbulk cargo.
5. What is so interesting about the Cargo industry that
keeps vou attracted to it?
Few other industries expose us to so many cultures or help
facilitate world trade - the learning is immense. Each day is a
learning process.
6. How confident are you about future growth on equal
opportunity basis, vis-i-vis male colleagues?
While there is a glass ceiling that holds women back from
reaching leadership positions, it can be breached and a
marked change, to this effect, is noticeable in the lasi
15 years.
7. How do you manage to balance the pressures of life at
home and at office on regular basis?
| would be lying if I said it was easy — it's not. It is a constant
struggle to find the right balance. Women are good at multi-
tasking and looking after the home, kids and also work, we
Jjuggle so many roles with ease - that of a wife, mother, career
woman. Family truly levels the playing field with their
immense support!
8. What is your advice to youngsters, particularly women,
on the verge of starting their career, to join the industry?
I would say go for it! The biggest challenge is the mind-set.
Sometimes women themselves doubt their own capabilities
and shy away from taking on more responsibilities. [ would
say do not doubt yourself. Most importantly get a mentor,
which is a huge step in succeeding.
9. Do you think there is enough support for women in the
industry?
We lack a support system for women - we have no system of
company run day care centre here, no flexi-working hours for
women, no “share a day option”. Companies should
encourage women to get back to work after therr maternity
leave, but sadly that is not always the case. In India, there is a
lack of unity to promote the industry, as each association has
their own agenda and like to do things separately. If we all
join hands there is much we can do together.
Vinod Kaul
Mobile: 9711875283 | e-mail: vdkaul@egmail.com
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CILT Event

Indian Logistics
Sector Forms

The 'Backbone’
Of The Economy

ndia has witnessed significant
economic  development over
the last few wyears that has
impacted many associated
segments, including the
logistics sector. This industry
consists of freight and transportation
comprising aviation, road, rail, ports and
inland waterways, as well as inventory
and warchousing. According to the
World Bank's Logistics Performance
Index 2018, India moved from 54th
position in 2014 to 44 in 2018 in terms of
overall logistics performance. The
country’s logistics sector is currently
valued at 5160 billion, and estimated to
orow to 3215 billion by 2022, 1t forms
the backbone of the Indian economy,
providing an efficient and effective flow
of zoods and services across the country,
and employment to up to 40 million
work force,
As the economy continues its growth
trajectory, there has been a rise in the
volume of freight traffic, generating new
opportunities in all areas of logistics,
including transportation, warchousing,
freight forwarding, express cargo
delivery, container services, shipping
services, cte. Already, there is marked
improvement in logistics infrastructure,
integrated logistics, and the birth of
logistics start-ups, especially tech-savvy
start-ups,
Meanwhile, the government has set the
ball rolling to transform the regulatory
environment for a smooth transition to
the proposed Mational Logistics Policy,
to be implemented by the newly-formed
Logistics Division under the
Department of Commerce. There are
also plans to fully digitise the Customs
department and incorporate RFID
technology to improve export Logistics,
while the sector has been granted
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+ Last Year’s Event

'Infrastructure’ status. Projects such as
Bharatmala, Sagar Mala, DFCCIL and
DMIC are touted as the biggest enablers
ofchange in the logistics sector.
Conference at the CILT India Expo
2019

Up to 16 conference sessions and
workshops will be organised during the
upcoming CILT India Expo 2019, The
conference will host 80 speakers and
500+ delegates representing the Union
and State ministries, PSUs, diplomats,
city leaders, allied businesses, private
players, professionals, academia, etc.
The sessions will give an msight mto the
latest trends in the logistics and
warchousing industry, and discuss
solutions to the current challenges.
Participants get to share experiences,
receive expert advice from the industry
and discover new business
opportunitics,

Some of the topics that are being
explored:

+ The Integrated National Logistics

Policy: Action Plan » Development of

Logistics Infrastructure + Regional
connect: Breaking regional borders and
engaging in cross-border opportunities.
* Role of women in global logistics =
Tech talk: Creating platforms for
integrated logistics solutions * Creation
of multi-modal logistics parks
(MMLPS)

Few prominent speakers at the event
will be: Ashwani Lohani (Chairman &
MD. Air India); ASR Prasad (VP &
Head - Center of Excellence, Future
Supply Chain Solutions, India); Atul
Holkar (Sr. VP & Head - Supply Chain
Management. Varun Beverages Lid.,
PepsiCo India); Capt. T.5. Ramanujam
(CEQ, Logistics Sector Skill Couneil);
Kalyan Swaminathan (Director -
Service Business, Balmer Lawrie & Co

Ltd.); Shashi Bhushan Shukla (Member
- Traffic, Inland Waterways Authority of
India), ete.

