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Only Standard Operating
Practices Can Help
Indian Logistics Sector

Organize!

ver since logistics got the infrastructure status, it

has been gaining a lot of attention both from

businesses as well as policymakers. And,
rightfully so! After all, the sector continues to witness
growth despite the weak economic sentiments. Thanks to
the retail, e-commerce and manufacturing sectors for
making it possible for the logistics industry, which is
expected to grow ata CAGR of 10.5 percent.
There is no doubt that the logistics industry would have
excelled at a much greater speed had it been an organized
sector. This drawback has often put it in the back scat as
inefficacy is spotted every now and then. Inefficacies have
also made the industry pay a heavy price as the guestion
looms over customer satisfaction along with the
differences, frictions, fights and litigation within the
indusiry members from different fields.

Then, will a Standard Operating Practices (SOP) for our
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Editor-in-Chief

entire transport industry help? SOP is a set of step-by-step
instructions compiled by an organization to help workers
carry out complex routine operations. The aim of an SOP
is to achieve efficiency, quality output and uniformity of
performance, while reducing miscommunication and
tailure to comply with industry regulations.

As we know, the logistics indusiry is a complex
interconnected business, which is unique in its nature as
compared to others. The industry is being run with many
interested parties where the interests of these parties often
clash with each other. In this complex business
environment, there is a need to follow a model code of
conduct for smooth and transparent transport operations.
This shall benefit all constituents of the transport trade,
which are booking agents/transporters, truck suppliers,
truck owners and customers,

Though, it may not be possible to visualize all possible




reasons for differences in opinions, clashes, frictions,
fights and litigation in advance, but it is not impossible to
think of the best solutions for all such situations, which
should be best suited. These solutions are part of the SOP
and referred to regular situations. Transport associations

Transport associations can play a

big role in designing such SOPs by

consulting all stakeholders

can play a big role in designing such SOPs by consulting
all stakeholders. Certainly, everyone will welcome this
move as no one wants unnecessary arguments, fights or
litigation,
What happens when two cars collide in our country? And,
what happens when the similar situation arises in
developed countries? Unlike in India, the car owners of
these countries mutually decide whether the damage is
extensive enough to go to a garage. If a major repair is
needed, the person who is guilty shares his insurance
policy and driving license details with the claimant. The
claimant's insurance company settles the claim and claims
The claimant's insurance company
settles the claim and claims on the

insurance company of the person

who caused the accident

on the insurance company of the person who caused the
accident. Matters are settled then and there.

Therefore, a comprehensive guide defining the duties and
responsibilities of industry members is indeed required.
Guidelines for working and standard tarifts will smooth
transactions to a greater extent.

The duties and responsibilities of a carrier should be:

* To place roadworthy wvehicle for transportation of
goods as per requirement of the client and to deliver the
same safely and in time and charge for the same as agreed

* To inform the client of whereabouts of the goods trom
time to time or as enquired by the customer

* To ensure that all legal formalities with regard to
transportation of goods by road are complied with
including insurance of wvehicle, road permits, fitness,

taxes, driver(s) with the valid driving license, assistants

and other staffas necessary. etc.

*  To ensure that they are fully conversant with the entire
working through self or through his designated person in
form of vehicle driver/lorry owner or any other person(s)

* To ensure complete safety of the loaded material and
make certain that the same is firmly secure with
ropes/lashes/chains as may be required. Proper covering
of material should be done where necessary to ensure that
the material is delivered to destination without any
detriment to the quality of the material. Carrier has the
right to reject the goods in case packing of goods is not
acceptable and transport worthy, however once accepted
all responsibility will be of that of the second party

* To ensure that the goods are transported with all
statutory en-route documents, way bill, and permits at all

times and to comply with all the en-route formalities with
any authorities regarding the same

*  To ensure that the goods loaded and carried is as per
the legal weight allowed in the vehicle

= To not detain, divert, re-route or transship the goods
during its journey without explicit approval from shipper
with due justifications

In addition, the model code of conduct shall share
practices to be adopted for charging penalties, dealing
with claims made and dispute resolution. Any contract
between the customer and the carrier shall be governed by
the Carrier Act, 2011, and the guidelines laid down under
the model code of conduct. The preamble shall give due
consideration to the delay in payments faced by the
transporters and carriers and it is a must to save industry
members from the clutches of the nonpayment issue.

There is not even an iota of doubt that the industry will be
benefitted most once everyone religiously starts to follow

the model code of conduct!
X
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Opinion

Fixing Standard Practices Of Logistics
Will Help Organize The System

Pradeep Singal
National President, AITWA

he logistics industry is seen as the backbone of
Indian economy. All commercial sectors depend
on it for the efficient and cost-effective flow of
goods, Undoubtedly, the Indian logistics industry is very
large and one of the rapidly evolving ones too. The nation
spends an equivalent to 13 percent of the GDP on logistics
activities, which is much higher than that of the developed
nations. And, the growth rate of the industry for the last

The nation spends an
equivalent to 13 percent of the
GDP on logistics activities,
which is much higher than that

of the developed nations

1.5-2 times of GDP. But
unfortunately, the way the industry operates has made it

seven years has been

inefticient. With lower average trucking speed, higher

turnaround time at ports and the high cost of

administrative delays, the industry is suffering heavily.

The industry status to logistics under infrastructure is not
merely to recognize the sector but to fine tune and
organize the same. The government has already made the

commitment towards providing an enabling infrastructure
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and creating conducive regulations. About INR 15 trillion
is expected to Nood in as investment in infrastructure over
the next few years through public-private partnerships.
But that is not enough. the priority should also be given to
fix the standard operating practices. It's high time that the
industry deals with its inefficacies and outshines the taboo
- unorganized sector,

Currently, a major share of the transport market is
unorganized leading to the cost escalation throughout the
channel. Studies reveal the reasons why the logistics
sector is still unorganized in our country, including:

+  Existence of huge percentage of small truck owners
{with less than five trucks).

+  Presence of transport brokers/agents.

= No uniform rate card (rate is charged on the basis of
truck availability, demand and supply in the market).

There's no uniformity in the prices charged for the services
like loading/unloading and others, hidden under the
umbrella of transportation. Also, transporters are not
compensated in case of vehicle detention.

*  Absence of proper monitoring of trucks and route
optimization,

+  Lack oftraining to drivers and other employees.

+  Missing transparent and practical model code of

conduct for all stakeholders, like truck owners, drivers,




brokers, transporters and shippers,

» Dated rules and laws that need to modified
considering the ground realities.

= Lack of standard documentation and sharing of data

Or résgurces,

However, since the very beginning of 2014, key players
are tlaking steps to overcome the above-mentioned
problems. The objective of these companies was very
simple - to be organized and offer hassle-free experiences
to customers with a uniform pricing structure, best
practices and enhance productivity with skilled
professionals. The same can be adopted by other firms as
well io get benefits.

Further, the rollout of GST is another step towards
architectural change in India's logistics sector. With the

increasing use of technology and consolidation of
Moreover, the implementation of
e-way bill will smoothen and fast-

track the processes required for

the transportation of goods

warchouses, the change is inevitable. Moreover, the
implementation of e-way bill will smoothen and fast-track
the processes required for the transportation of goods.
This saves a considerable amount of time, simply because

manual interference is eliminated.

Additionally, there is a need for the greater use of
standardized software and technology across various
stakeholders for integration and sharing of data. Not just
this, the industry requires the standardization of workflow

of Indian transport and logistics companies based on best

Opinion

practices. Further, the time is calling for sharing and
caring. It's high time the logistics industry drop the 'me
first' attitude and embrace the cooperative and

collaborative approach.

Moreover, the All India Transporters’ Welfare Association
(AITWA) has come out with a model code of conduct for
various stakeholders, which could be the first step in the
direction of developing an organized industry. Also,

Moreover, the All India
Transporters' Welfare Association
(AITWA) has come out with a
model code of conduct for various
stakeholders, which could be the
first step in the direction of
developing an organized industry

cooperative platforms and seminars like Manthan, can
help a lot when it comes to the standardization of

documents, processes and systems.

The Indian logistics industry has made an improvement in
the World Bank Logistics Performance Index and is
placed at the 35th position in 2016, but it is still eight
places behind China (27), and the cost of logistics to GDP
is way above the global average. Logistics companies
must give careful consideration to transportation
programs as well as logistics management, to remain
competitive in the business. The more efficiently the
logistics system is managed; more likely, one will taste
suCcCess,

Jai Hind!

X
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Opinion

It's Time To Decide
The Strategic Role Of
Logistics Management!

¢ often hear that the transport and logistics
industry is the backbone of an economy. If
this is true then why the sector's role is not
perceived beyond delivering the right product to the right
place at the minimum cost. The time has arrived where a

wider perspective needs to be developed with the due

realization of the strategic role of logistics management.
Undoubtedly, setting up standard practices will lead the
good for transporters and logistics service providers in
India.

Mow, the game is not about the cost-effective flow of
goods alone but operating efficiently as other commercial
sectors depend big-time on the transport and logistics
service providers. Also, it cannot be ignored that logistics
in India has evolved at a fast pace in recent years.

Becoming more organized; the equation now involves
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Ashok Gl.lptﬂ, Hon. General Secretary, AITWA

infrastructure, technology and new types of service
providers. Indeed, these catalysts have changed the

definition of transport and logistics in India.

Also, the growth in retail, e-commerce and manufacturing
sectors cannot be ignored when talking about the
changing face of Indian logistics. Even during the weak
economic sentiments, the industry kept on going strong,

And. it is believed that the rise of e-commerce logistics

According to the Economic Survey
2018, the transport and logistics
industry in India is likely to reach

over USD 215 billion in a couple
of years. A big thanks to the
Goods and Services Tax (GST)!

and increased domestic consumption will drive the
industry in the years to come. According to the Economic
Survey 2018, the transport and logistics industry in India
is likely to reach over USD 215 billion in a couple of years.
A big thanks to the Goods and Services Tax (GST)!