About the CILT India Expo 2019

The Chartered Institute of Logistics &
Transport — India, is the country chapter
of the international professional body
having its base in the United Kingdom.
With more than 2,000 practicing
professional and 35 corporates as
members, CITL India is the first-choice
professional body for all sectors of the
logistics and transport industry.

CILT India Expo 2019 is a premier
transport and logistics event organised
by the Chartered Institute of Logistics &
Transport - India, in association with the
Exhibitions India Group, a leading trade
promotion organisation. The two-day
expo brings together all modes of
transport, including road, rail, air, sea
and inland waterways, in addition to
logistics, warehousing, supply/cold
chain, freight forwarders, etc. It will see
participation from PSUs/government
enterprises alongside private playvers
from varied fields such as agribusiness,
automotive, construction, energy, e-
commerce, multi-modal logistics
operators, passenger mobility &
hospitality, 1T solution providers,
warchousing, etc.

Some prominent names participating at
the event include: Balmer Lawrie;
CONCOR; DP World; IRCTC; Indian
(il Corporation Ltd.; Logistics Skills
Council; Pipapav Railway Corporation
Ltd., ete.

Government Support: « Department of
Logistics, Ministry of Commerce &
Industry; « Ministry of Road Transpont
& Highways; » Ministry of Shipping; »
Ministry of Skill Development &
Entreprencurship; « Sagarmala.
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Road Feeder Service
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Celebi Announces The Launch Of
Bonded Trucking From Kolkata,
Indore, Vizag, Jaipur And Goa To
CELEBI TERMINAL DELHI
IGI Airport

elebi Delhi Cargo Terminal Management
India Pvt Ltd, in collaboration with their
business partner, Shreeji Translogistics
Ltd, have announced the start of their
bonded trucking service operating from
Kolkata, Indore, Vizag and Goa Airports, to Celebi
Terminal Delhi 1GI Airport from 1st October 2019 to
provide their customers a possibility to move air cargo in
an efficient , safe, process- driven and cost effective,
manner.
Celebi Bonded Road Feeder Service is successfully
running from Kanpur, Ludhiana, Indore SEZ 1 and 2,
Ahmedabad and Noida SEZ, which has given tremendous
opportunities to freight forwarders and Airlines to solicit
business from stations that are offline,

Bonded trucking is relatively a new concept in India and
Celebi Delhi Cargo Terminal has taken a step forward to
start a Hub & Spoke project.

As per Murali Ramachandran, CEQ India Celebi Aviation
Holding Inc., “We are happy to launch Bonded Road
Feeder Services from Kolkata, Vizag, Indore and Goa,
which have been the requirement of our customers for a
long time . Bonded trucking is the future in India and is
here to stay.  We hand-pick our Logistics partners and
manage every aspect of the service for commitment, on
time performance and transparency to guarantee quality
of service to our customers. * As per  Murali
Ramachandran, “After these stations , we plan to
commence bonded trucking operations from Jaipur
on 15th October 2019 in collaboration with our business
partner  Rajasthan Bombay Transport Pvt. Ltd”. He
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added “Speed, Safety and Security are the key words that
identify our Bonded Air Cargo Road Feeder Service ™

These bonded services will facilitate Celebi's Airline
customers to offer services to a city to which they do not
fly and help CHA- Freight Forwarders to Customs clear,
handle duty drawback and shipment documents at origin,
while avoiding multiple handling and damage to cargo.

Arvind Aggarwal, Senior Manager., Business
Development, Celebi Delhi Cargo Terminal Management
India Pvt Ltd said “We had launched on 1st May 2018
Celebi's online "Truck Booking App which allows
customers to book space on trucks online for both Bonded
as well as non-bonded space. This App facilitates and
helps our customers to smartly organize their bookings,
save cost , offer real time visibility and pay on line too.”

Arvind Aggarwal emphasized on some the highlights of
their bonded services from above stations, which include

1. Timebound deliveries.

2. Assured daily departures for full truck loads.

Ll

Minimal handling to avoid damage to shipments.