On this path of growth, strategic management will play a
vital role in organizational profitability, From acquisition
to movement and storage of raw materials/semi-finished
parts/finished goods, fulfilling customer orders in the
most effective and efficient manner will only keep the
value chain process healthy. And considering the 'survival
of the fittest’ environment, transport and logistics service

providers have already begun to examine, restructure and




reposition their operations to gain competitive advantage.
Gaining the right sense, the transport and logistics firms
are making a shift from the traditional setup to an
integrated approach employing a combination of IT and
technology to operations. Besides reducing costs

incurred, the new attitude is

demands. Like the hard
infrastructure, emphasis
needs to be laid on
developing soft
infrastructure such as
education, training and
policy framework.
Remember, driver training
and education along with
emplovee-friendly policies
in place, are cqually
important.

The way India Inc is tackling the economic downturn; the
global economic outlook of India has certainly
improved significantly. In fact, industry
experts have estimated that the Indian
logistics industry will continue to show
robust growth of 10-15 per cent
annually. Also, a host of new policies
by the Modi-led government have

given the much-needed impetus to

government has
already shared its plan
to develop 35 multimodal
logistics parks for freight

Opinion

tracking and increases cost savings.

To keep sailing smooth, it is important for transport and
logistics service providers to strike the right balance
between cost and service standards. A logistics firm well
managed at the operational level will not do alone,
emphasis on developing it
towards a strategic level
8 concentrating more on
service, will be required.
.ﬂmn:L when talking about
the strategic logistical
management, choice of
transportation mode forms

. the primary concern.

In recent years, the
90 Government of India has
been promoting the
multimodal transport
planning and synergizing
investments in railways,
roads, waterways and civil aviation. The government has
already shared its plan to develop 35 multimodal
logistics parks for freight aggregation and
distribution, multimodal transportation,
storage and warchousing, and value-
added services. Besides, there are
plans to construct 10 inter-modal
stations as well. Further in January

this year, the commerce ministry

the corporate and SME sector in agsgreg ation and distri buﬁﬂﬂ! pitched for a single GST rate for

[ndia. Not to forget, the ypyltimodal transportation,

expansionary policies of FMCG
firms, and the e-commerce boom.
This, in turn, has expanded demand for
the transport and logistics service providers,
In the post GST era, transport and logistics service
providers have started to maintain just a few, big
warchouses region wise unlike small warchouses across
multiple cities, earlier. Remember, adopting the hub-and-
spoke model for freight movement maximizes cargo

shipping efficiency, delivers better visibility/shipment

multimodal transportation of

vehicles to improve logistics services

storage and warehousing, i, ..
and value-added

services

Undisputedly, the service geography of
transport and logistics firms in India has
improved and is continuing at a good pace. But

the challenge is to meet the demands of quick delivery and
tight service level agreements. Also, the need has arisen to
further question, probe into perfection and challenge the
developmental issues. And, together, transporters will

make this happen!

X
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Time To Fix
Standard Operating Practices
For Logistics System!

espite its contribution to the economy, the
logistics sector is still one of the most
unorganized sectors of India. Experts believe
that the drawback is mainly because the sector has plenty
of members in the chain. From truck owners to drivers,
brokers to transport
companies and, of course,

There is no doubt that owing to a

constantly strive to organize the sector to explore its real
potential.

First and foremost, the associations would do a world of
wonders to their fellow members if they design and
implement standard operating practices (SOP). There is
no doubt that owing to a huge
number of people involved in

customers, all are parts of the huge number ﬂprﬂp!E involved the logistics system, the

system at different levels. In
addition, people who are
closely connected to this chain
are labours, khalasi and staff
who do the paperwork, Also,
connected externally are
insurance companies, maintenance providers, RTOs and
police. Since, there are so many people involved, the
challenge to organize them under a system is also huge.

However, after the introduction of Good Services Tax
(GST) and E-way bills, the sector has already started
experiencing a significant change. But that is not enough,
the policymakers and the logistics associations should
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in the logistics system, the
possibility of difference of
opinions, frictions, fights and
litigation is also massive

possibility of difference of
opinions, frictions, fights and
litigation is also massive. To
avoid such situations within
the members of the industry,
standard operating practices
(SOP) can become handy and help the unorganized sector
inshaping organized.

Though, this will meet its desired state only when it is
being designed in consultation with stakeholders.

The SOP should incorporate the duties and
responsibilities of a carrier, as:

contd..,
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+ To place roadworthy vehicle for transportation of goods
as per requirement of the client and to deliver the same
safely and in time and charge for the same as agreed

* To inform the client of whereabouts of the goods from
time to time or as enquired by the customer

* To ensure that all legal formalities with regard to
transporiation of goods by road are complied with
including insurance of vehicle, road permits, fitness,
taxes, driver(s) with valid driving license, assistants and
other staff as necessary, eic,

* To ensure that they are fully conversant with the entire
working through self or through his designated person in
form of vehicle driver /lorry owner or any other person(s)
* To ensure complete safety of the loaded material and
make certain that the same is firmly secure with
ropes/lashes/chains as may be required. Proper covering
of material should be done where necessary to ensure that
the material is delivered to destination without any
detriment to the quality of the material. Carrier has the
Proper covering of material
should be done where necessary
to ensure that the material is
delivered to destination without
any detriment to the quality of
the material

right to reject the goods in case packing of goods is not
acceptable and transport worthy, however, once accepted
all the responsibility will be of the second party

* To ensure that the goods are transported with all
statutory en-route documents, way bill, and permits at all
times and to comply with all the en-route formalities with
any authorities regarding the same

* To ensure that the goods loaded and carried is as per the
legal weight allowed in the vehicle

* To not detain, divert, re-route or transship the goods

during its journey without explicit approval from shipper

with due justifications

The SOP should incorporate the duties and
responsibilities of a customer, as:

* The customer should take care to provide proper clean
and safe working environment for the man/machine/
material and wvehicles of the carrier at the loading/
unloading site

* There should be proper parking area/storage area for the
equipment/material and proper rest area with common

B Parivahan Pragati/April 2018/Vol.-12/1ssue-04

facilities like drinking water/toilets/canteen ete for the
workforce of the carner and vehicle crew at the chient's site
+ Mo goods should be handed over to the carrier unless
there is a proper contract in place with all terms and
conditions including charges or the same should he
explicitly mentioned on the goods

* The individual work order, with contract detail should
be given in writing/email to carrier well before the
expected placement of vehicle

+ The customer is expected to provide material/goods for
transportation in roadworthy condition with adequate

packing to take care of jerks, handling and weather
conditions en-route.

* The customer should provide before booking of goods
duly filled goods forwarding note, clearly defining
whether the goods are booked under the section 10
{owner's risk) with limited liability of carrier or under the
section 11 (carrier's risk) where the carrier insures the
goods against the premium/higher charges. In case of
owners risk, material should be fully insured for all transit
risk through an insurance company. If the material is
insured through the carrier, transit risk charges should be
paid specifically and mentioned on the consignment note

= All documents for en-route movements, including
forms. invoices, permits etc. will be provided by the
customer before dispaich of material. It is the
responsibility of the customer to check the
requirements/completeness/correctness of the documents
so submitted to the carrier at the time of booking

+ The material should be given against a goods receipt
issued by carrier's authorized representative only. All
details mentioned on the goods receipt should be verified
tor completeness and accuracy immediately on the issue
of goods receipt before dispatch of material, as the same
will be deemed as prima facie evidence as per the Carriage
by Road Act, 2007

* Incase of goods being of dangerous or hazardous nature,
the goods forwarding note should accompany the

contd..,




u'sasiBo 6D eaeiawoisnD jjIew-3 q..h qh

00L0LOLY LL L6+ ‘18D JawOIEND T panoiddy
(HID)Lrt-LLL-008L @814 jlOL .“mﬂm.ﬂ. OFE _u é vdi

MR JSWOoISNT

m 67806207220 :1BQINI ‘LL108922-€€0 ‘BIBYION ‘6¥9/6£985SPZ-0p0 PRARIOPAH "600072SZ-PH0 :1BUUBYD 'GL006¢8Z-080 :210[ebueg
__M upsonsibojib@|apspodwi :|lew-3 ‘Z80.L29¢2-}b-16+:Xed “L0/SO/VOLLGYES-}h-16+:Ud ‘S5004)-141aQ maN ‘ebeN wey ‘peoy qend ‘0}
w.... ursansiBopB6@AIB :jfew-3 ‘91221089~ 110 :Xed ‘00L0.9.L%-1i-L6+ {Ud ‘Z600LI-1UI2Q MaN ‘2ajua) JoLsIQ “tebeulLixeT JamoL S100Y'|0L
il SUILSI007 Aldvd OdIHL 096V TWNOILLYNEILNI 094V JILSINDT 5133r0dd 8 200

1dt 2NS) VE019 29 HoX3 a9 08NN &N

$2135130] Jo
SPDOLSSOLI UL JYTUL S1
anow (1209 249y M

duisnoyaiep
(ysapeueg) d|od UG 0} SAIIAIRS
Y10MISN SPIMPHOM

padxa asusoy 521351807 2@0 '3 P3loid
80UBADY / 8430 / 90d3 uonepijosuo) 0die)

35EJ gAS JO UONEZIjEUl JJuUelea|) woisn)
pue Asuejlnsuod) gAS 5921196 ssa1dxX3
Ingey 81914 ueasp

0} Juswdiys Aaaljaq JooQq ay)
Buipuey ul asuauadx3 |enads Waia14 Ay

uonEDpIEpURS
1) uoneruelin
[EUOGELIE])

20140 [euoibay

32140 Wied
2010 9jelodion

NOUYLHOJSNYHL Ov0d

SdIAON NS




Cover Story

declaration for the goods of dangerous or hazardous
nature and the consignor shall ensure that such goods are
insured in any one of the policies under the Public
Liability Insurance Act, 1991 (6 of 1991 )

* The customer shall pay all freight and other related
charges in advance or before delivery of the material if
material booked on the to-pay basis. In case of the to-be-
billed basis, the payment shall be done as per the credit
terms agreed upon between the client and the carrier.
However, where there is no written agreement, the
payvment shall be done within 15 days from the date of
delivery of the material. In no case the credit period agreed
between client and career should exceed 45 days from the
date of delivery. If the client fails to make the payments
within the period as mentioned above, the client will be
liable to pay compound interest at the rate of 3 times of
bank rate as notified by Reserve Bank of India

* The client shall not delay the payment on any pretext

such as delay in original acknowledgement, delay in

confirmation, procedural delay, delay in settlement of
claims by insurance companies, ete

* Client shall not use multiple carriers just to avoid paying
dues to the previous carrier. Client shall not switch to a
new carrier before settling the dues of the previous carrier,
ifany

* Client shall provide periodic balance confirmation and
facilitate party account reconciliation of to the carrier
against outstanding balances

« Clients shall be willing to accept all relevant transaction
documents like goods receipt, proof of delivery, and
freight invoice in the electronic version

Further, the guidelines related to payvment terms and
delayed payment charges should be included in the SOP
and it should state:

+ Payment terms should be clearly spelt out in the contract
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and should not exceed more than 45 days from the date of
delivery

* In case, payment is delayed beyond agreed period,
Compound Interest shall be applicable at 3 times the bank
rates prescribed by Reserve Bank of India.