Dedicated arrival truck dock at Celebi warehouse,

oo

GPS enabled app on mobile devices for live tracking
of cargo. Transparent shipment status at all levels of
value chain.

6. Assured same day connection on the booked flights.
7. Celebi's Booking APF for Truck bookings,
8. Consolidated Product offering competitive rates.

AITWA Cargo Bureau
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Government Policies & Initiatives
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www.booking.fr8.in

India’'s Largest
32ft MXL/SXL
Truck Broker
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Price Quality Service
Lesser than market price Verified Trucks On-time delivery & POD

Contact us for trucks

South

CHENMNAI
7010985739
7010985740

COIMBATORE
B610561791
7010985749

TIRCHY
7010985748
7010985749

HYDERABAD
T010985735

BANGALORE
7010985737
9361515470

West

MUMBAI
9372872048
9361515464

PUMNE
7358289033
9361515464

AHMEDABAD
7010985744
9361515464

MNAGPUR
7010985741
9361515464

North

GURGAON
8053619267
7010985736

JAIPUR
9371199759
7010985736

RUDRAPUR
9361515462
7010985738

AMBALA
8296911066
7010985738

East

KOLKATA
7010985745
7010985733

BHUBANESHWAR
T010985745
6901119314

PATMA
7010985745
6901119314

GUWAHATI
7010985743
6901119314

DOWMNLOAD THE APP

bit.ly/FR8-Booking

93 8282 4141

New Olog Logistics Pvt Ltd, HIG 1033, Mogappair Eri Scheme, Mogappair West, Chennai - 600037,
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Statistics - Air Freight

%himu

TOTAL FREIGHT (INT'L+DOM.)

Freight (in MT.) Freight (in MT.)
5. | Airport For The Month For The Period April ToAug| | S. | Airport For The Month ___ For The Period April To Aug|
no. August] August %o |2019-2042018-19] %o ne, August| August % | 20019-2012018-19] %
2019 | 2018 | Chan Chan, 2019 | 2018 |Ch Change
(A) 20 International Airports < . (D) 57 Domestic Airports =
1 |Chennai 30215 36981 183 155440 | 181257 -14.2 | | 53 |Gorkhpur 0 0 £ 0 0 -
2 |Kolkain 13999 | 14264 -1.9] 61584 69563 | -11.5 | [ 54 [Jabalpur 0 ] . 1] 1 -
3 [Ahmedabad BROZ| E579 2.7( 46410] 41590 11.6 | | 55 [Dimapur 1% 25 -28.0 121 210 424
4 |Goa 495 365 356 2264 2065 9.6 | [ 56 [Bhuj 0 3 - 1] I2 -
5 |Guwahati 948 2003 527 B2II| 9232 -1 57 |Tuticorin 4 4 0.0 i ¥a ®0.0
6 |Lucknow 1258 IR0 A 63910 30571 1091 58 |Prayagraj 0 0 - 1] 0 -
7 |Jaipur | 596 1615 -1.21 6989 7328 -4.6 | [ 59 [Jorhat [1] 3 - 0 20 -
8 [Trivandrum 2558 3044 ) -16.0] 12347 | 10061 21.7 | [ 60 [Juhu b a2 125 153 144 7.6
9 |Bhubaneswar 862 2EE 2.9 3922 3601 8.9 1 |61 |Kanpuichaken) 22 ] - 71 1] -
10 |Calicut 2748 1348) 1039 12752| 5631| 1265 | [62 [Jaisalmer 1] [1] - ] 1] -
11_|Coimbatore 1111 1150]  -3.4] 5201] 5413] -39 [63 |Guggal(kangra) 0 0 : 0 0 =
12 |Varanasi 369 143 1580 1447 676 114.1 64 [Cuddapah [ 0 - 1] 1] -
|3 |Srinagar 213 565 -62.3| 4508| 3847 17.2 | | 65 |Pondichermy 0 ] - 1] 1] -
14 | Amritsar 151 135 11.9] 1269 767 654 | |66 [Jamnagar [1] 1 - 1] | -
15 [Mangalore 204 260 -21.5] 1080| 1818| -40.6 ) [67 [Belgaum [ ] - 0 0 -
16 _|Portblair 496 443 12,0 2644 | 1987 33.1 68 |Bikaner 0 1] - 1] 1] -
17 |Trichy 809 453 T8O 3464|2676 29.4 | | 69 |Porbandar 1] 0 - 0 1] -
18 [Imphal 729 681 7.0 324B([ 2333 39.2 | | 70 |Khajuraho 0 1] - 1] 0 -
19 [Vijayawada 204 99 106.1] 1069 EE] - | [ 71 [Bhavnagar I 1] - 0 1] -
20 [Tirupati i] i] - 0 0 - | [72 [Kandla i i] - 1] 0 -
Total GTT73| 73405 -7.7 1 340140 | 353001 36) |73 Sdfmdpﬁ;} 0 0 - 0 1] -
: irports alandhar
il bl 74 [Mysore 1] [1] - [1] 1] -
21 |Delbu (DIAL) | 837417 86797 -3.5| 411164 420834 -2.3 | 175 [Salem 1] 1] - 1] 1] -
22 [Mumbai (MIALY 73626 | 81567 -7 3babbs] 406288 10D | | 76 [Agati 4 21 1000 19 9l 1Ll
23 |Bangalore 32632| 35123 -1 159473] 168623 -3.4 | | 77 |Bhatinda 0 1] - 0 0 -
(BIAL) 78 |Bhuntar 0 i - 0 0 -
24 |Hyderabad 119521 12272 26| 61043] 60532 0.8 | [ 79 [Gwalior 0 0 = 0 0 =
(GHIAL) 80 |Diu 0 0 - 0 0 -
25 [Cochn{CIAL)| B685| 3779 1298 35118 26564] 32.2| [®1 |Agra ] 0 - 1] 1] =
26 [Nagpur (MIPL) 574 B847] -322] 4511 3907 155 [RZ [Kishangarh I {] - 1] 0 -
27 |Kannur (KIAL) i] 0 - 0 0 - | [ 83 [Pakyong 0 0 - 1] 1] -
Total 211210 220385 -4 2110349721086758] -4.8 | | 84 [Ludhiana 0 0 - 1] 0 -
(C) 10 Custom Airports 85 |Kolhapur 0 0 - 1] 1] -
28 [Pune 3172] 3905 -18.8] 14939] 23084] 353 | oS- punasac 0 4 : L - =
29 [Patna 1174 1143 27 5262 4711 1.7 {‘ih'ﬂf}?‘l )
30 |Bagdogra 652[  S16] 264] 3213] 2768] 161 feetpor e 5 i - u i -
31 |Visakhapatnam 396 434 -B.8 | 2655| 2443 8.7 %0 |Lakhimour 0 0 - 0 0 .
32 [Chandigarh 644 031 21| 4ll6] 2217 %3.7 {[ilaburil‘lm
33 [Madurai 353 554 -36.3 1245 1966 | -36.7 50 [Shimla i 0 2 0 0 2
34 [Surat 2] 145] -8B5.5 495 33 58.1 91 [Tezpur 0 7 - 0 0 -
35 |Aurangabad 36 176] 795 305| 065| 684 forfaes - -
2 |Jalgaon 0 [ 1] 0
30 {Claga ) Y : 0 ’ ~| [03 [Pasighat 0 0 : 0 0 >
37 |Indore 9401 1055] 1091 4661 982 64| oy o er - b o — 5 .
Total JIBR  B550 -13.7 36801 43449  -15.1 £l =
(D) 57 Domestic Airports (D) 57 Domestic Amports |~ 2127 | 2284 -6.91 11562 10590 92
38 [Ranchi 451 497] 93] 2431] 2373] 24| | (E)9 StGovt. / Pvt Airports
39 [Raipur 09 409 244 2443 1530 335 (95 [Shirdi 0 1] - 0 0 =
40 |Agartala 321 3] =362 1987 | 2147 NEIRET Lengpui{aizwal) 34 77| 558 169 735 | -28.1
41 |Udaipur ] i] ] 2 0.0 ] 97 Nanded 0 ] % 0 0 =
42 [Jammu 117 175 -33.| 614 o] =27 e
43 [Debradun O 197 00] 63| 70 K6 toptpmrame — e 1
44| Vadodara BI[ 219 55 T388| 1083 82| opiNaskiHalomn 5 2 . =153
45 [Leh 126] 75| 68.0[ 886 482 838 oo 5 - - 5 > =
46 |Bhopal 99 142] 303 513 6l -16.0
37 [Todhpur 0 T = T %67 192 Jagdalpur g 3 : t} g .
I THubG ) ] - i 1] = 103 P!Ilmragaﬂ_‘l 0 0 o 0 0
39 |Rajahmundry 7] 4 3 ] 37 1 | {E)%SeGovt. / Pyt Airports 34 83| -59.0 176 290 -393
S0 [Silchar T8 9 -1.3 368 IRE TTE| | (F) Other Airports 0 0 - 0 0 -
51 [Dibrugarh T3 67 11.9 391 3 13.7] | Grand Total
52 |Rajkot 3 22| -B64 11 121 -90.9 | | (A+B+C+D+E+F) | 288532 | 304716 -5.3 | 1423741 | 1494038 4.7