+ Late POD Submission Penalty — The carrier shall offer
the delivery acknowledgement/proof of delivery (POD)
within 13 days of delivery. An electronic copy of the POD
shall be deemed as a valid document for the billing
purposes.

The SOP should also incorporate terms related to claims
and damages in the contract, And, these should be spelt out
as the following:

+ Claim against damages/shortage to the material shall be
governed as per the Carnage by Road Act

+ The carrier will be fully responsible for all the
loss/damage to the material where the same has happened
due to the eriminal act by the carrier or his agent

+ The carrier shall be liable for damages or short delivery
to material only if the material is insured for transit risk
with the carrier under the section 11 [carrier’s risk] and
transit risk charges over and above normal freight charges
are paid to the carrier before the transportation of the
goods

* In case of booking under the section 10 [owner's risk],
the liability of carrier for total loss shall be limited to ten
times the pro rata freight paid or payable or value of
material whichever less, as per the Carriage by Road Act

+ Incase of loss/damage of material booked under section
10, a carrier will be liable to provide open delivery
certificate at time of delivery for damages or short
delivery to material for lodging of the claim with the
clients' insurance company Full freight is payable to the
carrier as per agreed rates for the consignment in such
circumstances and no claim for damages shall be levied on
the carrier

* The insurance companies, under subrogation, can claim
from a carrier, in the case where negligence is proved on
the part of carrier. In such cases, carrier's liability shall be
limited to a maximum of 10 times the pro rata freight
amount for that consignment only as per the Carriage by
Road Act

Undisputedly, an SOP will help the transport fraternity to a

great extent in winning over tomorrow.
X
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TCI-III Report Launch on April 17, 2018

=

(L to R) DP Agarwal, Nitin Gadkari, G. Srinivasan,
Dr. George Thomas, Chander Agarwal

TCI(Transport Industry of India) has been doing the Road
Transport industry yeoman service over the last many
vears by supporting research studies on many aspects of
the standards needed to maintain top-class functioning
levels which works as a beacon for all and sundry within
the ambit of the Road Transport Sector. In the simplest
form it works outas - We help you to help our industry and
ourselves.

This time the focus is on "Insurance Requirements of
the Indian Logistics and Warehousing Industry and
their Customers". prepared by the Insurance Institute of
India (I11).

After the mandatory welcome bougquets and mementos
offered by DP Singh, Vice-Chairman, TCI, Vineet
Agarwal, MD, TCI, gave a brief scenario of the new shape
of things-E-tolling, as Toll Gates have disappeared, GST
issues are being resolved and the advent of the E-Way bill,
Growth of Warehouses inadequate, Supply chaining has
improved matters. In some areas the positive factors, like
E-Comm which created new opportunities and has been
beneficial, has also seen impediments in the congestion
created. Similarly, infra development has to be the right
mix for today's logistics, which is far more complex than
earlier.

G, Srinivasan, CMD, said that Insurance Industry is well
developed in India, but need was felt to see if the products
are adequate for current day Logistics areas.

Dr. George Thomas, Main researcher, explained the
modus operandi and the usages. For example, The Carrier
Act was introduced 40 vears back and now needs to be
revamped and redesigned. Many times wrong policies are
bought due to inadequate understanding. A number of
policies offered abroad are yet to be made available here.

contd...

Nitin Gadkari, Hon'ble Union Minister for Road
Transport & Highways, Shipping and Water Resources,
River Development & Ganga Rejuvenation, in his
Keynote address said that insurance is a big need, but there
are a number ofissues in the minds of people, on which the
insurance companies must convince their customers, [t
would be unbecoming of the government or its ministers
to be seen as agents of the insurance companies. He
graciously unveiled the 90 page TCI-III Report and
moved on to other matters close to his heart.
Nitin Gadkari, the brilliant speaker, is always a pleasure to
listen to on any topic that he wishes to address. Now a
days, his focus is on his vision for the Transportation
sector, concerning Roads, Waterways, Alternative Drives,
Logistics Costs, etc. He said that in Highways
Development India was growing at a faster rate than even
China, but this is not enough. In USA, the daily average
truck movement is between 750-800 kms/day, whereas in
India the corresponding figure is 200-230 kms/day. He
assured the audience, filled with Transport industry
magnates, that by next year, our country's average figure
will go up to over 400 kms/day. When he staried his
current tenure the total highways length was 96,000 kms
and target of 2,00,000 kms was set till the end of this
government's tenure. The current distance reached. till
now, stands at 1.75.000 kms.
12 new expressways have been identified and this
includes the Gurugram-Mumbai one. A creditable
variation which was used was that old conventional
alignments were modified in favour of new alignmenis,
which brought down the cost of land acquisition from an
average of Rs. 7 Crores/day to only 7 Lakh/day. An
advocate of reduced Logistics Cost, Gadkari would like to
see increased use of Waterways. Looks like our Road
Transport and Waterways sector is in safe hands,
The Research Head in this project was Prof. George E.
Thomas and co- researcher was Prof, Archana Vaze, from
11I's College of Insurance. Even their Executive summary
is too long to be suitably covered in the space available ina
magazine. Hence, the best option was to place the Key
findings and Key recommendations of the total exercise,
as an empirical representation of their valuable work, in
the following two pages. Their inferences in a nutshell,
you might say, For those who would like to have a copy of
the full report, please get in touch with TCL.
Vinod Kaul
Mobile: 9711875283 | e-mail: vdkauli@ gmail.com
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Key Findings and
Recommendations of the Report

Key Findings

The research was essentially a quest to find out the gaps
between the needs of the logistics industry and the insurance
policies available in the Indian market.

Sy
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Despite the legal
position ushered in
by Carriage by Road
Rules, 2011, which appear
benevolant towards the
Logistics Industry, in reality, the
Service Providers continue to
be in a highly vulnerable
position.

The Logistics Industry
“does not realize that its
complex business maodels are
often not fully understood by
insurers and hence they do not
enjoy the fullest confidence
of the Insurance Industry.

There are instances
where L5Ps purchase

cargo policies in their favor,
which do not actually protect

them, as these are designed

to protect only the owners'
| imterests and not those of the

carrier or other bailees.

The freight charged by
the logistics provider is not
sufficient to meet the risk
exposure of transportation
and warehousing losses even

though losses are infrequent.
4 i Some of the contract

wordings between
shippers and LSPs are
highly one sided and
absolve shippers even
when they are at fault.

There is scupe
for exercising more
care in packing. loading
@ w of cargo to prevent
Mngmsmnas b
" also in choosing appropriate.
rhu  vehicles, Efforts to create
better awareness among -ﬂl-"
customers of the Logistic &

Warelm:mg Industry
. 7 are needed.
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Recommendations

The following recommendations for research are
based on the study findings:

e
1"'!

LSPs may appeal to
tHe Ministry to make it
mandatory for all goods,
- at least those transported
" through third party LSPs,
! be insured.

It would be advisable for
the logistic Industry to build
internal capacity to understand
their insurance needs as also
those of their customers. This
would ensure adeguate coverage
of risks and buying effective
insurance covers that give
optimum protection,

Carrier's Legal Liability
policies need to be
redesigned by Insurers after
understanding the present
day realities of the LW
Industry.

d “TRisks that are intentionally T4
' not covered by cansignors/ .

i consignees and those falling under
@:, the Excess/ High Deductible clauses

L. . needtobe clearly communicated

e . tothe LSPs as part of the contract.
Thebig ™ e, | Governmental mandates or collective
playersofthe Ty ™ decision by the LW Industry may
Logistic Industry W berequired in this regard.
can think of creating ¢ ALY\

Pratection and Indesmnity

clubs to take care of their The LW

-uninsurable risks and the Industry should

claims that do not fall
under insurance
.. policies.

make conscious

efforts to position itself as
a knowledge-rich industry
performing a vital nation building

activity, Every employee of the
industry should be taught/

trained to improve the

industry's culture and take it
to greater glory in the
years to come.

X
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Event

CILT-India Get-together Of Life Members

his was the first lunch hosted for Life members of

CILT-India, Hosted for the 451 Life Members of

{Chartered Institute of Logistics and transport)
since their inception in 1984, though many have been
active for years. However, as the saying goes: Better late
than never.

The program started with Dr. Veni Mathur, Vice-
Chairperson, briefly covering the historical development
of CILT-India and providing basic statistics about the
organisation. Next came Mr. Shanti Narain, Chairman,
who gave his vision about CILT-India's role in the coming

years, on the National scene,

o
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The introduction session came next, with every atiendee
speaking briefly about their work.

The last and probably most important program was the
Lunch and opportunity to network with the members who
were very keen to contribute in the efforts to build up

CILT-India to full potential.

An easy- going afiernoon where we met an industrious lot
of professionals, with predominantly Railways
background. The meeting wound up with promises of
more such programs and constructive formation of
Committees, ete. with relevant Objectives.

|}||I AL
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* Flexible Storage
Security Detposit Free
Lock - in Free
Fumigated Warehouse
Fire Frotected
24 Hour Services
24/7 Power Backup
3- Layer Security
Connectivity to Transport Hubs

® Online Order Management

We are Available at:
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) Haryana

¢ Karnataka

¢ Maharastra

§ Madhya Pradesh

¢ Punjab

@ Telengana

9 Tamil Nadu

@ West Bengal

+91 9711203838
] +919711203888
& info@p4d.pw




Award & Event

7th Edition Of
Mahindra Transport Excellence Awards
Gets Bigger, Better And More Inclusive!

P bt b i e

THOMNMSPORT l:.:l-l!l:;; t&"t’ hl’r_'f.
= X

A e A m I3

"

i o a0 L)
T R

Change, Road Safety and Innovation were the mantras of
the evening that marked the Awards ceremony of the Tth
Edition of Mahindra Transport Excellence Awards
program on the Tth March’ |18 at Hotel Ashok, New Delhi,
where the who's who of Indian Road Transport Sector
gathered and honored various Outperformers of Indian
Transport.

Mahindra Transport Excellence Awards recognize and
reward various stakeholders in the trucking industry on
parameters like Outperformance, Excellence, Innovation
and Change Leadership, judged against the backdrop of
RISE pillars — Accepting No Limits, Alternative Thinking
and Driving Positive Change. The initiative, with its

inclusive nature, has set for itself, very high standards.
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Here's what was new and other highlights of the 7th
edition:

First and foremost, the inclusion of SCV, LCV and ICV
Scgment stakeholders for various awards category,
Customized Application Builder category for SCV and
LCV.

Come Home Papa — Stories on Road Safety by Truck
Drivers’ Daughters, Girls writing stories on Road Safety,
based on father’s experiences on the road: Over 1300
entries received.

Overall Award Entries - 3722 Fleet Owners Participated:
8848 Nominations Received; 144 Shortlisted for Expert
Jury Round.

11050 Highway Dhaba Votes from HCV Truck drivers.

contd. .,
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Award & Event

7271 HCV Drivers approached.

Driver Jury - ICY & HCV Fleet Owners were asked to
nominate their best Driver, 237 nominations, 10 Drivers
were shortlisted; Jury Process included - Traffic Rules,
Psychometric & Psychomotor test, Medical Check-up,

Followed by Jury screening.

Ministry of Road Transport & Highways have continued
to support our Awards program for the fifth consecutive
year. Besides higher numbers, the entries also exhibited
better quality, more interesting stories and stronger pitch,
giving us a feeling that the Transport Excellence Awards

Mahindra

 TRANSPORT EXCELLENCE
AWARDS 3017

Mpr. Praveen Somani, Infand World
Logistics Pvi. Lid. accepting YOUTH TRANSPORT
PERSONALITY OF THE YEAR
have come ofage.
Highlights of the Awards Ceremony

Vivek Law, a prominent Journalist and Consulting Editor,
ZEE Business, moderated the Panel Discussion on a very
pertinent topic Commercial Vehicle End-of-Life Policy in
India. The discussion focused on the likely contours of the
policy as well as the impact of such a policy on all
stakeholders like CV OEMs, government agencies, Fleet
Owners, Single Truck Owners, etc.

Category A-SCV & LCV Winners & Runner ups
Outperformers in Business - 3X Cargo Cab (Winner);

SSPT Logistics { Runnerup).
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Outperformers in Distribution - Inland World Logistics
Pvit. Lid. (Winner); SVA Logistics Pvt. Lid. { Runner up).
Dream Chasers - Vaishali Transcarriers Pvt. Litd.
{Winner); Coldrush Logistics Pvt. Lid. (Runner up).
Enablers of Social Change - Sundaram Finance,

Torch Bearers of Safety - Peenya Industrial Gases Pyt
Lid.

Customized Application Builder - Sanva Motors Pwvt, Ltd.
{Winner); Sub Zero Mobile Refrigeration Solutions

{ Runner up).

BLR Logistics (1) Ltd. was awarded with 1st
Runner up trophy in Out performers in

Business categpry

Category B—1CV & HCV Winners & Runner ups-
Outperformers in Business - up to 100 CV - Gujarat
Logistics (Winner); Orange Cargo Carriers.( 1st Runner
up); Panther Transfreight Ltd. (2nd Runnerup);
Outperformers in Business - more than 100 CVs - Cargo
Carriers India Ltd. {Winner); BLR Logistics (1) Ltd.( 1st
Runner up); Ganpati Carrying Corporation Lid{ 2nd

Runnerup);

Outperformers in Infrastructure Segment - Gujarat
Logistics (Winner): RVN Transports (Runnerup)

Torch Bearers of Safety (1CV & HCV) - Cargo Carriers

India Ltd. {Winner); Sankari Roadways (Runner up).
X
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_ Agarwal Packers and Movers, Proud winner of -
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“CHAPP VAN”"
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The New CHAPP VAN by Agarwal Packers and Movers
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Enjoy our hallmark service in our unique CHAPP VAN

guaranteed to give you tension free shifting
At Agarwal Packers and Movers we are constantly evelving and innovating selutions. Our priority is safe and on
time service ensuring peace of mind fo our customers, Anather step towards this endeavor is the CHAPP VAN,
one of its kind in the world ond custom designed by our R&D centre. The CHAPP VAN facilitates shiffing of oll the
belongings like 4 wheeler, 2 wheeler, entire household articles, special and precious artifacts, pets and planis -
providing space for each item in a specific manner fo ensure complete safety thus eliminating hossles of going
through multiple vehicles like o cor carrier or pets transfer service etc., and ofcourse we understand how much
our customaers value their plants .

Know More about the All in one Chapp Yan ot Agarwal Packers.in

Call: 93 6001 4001
Agarwal Packers and Movers (DRS Group)

# 220, Kabra Complex, 61 M.G. Road, Secunderabad - 500 003. T

Experience it for yourself, call us today.
For shifting call: 6001 4001 (Metro), 6001 400 (Non-Metros)

Phone : +91-40-3981 8800/11 / Toll Free No: 1800 420 4321 i\'

E-mail : info@agarwalpackers.in ) _
i [T | : -_\J | _ r I_\“'--"“'A o IRS : j agamalpackers@
@ &AM @ Dilip Road Lines

LIMCA BOOK OF RECORDN | o LbAE g LIMCA BOOK OF RECORDS WINNER

Crver 10 [akh happy customers | Services 1o 1200 destinations nationwide | 60 fully computerised branches | 24 hours Customer Care

Warahousing facility | Pre-Shifting to Post Shifting Services | Worldwide Door to Door Service
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Transporters And Truck Owners Are
Trapped Again In The IRDA Formula For
Third Party Premium Hike

Dear members,

Insurance Regulatory and Development Authority
(IRDA) of India started increasing third-party premium
{TPP) every year since 2011. This was done with a sheer
plan and a method. Initially, IRDA used give logics for the
increase and detailed data was presented in the proposed
drafi. Then, as per objections/suggestions over the
proposed draft, the hike percentage would be reduced and
the final TPP will be announced, of course, as per their will
and wish and only for the best interest of insurance
companies. This year, IRDA has gone a step further and
looks like, it is in the dictating terms. It did not bother to
give any data in the proposed draft, presented on March
2018 and seems it just wanted to complete the formalities
of objections/suggestions. Without giving any heed to
responses it declared the TPP rates with more than 30
percent hike, leaving transporters with no choice but to
accept the new rates.

IRDA has been practising this kind of illogical and
unethical methods since decades and making fool of
transporters and truck owners year after year,

Isn't it necessary for IRDA to think from the perspective of
stakeholders and the ones who are making TPP payments
to the insurance companies? How come the insurance
companies are the owner of third-party premium? Why is

B Parivahan Pragati/April 2018/Vol.-12/1ssue-04

[E.DA more worried about insurance companies then the
stakeholders? Well, these are the questions that IRDA has
to answer but for me, insurance companies are the
custodian of premium payers money, they are not the
owner of that amount,

Often IRDA comes with a reason that TPP is a losing
business, but even if the case is such, is it mandatory for
IRDA to fix maximum rate to safeguard the interest of
stakeholders? How is it fair to offer availability cover to
everyone & why can't insurance companies be free 1o
decide on the rates declared by IRDA? In this case,
insurance companies will get o decide their playground
and we are sure some companies will love to work on
lower rates. If this is applied stake-holders ( Transporters)
will be benefited in rates and there will be no denial to their
cover, as the maximum rates can be decided by IRDA. If
we are not mistaken, this is the real role of IRDA, to have a
balance situation for stakeholders as well as insurance
companies.
For the best interest of transport industry i.e. stake-holders
and custodian i.e. insurance companies a happy solution is
indeed required. Cartel formation of insurance companies
is not good for any civil society.
Ishwar Chander Goel - Chairman Insurance
Committee & Advisor - AITWA [NC],

Mob - 09327004175

X
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dedicaled team to provide nation wide transport services, which includes full truck
load & Containerized movemnent as well as parl load services in India, Nepal, Bhutan
& Bangladesh, Our portfolio also includes last mile delivery services to e-commerce
companies, bulk mine movements and warehouse management services catering to
various industry segments.

North Eastern Carrying Corporation Ltd.