: Source: AALL
B November 2019/Vol.-12/1ssue-11



V] oamog

) 7 81 teol-| 19s |1y STl | OTEl- | 8%91- |81 v9pe 1T |2t aeak snotaand woy voneLes 9
D Td seecre | sanse | onr [ovoce [ sivsz | Leois  [cwee [co1v [oess) L6LF] | 989F11 (8107 “LdAS- TV 441
- SPPRPE | £o8pe | OFIS |PO0DSL  |06Z6T | €L8kr | L6LT |oLsk |09LpT | 69161 | 61ILIT |610T “LJAS-TREAY 4UL S1H0d 11V
= Irr 0£985 [ 9gz6 | €01 |TILI 6t £Els - FETT | 9L9 LEor | OISIE [R10T “LdAS-TIHdY 441
o LFO1Y | Tocs | vIT |91gE 019 b1 8 or |ssez |LiLT STTS | PITTE |6107 “LAHAS- TRV AUL TYAVANAEA
.r,.._ o I CI8FE 8 GIET |BILOE il - - - - 9IFl €6ll 8107 “LdHS1Tdd Y 491
" 01tve | 6Sy | £45T |pisoe |- - - - - TSE1 | STOT 6107 “LJAS- TRV JHL WANT
= Tt sFreT | 5SIS | vl |SL] Irs trsl €8 (o011 [10€g Lob £rI8l (10T "LdAS-IIHdY 441
= €010 |®19g | st |19] TIZl STIT rs L1 |062E SH01 | FTFSD |610T “LdAS-TIHdY 441 IVEIINNIN
o 0ELl- 6ci6 | 8691 | Bl |0fX £SRT | Wss 2 I 6LT 660 |R10T LdAS—1ddY 3l
zioL  |efo1 |91 |71 9065 | 00L . e |riL £zl e  [610Z “LdAS-T1UdV 441 OVONWIOW
Lrin- 6L10T stk |89 |€100 £0% €847 16 |s12 |1902 ol [ wLLil [810T “Ld3S-TRIdY 441
rosL1  |ogr | 8L |OTII Ly HEFT 85 |9sT |96TT 768 1066 [6107 “LdAS- 14V 4L FHOTVONVIN AN
SOF 90651 | cls | 6LC |FISE * i 58 [s1 |- 61T RITI1 |S10T “LdaS-1ddV J9L
S99l | 099 | TIE |1igk - - st |zz |- LT OEE1l 6107 “LdES-TddY 3L NIHO0D
L8R BLL91  |DER | 1L€ |9ust STl | oser 607 [€11 |66 9% vIE  [8107 “L4AS-11UdY UL
99781 |66l | sTp | 1Tss SO0E | OLEE 90¢ |zol |- £L9 01€  |6107 “LdAS~TIEdY 481 | AVNVIVAWNVATHI OA
£9'8- LEILT | wipE | teR [ee0o1 |- - g |- e 9L SRL9  [R10T “LJAS-1MUdY JHL
OFLbT | f68T | 9gL [vozEl |- 5 09 |- - bLL 0089|6107 “LdAS-TrddY 4L IVNNAHD
e 0Ls91 i | ) i £aL LT 5 - = (15 FEEC RI0T “LdHS-TTdd Y AHL
TOLST | w91 |OL  |TSEI f0r 5596 = £ |- LL £PST  |610T “LdASTIdY DUL | (THONNDUV IVIVINY A
16 ToLlE |srRr | LTT |Lset FR0E | €8T5 rst 0601 | 66T STl | TeLL  [R10T "LJAS- 1MUY UL
0SLPE | 6SHE | 19T |88tF SEEr | 9g8f 0zz | 1£01 | 6599 6GE01 | €0T6  |610T “LJAS- MUY J4L WYNIVIVHEVSIA
s 268T¢ | 110F |9 €8 IRE9 | 60091 | 10TC |- LFSs IS €18L1  [R10T “LdAS-11ddV 44l
CEESE Bty s Il (FEY GlFtl L1810 80T [ it GTH £8861  |610C “LdAS-1MddY 4L dIOYHYd
T 6T00E | 60OLS | STF  |6599 TLSR | 9601 65T |661 |6IT LLLT | 655F  [B10T “LdAS-Tradv 44l
pLO1E | T8es | ser |pE99 7968 | OLOI 951 |1 | €091 068 | §99¢  |610T "LdAS-TIAdV 441 VIVATON “TVLOL
6L 6F0IT | 6TRE | 06 | FFSI 8LEL | LROI FEC  |0E1 | 6IT 6LFC | 6FIF  [8107 “LdAS- 1Y 441 R —
LILZT | srse o6 |zool oL | ool st |+9 | Z8sl 1#ST | 81Er  [610Z “LdAS-TIHdY 4L G ;
9z 0" 0868 | OSR1 | 8£€ | Se0s roll i st e |- 867 01p — [S10C"LdAS-TRIdY A¥1 SO S
LS68 | FER1 | SkE |TIOS o1l - 9 8T |1z (13 LS |610T “LAAS-ITUdY UL
VIVATON
(ON'1
IO 0d'1
61-8107 o) » | wengy siMRd “puagg
LSNIVOY st | SAL | A8eunol | upjo)) | (Buuayl | AVH NI4 | Pup  [spinbry fapna)) aordad
- UVA % | TVLOL |40 | siaurguo) #0) SR (a0 ul | PO | CTOd DI44VHL 1H0d
”W % (SANNOL 000, NI) AALLVINAL (4)
= m (ST0ZHAGINALJAS OL TIUdV SIA-V-SIA 610 HAGINALAAS OL TIIdV ONIENA)
m_.m m SLUO0d HOIrviN LV dA'TANVH DI144Vd.L