CO: MECC House 9062/47, Ram Bagh Road, Azad Market
Delhi-110 006 (INDIA) T: 011-23517516-19 | F: 011- 23527700
E: co@neccgroup.com | W www.neccgroup.com

n—
-
ant
—
e
P
—



Truck and Bus
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i = - OUR SERVICE WILL REACH YOU IN 2 HOURS CI'R WE WILL
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Issue

Transporters To Get Uniform Road
Tax Across Country?

hile the Government of India has adopted the

'one nation, one tax' policy with the Goods

and Services Tax (GST), its complete
implementation across different states in India is yet to be
witnessed. And, this is something transporters have been
demanding for long,

Recently, Rajasthan Transport Minister Yoonus Khan
raised the concern of transporters with authorities for
deliberation. While drawing comparisons with GST,
which has brought certainty in the tax treatment, the
minister highlighted that uniform road tax will be
immensely helpful to curb the menace of tax evasions by
registering the vehicles in low tax jurisdictions and then
plying them in other states.

IANS quoted Khan, who is also the chairman of Group of
Transport Ministers, as saying, "One of the major
grievances faced by the service class individual is in
transfer of their vehicles from one states to another. The
group was of the unanimous opinion that the diverse road
tax structure for motor vehicles was a major reason behind
this long pending issue. There is an urgent need to
harmonize the rates of road tax across the states.”

Further, the minister stated, "The group examined the
taxes charged by various states and observed that the
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principles of taxation varies from state to state. The
Central government has powers to decide the principles
on which the motor vehicles taxes can be levied by the
states," adding "The group recommends that the motor
vehicle taxes should be charged by all the states on the
basis of invoice price of the vehicles.”

Khan also talked about the long-pending issue of the inter-
state permit for passenger vehicles. He said, "The nation
has witnessed far reaching reforms after introduction of
national permits for goods vehicles, It was opined that the
ease of movement across the states in public vehicles is
preferable over private cars. The group therefore
recommended that the national passenger vehicles
permits may be issued by the states for passenger
vehicles."

While sharing government's plan about the carrying
capacity of goods vehicles, the minister said, "The Group
noted that the quality of construction of roads as well as
vehicles has improved over the years. The axle load for
goods vehicles were fixed in 1983, There is an urgent need
to increase the carrying capacity of goods vehicles so asto
reduce the logistics cost. The group recommends that the
carryings capacity of goods vehicles should be increased
by at least 20 percent.”

X
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When Will Long-pending Motor Vehicles
Amendment Bill See Light At

isturbingly, the number of road accidents in

India is getting worse with every passing year.

Even World Health Organisation's (WHO)
Global Status Report on Road Safety 2017 attributes 62
percent of reported road traffic deaths worldwide to ten
low and middle-income countries, and India ranked as the
country with the highest number of deaths, Not just this,
the report highlighted that lax safety standards, inept
speed management of wvehicles and the seemingly
inescapable evil of corruption do a little to improve the
safety of people on Indian roads.
Coming to number, nearly 1.5 lakh lives were lost to
avoidable road accidents last year, including 17 to road
crashes every hour. Looking at this, there's no doubt about
the ineffectiveness of the existing Motor Vehicles Act,
1988, in enforcing road safety regulations. And to address
this, it is now necessary to get the Motor Vehicles
Amendment Bill, which was introduced by Nitin Gadkari
in August 2016, passed in the Parliament,
Notably, the Bill proposes 68 amendments along with
introducing 28 new sections to the 1988 Act. Also. it calls
for high penalties for various traffic offences, three-year
jail for parents of minors drivers causing fatal accidents
and a tenfold increase in compensation for families of

The End of Tunnel?

\

accident victims, This also includes improving highway
infrastructure and making them safer for users. From
developing roadside amenities like restrooms, eateries
and medical centres, to setting up highway patrol teams, it
accommodates the most. This is also seen as a boon for
Indian truckers who spend most of their time on the
wheels.

Though the amendment bill was passed by Lok Sabha
(Lower House) in 2017, it is still pending for approval in
Rajya Sabha. The citizens of India along with many
humanitarian organizations have come forward to urge the
government to let the Bill see the light of the day at the
earliest. Certainly, strict punishments and higher penalties
will help reduce the number of deaths due to avoidable
road accidents, Further, the bill, if passed, will help ensure
safety on Indian roads and increase transparency.
Moreover, its passage will bring India one step closer to
reaching the WHO standards of road safety.

MNotably, India is a signatory of the Brasilia Declaration on
Road Safety. Through this India agreed on adopting ways
to halve road traffic deaths by the end of this decade. But,
the government seems to be far from achieving this target
as the reduction rate touched a mere 3 percent in 2017.
There seems a long way for India if' it wants to stop this
carnage on roads.

X
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Government Policies & Initiatives

Five Indian States
Adopt E-way Bill System For
Intrastate Movement Of Goods

he long-pending flight of e-way bill system for confiscation and release.
the intra-state movement of goods has finally Motably, an e-way bill is a document required - mandated

taken off. As announced by the GST by the section 68 of the GST Act - while carrying
Further,

Council, the states of Andhra Pradesh, any consignment of goods of value exceeding

Gujarat, Kerala, Telangana and Uttar ghopo's g p rovision to Rs 50,000, It needs to be generated from
Pradesh have started to follow the e-way " the GST common portal for e-way bill
carry one consolidated

bill system for the intra-state

movement of goods from April 15. e-way bill instead o f‘ transporters who are causing

x . .., movement of goods before its
and Customs (CBIC) has developed carrying mul np le e-way bills commencement. Also, one needs to
a detailed procedure with respect to fﬂr mu!ﬂpfg cﬂnsfgnmgnrs separately register for the e-way bill
system on the GSTN portal. Further,

system by the registered persons/

The Central Board of Indirect Taxes

the time-bound uploading of

of various consignors e . Aty one
reports/forms by revenue authorities f & there's a provision to carry one

along with the time-bound closure of and C{JHSngEES in OROGOLKMBUSL. e-Wmy Ui, clrigtend 5k

e et L . carrying multiple e-way bills for multiple
cases where goods have been detained, and one vehicle

. S ) - consignments of wvarious consignors and
instructions to release goods where there are no L 2

; E s i : i consignees inone vehicle.
prima facie irregularities. Certainly, this would bring i
about 'uniformity’ in the procedure of interception of Besides, the e-way bill system for all the inter-state

goods, convevance for 'in:_.;pccﬂﬂn_ detention, selzure. movement has been rolled out from ."l'il'.I]—i.l 1,2018. While
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this time around, e-way bills are getting generated
successfully, a government statement highlights that more
than 3 lakh e-way bills have been successfully generated
till April 9.

Further, India Ratings has claimed that the roll-out of
e-way bill would reduce wait time at checkpoinis by

around 15 per cent while easing the inter-state movement

The rating agency said, ""Over
the long run, e-way bills would ease
the inter-state movement of goods.
Various operational inefficiencies
would be minimised and the wait
time at checkpoints is expected to

decrease by around 15 per cent"

of goods. The rating agency said, "Ower the long run, e-
way bills would ease the inter-state movement of goods.
Various operational inefficiencies would be minimised
and the wait time at checkpoinis is expected to decrease by

around 15 per cent”.

In the post GST era, the removal of interstate checkposts
has cut down the travel time of long-haul trucks and other

cargo vehicles by at least one-fifth. Earlier, a truck used to

Truckers have started to cross state
borders in about two to five hours.
This can be attributed to the fact
that many states have dropped the
requirement of physical transit pass,
stamping, online transit and
document checking at border
checkposts

spend around 20 per cent of its run time at interstate
checkposts. But, the story has changed now. Truckers

have started to cross state borders in about two to five
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hours. This can be attributed to the fact that many states
have dropped the requirement of physical transit pass,
stamping, online transit and document checking at border
checkposts.

India Ratings also highlighted that the streamlined
systems will build up the system-wide capacity thereby
improving fleet efficiency. The rating agency report read,
"This may result in an available capacity overhang in
relation to freight demand in the absence of a meaningful
pick-up in economic activities."

While many fear that if not checkposts then the flying

squad of tax officers will keep harassing them. But with

the passage of the e-way bill, the scenario will change.
With streamlined inspection rules and use of technology,
time-bound closure of inspection of goods on the move
would be faster. Not just this, things are going to get better
with the use of 1T-enabled tools like RF1D at checkposts.

Moreover, the India Ratings report stated that the timely
settlement of input tax credit claims in inter-state
transactions would be facilitated after the roll-out of e-
way bill system. The report read, "A substantial portion of
ITC claims in inter-state transactions is under dispute or
has been declined due to differences in invoice values and

the returns uploaded by suppliers and buyers."

For sure, with the complete roll-out of e-way bill system in

India, trade and industry will be further facilitated.
X
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How Will Scraping
Older Trucks Ruling Benefit
Tata Motors, Ashok Leyland?
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n its bid to fight the 'most polluted air' title, India Recently, Babul Supriyo, the Minister of State for Heavy

plans to scrap heavy-duty trucks older than 15 years. Industries and Public Enterprises, told CNBC TV 8 that

While many have been opposing this for In its bid the new ban will take 28 million vehicles bought
long, the government seems determined to before March 2005 off the roads. To make it a

take up this challenge of making the air of 1o ﬁg ht the little easier for the commercial vehicle

Indian cities breathable. owners falling on this radar, the

'most polluted air'

government has proposed a vehicle

Notably, heavy-duty vehicles account for s ?
ﬂ'ﬂﬂ, India P lans to scrapping policy that aims to junk older

only 5 per cent of India's automobile
fleet, yet the sector is responsible for scrap kﬂﬂvy'duty generation  commercial vehicles and

more than 70 per cent of vehicular intends to offer incentives for purchasing

trucks older than

pollution. As per an International Council newer ones. While the finance ministry has

on Clean Transportation report, commercial f 5 years already approved it, the council of ministers is
transportation sources account for a third of vet to fix concessions to be offered by states and the
particulate matter pollution in India. tederal government.
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Further, the move is set to give a boost to the couniry's
commercial vehicle manufacturers like Tata Motors and
Ashok Leyland, who are barely recovering from sagging
demand caused by the weaker economic activity.
Moreover, the introduction of the GST has resulted in the
consolidation of warchouses, which has resulted in the
increased demand for
heavy-duty vehicles in the

country.

According to experts on
the subject, the new
policy is set to support
sales of truck makers
beyond FY 2020. Also, §
Morgan Stanley |
mentioned about the
"long-term visibility to a
very cyclical sector” inits
recent note. Further, a
Morgan Stanley report
claimed that Ashok Leyland is likely to
benefit the most from the government
move. Not just this, Angel Broking
expects Ashok Leyland's profit to
grow 19 per cent on average between
2017 and 2020 owing to the

replacement demand.

Moreover, trade analysis believe that
Tata Motors is making a comeback
after sales sagged amid stiff
competition. And, this can be
attributed to a cyclical revival in the
industry and policy changes. Realizing
the situation, Tata Motors has decided
to invest more than Rs. 3,000 crore in
its commercial vehicle business unit over the next two
years to develop new products, upgrade existing models in
order to meet emission standards and debottlencck

production processes to cater to increasing demand.

Girish Wagh, Head of Tata Motors Commercial Vehicle

Further, the move is

set to give a boost to
the country's commercial
vehicle manufacturers
like Tata Motors and
Ashok Leyland, who
are barely recovering
from sagging demand
caused by the weaker

economic activity

Concerning Environment

Business Unit, told Economic Times, “The bulk of this
investment will go into development of new products,
introduction of those new products and debottlenecking
required in specific areas due to this increase in
demand.”He added, “Finally, now that BS-V1 is just two
years away, a good amount of our capex is also going into
it (meeting the emission
standards). Therefore,
. over the next two years,
we may see a shght
increase in our capex to
address this additional
requirement.” Notably,
Tata Motors has an
installed capacity to
0.7

million commercial

! make around

vehicles at its Lucknow,
Jamshedpur, Pune,
Paninagar and Dharwad

plants.

While talking about company's
plans on reducing costs of diesel
vehicles and working on alternate
fuel options, the executive said,
“Currently, we have some visibility
of what is going to be the BS-VI
cost. But we are working on both the
fronts — reducing the diesel cost
impact and in specific areas we are
also working on alternate fuels to be
better prepared,” adding, “We have
done an analysis across our portfolio
and within that for each of the
segment or application, after what
km does diesel become viable. Now if you are going to be
below that in certain applications, you may have to

consider alternate fuels.”

Though electrification and alternate fuels are talks of the

town, realization of these would be interesting to watch!
% # ¥
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Technology

Let's Get On The Hunt For
Fuelling Electric Vehicles!

ndoubtedly, technology has become a big part
of the society, as well as the foreseeable future.
And with this, the society has changed
dramatically at large. And the besi part is technology is
still advancing and that too at a pace
which helps keep stagnation at bay.

Since the time electric

coming forward for this cause of Save Planet Earth. Many
of them have declared their intentions to prohibit the sale
of vehicles run on fossil fuel. This has helped a lot to shift
focus on developing electric vehicles that can meet the
performance requirements of

demanding duty cycles.

Having said that there's now lile yehicle (E V)‘ f{.’fkﬂﬂfﬂgy Since the time electric vehicle (EV)

room left for those who wish to live
without technology or maintain a good
distance from it

Also, it is next to impossible to live
without emerging technological
advancements in transportation,
which has kept the human race going
this far since the Early Stone Age,
some 2.6 million vears ago. But today,
humans are standing at a point where it
1s high time they think about their survival, their Earth.
The need of the hour immediately calls for a major shift
from non-renewable, fossil fuels to clean and green

encrgy solutions.

While contributing their bit, more and more nations are
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has come into existence,

the ability of these
vehicles to have the
power and range of its

traditional counterparts

technology has come into existence,

questions are raised on the ability of

QHE'SﬁGHS are raised on these vehicles to have the power and

range of its traditional counterparts.
Nowadays, researchers are busy with
exploring battery options, including
the ability to store energy and
discharge power.

Though battery-operated vehicles are
not as new as they are believed, its
existence can be dated as long as the automobile. But, EVs
have always been sidelined when it came to their
commercial adoption. And the reason being the lack of
sufficient range to compete with their fuel-run cousins

having internal combustion engines. And if manufacturers

contd...
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Technology

would have employed more batteries, vehicles would
have become heavier, which in turn would have reduced
the range further.

Another challenge with EVs is acceleration. And for long,
manufacturers have struggled with finding a battery
technology that balanced energy storage with the capacity
to discharge power rapidly. Nearly all the battery and
plug-in electric models in the market today are based on
the lithium-ion technology. Notably, lithium-ion batteries
are the best at matching sufficient energy storage with the

capability of offering high-performance acceleration.

Undoubtedly, hithium-ion batternies played a significant

role in pushing EVs closer to the mainstream. But, it still

needs to traverse a long way when it comes to safety

concerns, weight-to-performance theory, and using scarce

Undoubtedly, lithium-ion batteries

played a significant role in

pushing EVs closer to the
mainstream

and ethically challenged cobalt as a critical metal in the
cathode.

Nevertheless, let's have a look at some leading contenders
who have the potential to power the next generation of

electric transportation technology.

Solid-state batteries: This technology employs both solid
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electrodes and solid electrolytes than liquid or polymer

electrolytes found in lithium-ion or lithium polymer

Solid-state batteries: This
technology employs both solid
electrodes and solid electrolytes
than liquid or polymer electrolytes
found in lithium-ion or lithium

polymer batteries

batteries. Also, these batteries are smaller, less expensive
and have higher energy density than
their peers in the market currently.
Further, automobile giants like
Mitsubishi, MNissan and Toyota are
working on developing a solid-state
battery technology that is expected to
come tomarket between 2025 and 2030,
Graphene-based energy storage:
Considered as one of the interesting
developments, using graphene for
energy storage indeed excited many.
Notably, graphene is an ultra-thin form
of carbon that has the conductivity
characteristics of a super or ultra-
capacitor. It is also a remarkably strong,
flexible and lightweight material. In 2012, a research team
at the University of California, Los Angeles, created a
graphene electrode that maintained high energy density
(range) coupled with high power density (speed). Also,
graphene batteries get charged a hundred to a thousand
times faster than their conventional cousins.
Proton batteries: A research team at the Royal Melbourne
Institute of Technology (RMIT) has contended to develop
a rechargeable proton battery, The working prototype uses
a carbon electrode to store protons as hydrogen ions, The
protons are created from electrolysis powered by an
electric circuit. And, the electricity is released from the

carbon electrode by reversing the process.
X
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Golden Truck

Will MiTR And 41T Prove To Be
Golden Trucks?

shok Leyland, recently, showcased its
complete range of products and solutions at its
Annual Global Conference 2018 in Chennai.
Atthe event, Vinod K Dasari, managing director of Ashok
Levland, said, "Last year has been a good year for us.
What differentiates us is that we did it on the back of our
innovations like the iEGR technology. It has proved its
mettle across the markets and the customers have placed

their trust in us."

He added, "Products like the 41T fully built truck and

MiTR Lefi-hand-drive are products that will fuel our

Likewise, our solutions in network

and spare-parts add to our strategy

of better serviceability resulting in
happier customers

growth in this year. Likewise, our solutions in network and
spare-parts add to our strategy of better serviceability

resulting in happier customers. We will continue to be the
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leaders in customer satisfaction and focus on profitable
growth."

While sharing his views about the performance of CV
segment in 2018, Dasari told ET Auto in a recent

interview, "Well! It doesn't really matter what volume of

the vehicle is as the type of vehicles we are making is
Well! It doesn't really matter what
volume of the vehicle is as the type
of vehicles we are making is much
larger now, and it doesn't matter
the volume go up or not

much larger now, and it doesn't matter the volume go up or
not. I think, it {(volume) will go up by 10 per cent, but the
revenue will certainly going up because we are making
much larger vehicles now."

When quipped about any particular segment of CV
business witnessing growth in the post GST era, he said, "l
think, itis not only GST impact. The fact thata lot of

contd...
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Golden Truck

infrastructure work is happening. There is a great demand
for larger trucks and I think that will continue.”

Further, the Ashok Leyland executive talked about
maintaining its dominance while cutting competition. He

said, "There are certain factors, areas, regions and
There are certain factors, areas,
regions and segments in which we
are number one, and competition
is not something new to us. It has
always been there and it will
continue to be there and that's
what keeps us on our toes. We will
continue to compete. Qur customer
has to win. So long as our
customers are profitable, I am

sure we will be rewarded

segments in which we are number one, and competition is
not something new to us, It has always been there and it
will continue to be there and that's what keeps us on our
toes. We will continue to compete. Our customer has to
win. So long as our customers are profitable, [ am sure we
will be rewarded.”

Dasari also talked about the strategy to capture the

emerging market in light commercial vehicle segment,
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which had challenges in the past. He shared, "For LCV, we
have separated from the joint venture (with Nissan) and
we have bought out our partner, Since then, we have made
substantial improvement and the business is profitable
now. We are launching new product and we have seen
market share gain. The over-all LCV market is doing well,
so we are happy with this business now."

Shedding some light on the company's focus on LCV
exports, the executive told, "Majority of the market
outside India is LCV, as and when we have the right
products, as a fact, we have put a great thrust on exports
and will show better performance, In the long, we would
like to have 33 per cent exports.”

When quizzed about company's plans regarding electric

vehicles, he shared, "We are working on several platforms

for electric vehicles from fast charging vehicles, which are
convention, to flash charging vehicles, which are charged
fast in like 10-12 minutes. Then, we have swappable
battery solution. We are investing in various solutions and
cach will have different type of commercial. We will
continue to invest aggressively and we will come up with
right innovative solution for India soon."”

Sidelining any confusion when it came to investment
between BS-VI and electric vehicles, Dasar said, "No,
BS-VI 15 known. We have to make BS-VI vehicles
because that is our core business. For EVs, we will see at

which pace it will come and we have to ready for that also.