LHOIAHA NVHOO

November 2019/Vol.-12/1ssue-11 W



Newspaper Cutting

nghwuy
Heroes

¢l ol 311, aﬁﬁacﬂﬁtmsﬁtm

ﬁqﬂﬂﬁgﬁﬁwﬁﬁr@@ma@ﬂ Wﬁﬁaﬁﬁﬁﬁ%@ ATRIET FISR

" g oo O e T o g vl

® T ¥ -9, Sl

ARt F A |

e o T =t fremE
Fd 3 @ AU HI
9 Ted fiel wed &

## Bell, Ad . Iwm TR

 for = W 9 i e o -
A, wei ain dEm T F e

% o ¥ v W s W
et R e ma A |

¥ird i it s 3 wadd
1 e e & 5 5 et Pl
1 1 Fo s s e o et @
et s iR i i
fdaidd w1 uE ehvee ¥
et iR (diewd) dife o &
fren i v %t 6 aw = T
fereeh & e 1 0 & 0 o s
-G T Ueebt Sl o T

aqhiﬁziméz#ﬂqmi itili'
i & e o Bt 3l A I
w01 # S = v i g
T ST S U 2 o w5 nidal
e v 8, 7t el o Famle A
fewiee % fag g 2= i afe i 1
A AT W shR I R R
W wnfa v o v s v o

w8 i i B T s R @
% W B i dww dvg S wma

SN P

i st e ¥ it 7 e

_ s R g fie )

Yo ¥ wier e e g
eivar vetfar o o e v

S i 3w 5 63 w9 Al

ﬂmmﬁiﬂmmwl
feeelt Tem g s ¥
Wiz i w3 v B = o
etz 3 1 W 8 e
A T g o W 2, T
¥ d9m w1 W ¥ W B i)
tren o dt w1 iy, T S
e wifa il | R T