It's an exciting time as lots of disruptions are happening.”
X
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Freight Index e

Carriage By Road Cost Index (CRI) - February 2018

CRI February 2018 - 125.84

Data Updated upto February 1, 2018

Average Diesel Price as on February 1, 2018 - Rs. 66.70 per litre.
Cost Distribution Pie JANUARY 2018

CRI PIE Chart February 2018

138 — 550
8.87

7.31

\

BFuel ®Tyre ®Tol Human ™ lnvestment M Government M Expenses

Changes: Matrix - January 2018
Diesel +7.44%
Change in Index +5.03

MNote: Percentage in pie chart rounded off to nearest number. Warning: This index is a work of an independent research
body IRTDA, agreeing with its finding is not mandatory for people. Research team is open to logical suggestions.
For any query in this regards contact- Mahendra Arya (9821021323 mahendraarya@gmail.com
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Freight Index QR

Carriage By Road Cost Index (CRI) - March 2018

CRI March 2018 - 123.77

Data Updated upto March 1, 2018
Average Diesel Price as on March 1, 2018 - Rs. 34.78 per litre.
Cost Distribution Pie FEBRUARY 2018
CRI PIE Chart March 2018
141 559

\

WFel ®WMTyre MW Tol Human M investment ™ Government M Expenses

Changes: Matrix - February 2018
Diesel -2.88%
Change in Index -2.07

Note: Percentage in pie chart rounded off to nearest number. Warning: This index is a work of an independent research
body IRTDA, agreeing with its finding is not mandatory for people. Research team is open to logical suggestions.
For any query in this regards contact- Mahendra Arya (9821021323) mahendraarya@gmail.com
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Newspaper Cutting
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Petrol price hits 4-yr high, diesel
at highest level

State-owned m'l'ﬁrms. which have been since June .l'[]'.’i'r'}'f{l!‘ revising

auto fuel prices daily, today raised petrol and diesel rates by 18

paise per litre each in Delhi, accordi ng to a price notification.

Pﬂml price today hit a four-vear high of 1t 73.73
a litre while diese] rates towched an all-time high
of Bs 6458 in the national capital, renewing calls for

I|||,'_H|||.'I'r|||-|u'||.l b cial exclae Bax rates

State-owned ail firms, which have been sinee Jume Lasy
vear revising auto fiscl prices daily, today raised petrol
and dicsr] rates I 18 paise per Btre cach in Delhi,
.1.un|k||.||g toa price natiflcathon

Petral in the national capital now costs s 73,73 a
litre, the highest since September 14, 2014 when
ratees had kit Ba 76,06, Descl price st Ba 64,55 i the
Jughrﬂ ever, with pres |m|=-hig]| of Bs &4 .".T'Iu-'mb_l an

February 7, 1015,

The CHl Minisiry had carlier this year sought a
red oo in exe :m'uhu:} ol rn'l.hlt.h'.lill-u;l b cigaldon
the impact rising international odl rates bt Finance
Minister Arun f:1l|c_t in his ISu-.'|g-.-l pr-.sue-u‘.cd o

Febiruary 1 ignored those calls

India has the hiphest retadl prices of petrol and diesel
amiong South Asian naticns as taxes account for hall of

the pumg rates

Jaitley had raised excise duty nine vimes bebacen
November 2014 amd January 2016 to shore up
finances 2 global ail prices fell, bat then cue the tax

juast arrcee bn Oletober lase vear by Bs 2 a livee

Subsequent to that excise duty reduction, the Centre
had asked states to also lowes VAT bunt st Foour of
them -« Maharashiva, Gujarat, Madbya Pradesh and
Himachal Pradesh - reduced rates while others

irsclading BJP-ruled anes igaorce the call

Thi cendral Buvermment had cut exclse ||u1_~ by B 2
peer litre in Chotober 2017, when petrol price reached
Ra 7085 per litre in Delhi and diesel Rs. 5%.14
Becawse of the reduetdon in ex |l|..'1|1|l:l.l Adieas] prices
had on Oxtober 2, 2017 come down to Rs 56,89 per
I
litre and petrol o Rs 63,38 per litre, However, a
global rally in erude prices pushed domestic fuel

pu'l-.'ﬂhr 'nl:_-flu-:' than those levels,

The Dctober 2007 excise duty cut cost the

governmont Bs 26,000 crore in annual revenus and

about Ba 13,000 croee dur ing the remadning pari of

the current fiscal year

The government had between November 2004 and
January 2006 radsed excise duty on perrol and dsesel
on mine oorasions o take away gains arising from
plummeting ghobal ail prices. i all, duty on petrol
riie was Biked by Rt 1177 per Hove and that oo dicsel
by 1347 a litre in those 15 months tha helped
government’s exgise mop up more than double to Rs
.:'J-::I_::l.ll erare i MI16-17 lroan Bs 99 000 croee in

200415
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VE Commercial Vehicles records
highest ever monthly sales with 9411 units

in March 2018, recording a growth of 28.4%

VE Commercial Vehiches Ltd, (A Volvo Group and
Eicher Motors joint venture) recarded the h.u__q]'mst ever
sales for 3 month with 9411 wmits in March 2018 as
compared to 7327 usits in March 2017, recording 4
_ﬂrrm‘th af 78.4%. This inchacdes 9243 units of Eicher
brarwl amsl 166 units o Vedvo hrand.

Following are the key highlights for
March 2018;

v Ficher branded trucks & buses have recorded sabes
of %245 units bn March 2018 (YTE G4866) units) xs
a.'nrurun'l.l to TORS umits in March 3017 (LYTD

7366 units), n:i:mliing 3 ':l_rl.l'ﬂﬂl of 30.4%,
Further,

B Parivahan Pragati/April 2018/Vol.-12/Issue-04

I the damestic CV market, Eicher branded tracks
& huses have recorded sabes of T980 wnits (YTD
55865 units) in March 2018 & compared 10 6410
units bn March 2007 (LYTD 45533 unlts)
representing a growthof 14.5%.
O the Exports front, Eicher bearded trucks &
buses have recorded the highest ever sales in a
financial year with 9001 units in 2018 25 conspared
<0 8033 units in 2017, March 2018 recorded sales
of 1265 umits a5 mmlun.'l."l 1o 678 units in March
2017, repeesenting a growth of 86.6%

Valvo Trucks has recorded sales of 166 units in
March 2018 (YTD 1035 units) Lu.-m!npar---iin 139
wnits in March 3087 (LYTD | 164 anits).
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LOGISTICS SOLUTIONS
DRIVEN BY EXCELLENCE

Multimodal Express Distribution End to End solutions forall  Coastal container and bulk International
transport solutions Spedialist Logistics and Supply chain needs cargo movements Logistics
= TCT Frejght = TICl Xrs TIC i T TCL Seaways = TCY Global

1400 fully computerized officers = 5000+ strong and dedicated team members « Over
9000 trucks in operations * Fleet of 4 cargo ships + 10.5 milion Sg. ft. of covered —
warehousing space * Maving 2.5% of India's GDP by value of cargo = Own offices in 4 -
countries « CHA License = 150 Certified

LEADERS IN LOGISTICS

Corporate Office: TCI House, 63 Institutional Area, Sector 32, Gurgaon 122207 E-mail: conporate@ted.com
Website: wrw tcil.com CIN: L70109TG1995FL19116

Find us on; | nm

Transport Corporation of India Limited



AIR FREIGHT (INT'L+DOM.)

Freight (in MT.) Freight (in MT.)
S. [ Airport For The Month For The Period April To Feb.| [S. [ Airport For The Month For The Period April To Feb.
no. Feb. | Feb. | % |2017-18]2016-17] % no. Feb. | Feb. | % |2017-18]2016-17] %
2018 | 2017 Change | 2018 | 2017 |Chan Change |
{A) 20 International Airports (D} 48 Domestic Airports
I |Chennai 32267 | 28734 | 123 |379002 | 322487| 17.5 | |42 |Dehradun 1 26| -57.7| 206| 244| -156
7 |Kolkata 11705 | 11805 -0.8| 150309 | 138087 | 8.9 | [43 |Bhopal 91 67| 35.8| 1057 &15| 297
3 |Ahmedabad 6874 | 6251| 10.0] 83750| 68811| 21.7 | |44 [Leh 161 216| -255| 1424] 1435] -08
4 |Goa 214|291 | -265| 4028 3749 7.4 | |45 |Rajket 6 22| 273 262 213| 23.0
5 [Lucknow 487 366| 33.0| 5963 4394 357 [46 |Jodhpur 1 0 ; 10 7] 429
6 |Trivandrum 2044 | 2308 -11.4[ 26241 ] 25754 1.9 | [47 |Dibrugarh 59 54| 93| 92| s04| 175
7 |Guwahati 1447 1248 159 20465 [ 15904 | 28.7 | [38 [Rajahmundry 3 0 5 19 0 -
8 |Jaipur 1337 1352 1.1 14560 14837 -1.9 | |49 |Silchar 40 31 290 488 287 T70.0
9 [Calicut 1459 | 1180] 23.6] 17273| 12526| 37.9 | [50 |Surat 0 0 - 212 0 =
10 |Bhubaneswar 612| 669| -8.5| 7079| 7414| 4.5 |51 |Bhuj I 2| -50.0 27 27 0.0
11 |Coimbatore 853 693 23.1] 9493 9316 1.9 | [52 [Juhu 25 23| 87| 351| 338| 3.8
12 |Srinagar 458 | 398| 15.1| 6700| 4346| 542 |53 |Jabalpur 4 1 : 51 19] 1684
13 |Varanasi 75 73| 27| 1099 969| 134 | [54 |Dimapur L3 29| 310| 521 354| 412
14 |Mangalore 170 121 405 2326| 1082 115.0 | |55 |Guggal(kangra) 0 0 - 0 0 -
15 |Amritsar 114 128| -109] 1502| 1240] 21.1| [36 |Tuticorin 4 5| 200 7 57| -63.2
16 |Trichy 569 526 82| 5946| 6271 .52 [57 [Belgaum 0 0 3 0 0 -
17 |Portblair 536| 440| 21.8| 5177| 4198 23.3 | |58 |Jamnagar i i 0.0 3 6| 913
I8 [Imphal 380 | 548 | -29.0| 3889| 4226| -8.0 | |59 |Khajuraho 0 0 0 0 -
19 |[Vijayawada 0 0 - 0 2 -| [60 [Jorhat 4 6] -333 47 61| -23.0
20 |Tirupati [ 0 0 0 - | |61 |Gorkhpur 0 0 - 0 0 -
Total 61610 57131 7.8 | 744802 | 645613 15.4 | |62 [Allahabad 0 0 . 0 0 g
(B) 6 JV International Airports 63 |Agatti 1 1 0.0 12 2 -
21 |Delhi (DIALY | 73504 | 68127|  7.9|881453|774487| 138 :; :;::::tar g g - g g -
22 [Mumbai 73765 | 66630 | 10,7 | 820166 | 701123 |  17.0
(MIAL) ﬁg Bhavnagar g g - g g -
B e 67 |Diu - -
23 ?g:i;ﬁm 28115 | 24639 |  14.1 316407290646 B9 | et : - : . 3 -
24 [Hyderabad | 10372| o0382| 10.6] 121645 [ 109943 | 10, | |©° |Barapani a Y * " A =
(GHIAL) (shillong) 0 0 . ) 0 -
25 [Cochin(CIAL) | 6842 | 5813| 17.7] 68896 74657 .7.7 | |19 |Pantnagar 0 0 - 0 0 -
26 [Nagpur 50| sa2| 89| 7197| es27| 103 | |71 |Lakhimpur 0 0 x 0 0 =
(MIPL) (lilabari)
Total 193188 | 175133 | 10,3 |2215764 | 1957383 | 13.2 | |72 |Agra 0 0 . 0 0 2
{C) & Custom Airports 73 |Tezpur 0 [t} - i 1) -
27 [Pune 3395| 2841] 19.5] 37397] 31932] 17.1 | |4 [Bhatinda 0 0 - 0 0 -
3% |Visakhapamam|  520| 377| 40.3| 4070| 4125]| -13 | |.>{Porbandar 0 I . 5 : -
39 |Patna 467 615| 24.0| 6346] 5953 66 | o {Kanpurichakeri) 0 0 - 0 0 .
30 |Chandigarh - 109 379 -71.2| 3372| 5265| 20| |/ |Cuddapah 0 0 - 0 0 -
IV Airport 78 |Bikaner 0 0 . 0 0 -
31 |Bagdogra 323 310| 45| 4637| 4030| 151 | |19 [Jaisalmer 0 0 u 0 0 .
32 [Madurai 247 96| 157.3| 2177| 922| 1361 | |80 |Ludhiana 0 0 . 0 0 -
33 |Aurangabad 98| 104| -58| 1602| 1301| 23.1 | |81 [Kolhapur 0 0 - 0 0 -
34 |Gaya 0 0 - 0 0 — | | %2 |Shimla 0 I _ f il _
Total 5169| 4722 9.5 61601| 53528] 15,1 | |(D)48DomesticAiponts | 2607] 2683| -2.8]| 31945| 30137 6.0
(D)) 48 Domestic Airports (E) St.Govt. / Pvt Airports
35 |Indore 2001 63| 224] 9ss2] 6s71] 43| L83 |Lengpuiaizwal) 37 45| -178] 703 681 32
36 |Raipur 305| 328| 70| 3728| 4160] -104 :: E:;%“ﬂ';“r g g . g g :
37 |Aganala 369 a6 -I13| 4958] S495| 98| reef o s = - = 5 -
38 [Jammu 1381 195] 292 1681] 1999] 159 | bee T hmimon] 37 Ty IS ) T B
40 [Udaipur I 2| -500 13 18] -27.8 | [Grand Total
41 |Ranchi 356| 400| -11.0| 4315| 4432 -26 | | (A+B+C+D+E+F) |262611 [239714 | 9.6 [3054815 [2687342 | 137
Source: AALL
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Corporate Profile

Distinguished Railw

Mr. Shanti Narain,
completed his schooling
from 5t Columba's and
followed it up with his post-
graduation in Mathematics
from St. Stephen's College
in 1962. Later, he joined the
Indian Railway Traffic
Services after selection
through Civil Services
Competitive Examinations.

During the next over
34 years he moved through ¢
the hierarchy of Indian le“&ys to apex post of Wumbu.r
(Traffic) Railway Board and ex officio Secretary to the
Government of India in January 1997. Some of the other
key positions held include, inter alia. Divisional Railway
Manager, Dhanbad (the heaviest Coal loading Division of
India, Railways), Chief Operation Manager of South
Eastern Railways {(which contributes to over 40% of total
revenues of Indian Railways), and General Manager,
Northern Railway.

Key expertise in strategic management of Transport
Systems with special focus on Railways. involving
planning, marketing, customer relations, monitoring and
control of operational and commercial activities and
development of transport infrastructure. His contribution
to the organisation was recognised with decoration of the
Ministry of Railways Medal for Distinguished Service.
He has authored a large number of very highly researched
papers on transportation, logistics and transport planning
and participated in national and international conference
on these and related issues.

On superannuation in 2001 after 38 years service, he
worked as an International Consultant to ADBE for
overseeing reforms on Bangladesh Railways besides
serving as Independent Director on the Board of some
private as well as public sector undertakings. Currently, he
is Secretary General of 1C Centre for Governance, a Civil
Society organisation looking at issues of Public
Governance through collective dialogue.

(1) How long have you been in operation?

CILT- India has been operating with territorial status from
1984, i.e., 34 years, | joined them in 2015 as National
Chairman.

{2) What is the kind of business model
organization follows?

CILT-

your

International is based in London. It was founded in
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y Officer And A Gentleman

U.K. in 1919 and granted a Royal Charter in 1926,
CILT - India, were accrediting bodies on behalf of the
CILT - International. Thus most of the revenues went to
the International Body. When | came in, we had to advise
the principals that this was no model for growth, as there
was no incentive for CILT - India to market and promote
the International modules on Logistics and Transport.
Furthermore, the fee structure was not relevant to India.
We have had issues with the International body, who are
expected to resolve the matter shortly.

Meanwhile, we have started certain programs for working
professionals in the Logistics sector, with the approval of
the International body, We have also developed linkages
with the Ministry of Skill Development and designing
syllabi in the area of Railway Logistics, in collaboration
with the Logistics Council at Chennai, under the umbrella
of CIL These initiatives are works in progress and we hope
to build up programs for Logistics Professionals at
various levels of hierarchy.
(3) How can technology help in the growth of the
Indian logistics industry? Where is vour organization
positioned in the relevant technology?
Technology is of paramount importance in the business of
today's logistics. As the professionals are busy people, we
are going to build up online training modules, so that they
can upgrade their skills at their convenience.
We are also looking at Conclave of CEOs all over the
country, in the Logistics and Transport sector. to
understand the current needs of the industry and respond
to them appropriately.
{4) Who are your present clients?
Our clients are from all the sectors of Transportation, as
well as in the Logistics fraternity, i.e., Railways,
Highways. Multi-modal freight, etc. We also have
Training institutions, who are running programs in this
field.
{5) What are the special services offered by you?
In addition to offering training facilities, we also offer
Consultancy services and wish to become a link between
the industry and government in the field of Skill
development.
(6) How do vou see the logistics industry in the coming
vear?
The industry is on the cusp of a dramatic growth,
particularly because in the Globalized world the
competitiveness of the Indian Industry is dependent on
optimizing overall logistics cost.

Vinod Kaul

Mobile: 9711875283 | e-mail: vdkauli@ gmail.com
X




locoNav

India’s leading GPS Fleet
Management Platform

Real Time GPS
Based Tracking

MAXIMISE YOUR
TRUCK EFFICIENCY
WITH LOCONAV

) J

_mr,_.. ——

2% Cashback on J
all Fuel Expenses

Exclusive Cashback
on Fastag "T'—
1 r

Geofencing &
Document Renewal !
Alerts ] |

Expense
Management Cards

FREE GPS Device,
Special discounted pricing
only for AITWA members

support@babatrucks.com | 9560111522, 9560933822
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RNIL No. DEL BIL/2004/13482

Postal Regn, No. DL (C)-14/1378/2017-2019
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Burning ambition,

daunting challenges...
No one understands this better

Affordable finance. Quick and simple.
Al Shiram Transport Finonce, we hove mode |
eqsy for aspifing fuck owners fo ge! an affordable
Ioan through o simple evaluation process, without
complicated paperwork.

Going forward, our hos! of business finance, aulo
lzans, insurance and other innovative solufions, help
make your business maore profilable and He beter
for your family.

Add fo ihis, our wide network of 1213 branches and
862 rural cenfres. And it's no surprise that foday we
enjoy the trust of over 18,50 000 customers and our
Assals Under Management (AUM) have grown 1o over
T 95,000 Crore. Mot to mention our contibution to
the nation through the sheer business activiies of our
customers and a fleet fhat s getting younger
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s K SHRIRAM
Samjhein aap ko best, since 1979 e

SHRIRAM TRANSPORT FINANCE COMPANY LIMITED

= TRUCK FINANCE = LCW FINANCE « SCV FINANCE » BUS FINANCE » PASSENGER COMMERCIAL VEHICLE FINANCE » CONSTRUCTION EQUIPMENT = MUV SV FINANCE
* TRACTOR FINANCE « WORKING CAPITAL LOAN = BUSINESS LOAN = TYRE LOAN = AUTOMALL + VEHICLE INSURANCE = FAMILY PROTECTION PLAN » LIFE INSURANCE

Compoiate Office: Shiram Transport Finance Co. Lid., Wockhond! Towerns. Lavel - 3, West Wing, C-2, G-Slock. Bonda — Kuno Comphe, Bondng [Eos). Mumiod - 400 05)
Tal: + 91 22 4095 9595, Fax: +91 12 4095 9597, Email copoomiDeic.coin
Registered Office: Mockombike Comples, Jid Floor, Mo.4, Lody Desia Rood, Myapane, Chenna - S00 004
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