-t & e B ey A we-n d
a far 1 Afefedt 15 R 8, e
dre i giwde e @i me s
Wi oA TE o 9w s Affed @
w Tl S | s s
T T WA 3§ § A 30 e i e
- A T R e e A
3 ot Foy e v | et Fat
=S IR W w o anviea
iR o & wod wwa &) T O R
e o o T e aeiee
T s gE A i i

qﬁaﬁwaﬁaﬁﬁ%ﬁmmﬁéﬁmﬁwm‘%

® IvH TR 3 e
T A A ¥ A
1 FELT Giied
Tz 1 fga

% Reell, AfrL) 7= 61 TR

7o T W A B o s

o =l P W | - A

R A s e

T # T i e = e

frmaam i s i

wity fieslt o e & o A e,

7 T well W e T o T

e i
wifiwy frdied % i, feemm

T T G A (e

R T A e e e

s Fw T W T W e e

w7l & e, W it
0 % T Tl T WO O W A
i i s il s & aow e
Tt i | SR T A e A
s e el w0 feird wawem 3 oue
21 e B e e e e w
T e i dt

i i o e e )
R T el et w s
# i 2 g & 5 3w i

B November 2019/Vol.-

12/1ssue-11

w wm &) s sl o T Bre dyere v e frr d i
et dm R EA st En A e o ety W o S e R
v v i A e e

o R, AL TR Y

s e il it = ooy

Hait % g e S dm Rt
w7 TR wE O e e

3 & e iy = e T TR
# o Pt i 5 el 5
1 =g B ol wrnmiE E s
e R A e S weE |
farimy wfa (s o7 e
3 = fie weafan Ay = ol E g
S F v i Em T

0 v T w A § o R
e A A & 1 e s
B UE-Z-UE WA | 7% T
Tl F s e e oow
fiime ffsh oz o & o w oww

wﬁ:lm wt A li'raﬂT &t
s 3l e g | e
0w A, i e e i
| wie T o afies g d
it VR T W e
a8 3 g .
vty = o o ) wem # Fen
e W #m &, o i ¥ 14
a9 A
et g Ed B e dd
wedF e s dwa )




"‘?Q National Rail Museum, Chanakyapuri, New Delhi
ﬁﬁ*ﬁ 21-22 November 2019
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NP INDIA EXPO 2019 WSS s

Rediscovering India's Logistics Sector: \G 3 '
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Exhibition

e Explore business opportunities

s |earn about latest developments
in the sector

» Experience a wide range of
solutions, technologies and
products associated w
logistics industry.

[z, | Networking Opportunities
Release of knowledge papers &
reports
Launches & product showcase
Business Match-making

Media Partner Organisers For Exhibition, Sponsorship, Speaker enquiries, contact:
& Jitendra Kumar Singh | +91 70429 47272 | managercilt@gmail.com
Parivahan Pragati @ :.'_’ The Chartered @ Richa Chakravarty | +91 98913 83798 | +91 11 4279 5143 | richac@eigroup.in
o it e Tabish Ali | +81 89118 67476 | +91 11 4279 5045 | tabisha@eigroup.in

L Exhibitions India Group | 0.0 Manajan | +81 98107 58642 | +91 11 4279 5184 | kamalm@eigroup.in

www.ciltindiaexpo.com



RNL No, DEL BIL/z004/13482 | Postal Regn. No, DL (C)-14,/1378/2017-2019 | Posted at $.R.T. Nagar P.0. ND-55 on 28/29th of Every Month
Date of Publication : 10/11/2019 | Date of Extension : 07-08/11/2019 | Total Pages:5b

MATA 5

Our new visual
identity.
Symbolising our

lasting commitment.

With over two decades of moving goods across India, Maa Annapurna Transport Agency
has been commonly referred as MATA by all our stakeholders induding clients, vendors & well-wishers.
Our identity is now a reflection of MATA,

The new identity is driven by the belief that ‘Nothing is too far’, Committed to partner organisations in
achieving their aspirations, take up every challenge, crossing every terrain and enabling them to reach the
distance, MATA is gearing up to welcome a brighter, more audacious future
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2 Decades 350 400 owned 2000 people
branches viehicles
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1.5+ million sq ft 25+ hubs 400+ loadings 20000+ packages
of warehousing per day pan delivered daily
SPACe across India

India

Maa Annapurna Transpart Agency Put limited | Hi-Tech Chambers, Sth Floor B41E
Topsia Road (South), Kolkata - 700 046, India. P «91 7TBR0T4L444, TEODB 44004, THIODOG0045
F: (033} 22851286. E; corporate@matagroup.in www.matagroup.in
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